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The following third-party trademarks may appear in one or more Jive guides:

Amazon is a registered trademark of Amazon Technologies, Inc.

Apache and Derby is a trademark of Apache Software Foundation.

Chrome is a trademark of Google Inc.

Eclipse is a registered trademark of the Eclipse Foundation, Inc.

HP-UX is a registered trademark of Hewlett-Packard Development Company, L.P.

IBM, AlX,DB2,andWebSphere areregistered trademarks of International Business
Machines Corporation.

Intel and Pentium are registered trademarks of Intel Corporation in the U.S. and/or
other countries.

JBoss is a registered trademark, and CentOS is a trademark, of Red Hat, Inc. in
the U.S. and other countries.

Linux is a registered trademark of Linus Torvalds.

Microsoft, Active Directory, Internet Explorer, SharePoint, SQL Server, Visual
Studio, and Windows are registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries.

Mozilla and Firefox are registered trademarks of the Mozilla Foundation.
Oracle and Java are registered trademarks of Oracle and/or its affiliates.

Progress and OpenEdge are registered trademarks of Progress Software
Corporation or one of its subsidiaries or affiliates in the U.S. and other countries.

Red Hat and Red Hat Enterprise Linux are registered trademarks of Red Hat, Inc.
in the U.S. and other countries.

SAP and SAP NetWeaver are registered trademarks of SAP SE in Germany and
in several other countries.

SUSE is a registered trademark of SUSE, LLC.

Ubuntu is a registered trademark of Canonical Limited in the United States and/or
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UNIX is a registered trademark of The Open Group in the United States and other
countries.

All other marks contained herein are for informational purposes only and may be
trademarks of their respective owners.
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Aurea global support

If you encounter a problem while using an Aurea product or require assistance with downloading
the software or upgrading a product release, please, try to:

» Search the articles on the Aurea Knowledge Base for solutions to your issues.

» Search the product documentation and other product-related information that are also available
on Support Central.

If you still cannot find a solution, open a ticket on Aurea Support Central. Information about the
support organization is available on Support Portal as well.

You can also find the setup files on Support Portal.

For information about purchasing an upgrade or professional services, contact your account
executive. If you do not know who your account executive is, or for other queries, contact us
through our website.
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Chapter 1: Jive Extensions

1

Jive Extensions

Jive Extensions includes multiple add-ons, plug-ins, tiles, and integrations which:

» Elevate experience: Create visually appealing places, distribute content, and
make your overall community look and feel more interesting.

 Make it easier: Simplify administrative workflows and processes within Jive.

* Add essential connections: Solutions that help to implement Jive as the work hub
and integrate it into legacy systems, like SharePoint.

Jive Extensions from Aurea allows you to maximize your platform investment and
extend your solution. Meet your unique business needs, increase the speed of
innovation, and drive a tailored experience with our continually expanding library
of extensions.

For details, see the following topics:

e Supported browsers

Supported browsers

Jive works with most current web browsers. Note that if you need to use Content
Editor features, such as cut and paste, script access to the clipboard must be
enabled.

* Microsoft Edge (Chromium-based).

* Apple Safari* (on Macs only).

* Mobile Safari on iPhone and iPad for iOS 11 and later. (For a browser-independent
native iOS phone app, be sure to look for the Jive Daily: Intranet on the go app,
if your community uses it, in the App Store.)

* Mobile Chrome on Android devices for Android 8 and later. (For a
browser-independent native Android phone app, be sure to look for the Jive Daily:
Intranet on the go app, if your community uses it, in Google Play.)

* Mozilla Firefox*.
* Google Chrome*.

* Google Chrome, Mozilla Firefox, Apple Safari, and Microsoft Edge browsers are
released frequently. Jive Software makes every effort to test and support the latest
version.

AUREA CONFIDENTIAL 10


https://apps.apple.com/us/app/jive-daily-intranet-on-the-go/id954858248

Supported browsers

Note: The recommended minimum screen resolution for desktop devices is 1024
X 768. Results may vary if you use zoom to adjust your view to levels other than
100%.

Important notes and restrictions:

* Chromebook is not supported.

» Beta versions of web browsers are not supported, but they are quickly added to
the supported list after they're formally released.

* Apps are not supported on mobile devices. These features may not work correctly
on mobile devices.

AUREA CONFIDENTIAL 11
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2

Jive Extensions: Tiles

Jive Extensions include multiple tiles that enhance user experience when using
Jive.

AUREA CONFIDENTIAL
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Advanced Document Viewer tile

For details, see the following topics:

Advanced Document Viewer tile

Advanced Document Viewer tile
Advanced HTML tile
Advanced Search tile

Audio tile

Calendar tile

Content Filter tile
Countdown tile

Create a Post tile

Formatted Text tile

Grid Layout tile

Jive Poll tile

News Stream tile

Recent Content tile

RSS tile

Slideshow tile

Social Media tile

Visibility Rules of JEP tiles
General Settings of JEP tiles

Allowing JavaScript usage for specific users

This is a user-friendly tile to display any document within the tile.

Document attributes to display are configurable — author details, shares, comments,
likes, and also structured outcomes (Final, Outdated, and Official). This tile:

 Shows a document on any tile page

* Allows configure document attributes

* Supports visibility rules

AUREA CONFIDENTIAL
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Chapter 2: Jive Extensions: Tiles

Document Viewer Tile o3

& Tile saved

Your tile is now configured and ready for publishing. You can make any changes
to these settings using the links below.

» Visibility Rules
Manage multiple visibility rules based on language preference, profile field, and security
groups.

» General Settings

Adjust various display options and messaging.

» Document Viewer

Select document and display parameters.

]:] Impart / Export tile configuration?

a SAVE TILE SETTINGS CANCEL ® 2020 Created by Jive Software

AUREA CONFIDENTIAL
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Advanced Document Viewer tile

Document Viewer Tile o

Please configure the following "Document Viewer" options for this tile:

Search Document

Select... v

|:] Suppress document title and author information
|:] Suppress "Share”, "Like", and "Comment” links

|:] Suppress content badges (e.g. Official, Final, Outdated)

NUE CANCEL

|:] Impart / Export tile configuration?

[Tl
(W]
[T

(W]

CANCEL © 2020 Created by Jive Software

B SAVETIL

Installing Advanced Document Viewer Tile add-on
Advanced Document Viewer Tile is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to install add-ons.

1.In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Advanced Document Viewer Tile in the list and click Install next to it.
4.In the Confirm Install box, select if the add-on should be visible to all users:

e Clicking Install now makes it available for all community users immediately.

« Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to Add-ons tab, then select All Add-ons
> Installed and find the add-on in the list.

The Advanced Document Viewer Tile add-on is installed.

AUREA CONFIDENTIAL 15



Chapter 2: Jive Extensions: Tiles

Creating Advanced Document Viewer tiles

Here you can find details on adding and configuring Advanced Document Viewer
tiles.

Adding Advanced Document Viewer tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
2. Open the relevant Activity or Custom page and edit it.
3. Click Add a tile.

4. Under Categories, select External Add-ons, then select JEP: Advanced
Document Viewer Tile under Tiles.

Add a tile

CATEGORIES TILE

£4 JEP: Countdown Tile -

Collaboration :
Create a countdown timer

£4 JEP: Create a post
Create a post for the place you are at.

Graphic Elements

Lists - Custom
JEP: Document Viewer Tile

Search and Display document in a tile.
Lists - Dynamic

JEP: Formatted Text Tile

Support Display formatted text using rich text editor

JEP: Grid Tile

External Add-ons Display a grid of links.

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.

AUREA CONFIDENTIAL
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Advanced Document Viewer tile

Document Viewer Tile :
Visibility Rules

General Settings

Visibilly Rules allow you to configure ) ) ¥
to a certain group of user based on p) |Pocument Viewer Settings |
membership or Language (System Pl

You can add a rule by clicking "Create Visibility Rule" or continue
without rule fo display the same Tile content to all users.

CREATE VISIBILITY RULE CONTINUE W/O VISIBILITY RULES

|:] Import / Export tile configuration?

SETTINGS CANCEL @ 2020 Created by Jive Software

B SAVETIL

Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings

of JEP tiles on page 162.
3. Click Save Tile Settings.

Configuring Visibility Rules

To set up general tile settings:

1. Select Gear Icon > Visibility Rules .
2. Configure a new visibility rule or select an existing one. For the detailed

instructions on creating new rules, see Visibility Rules of JEP tiles on page 157.

3. Click Save Tile Settings.

AUREA CONFIDENTIAL
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Chapter 2: Jive Extensions: Tiles

Configuring Advanced Document Viewer Settings
To configure settings specific to Advanced Document Viewer tiles:

Document Viewer Tile o

Please configure the following "Document Viewer" options for this tile:

Search Document

|:] Suppress document title and author information
D Suppress "Share”, "Like", and "Comment” links

D Suppress content badges (e.g. Official, Final, Outdated)

CONTINUE CANCEL

D Impart / Export tile configuration?

B SAVE TILE SETTINGS CANCEL @ 2020 Created by Jive Software

1. Click the gear icon > Document Viewer Settings .

2.Under Search Document, select the document you want to be displayed in the
tile.

3. Select display options:

Options Description

Suppress document title and author |When selected, hides the title and
information author information.

Suppress "Share", "Like", and When selected, hides share, like, and
"Comments” links comments links.

Suppress content badges (e.g. When selected, hides the outcome
Official, Final, Outdated) badge.

AUREA CONFIDENTIAL
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Advanced HTML tile

Hiding the document details may be useful, for example, for using a single docu-
ment as a 'table of contents' of a place. Or for reusing a list of useful links between
several places.

4. Click Save Tile Settings.

Advanced Document Viewer is configured successfully.

Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations
as a backup.

To copy settings from another tile of the same type:

||:| Import / Export tile mnﬂguration’?'

CAMCEL & 2021 Created by Jive Software

Select Import / Export tile configuration? to copy or paste the entire tile
configuration to another tile of the same type.

Advanced HTML tile

Flexible HTML tile that allows you to insert HTML and JavaScript to improve the
look and feel of your community.

Advanced HTML tiles:
e Support HTML and JavaScript
* Adjust height automatically to content

* Are permission-based for high security
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ADVANCED HTML TILE - DEMO

Workshop Input Workshop Output Use Case Packs
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Installing Advanced HTML Tile add-on
Advanced HTML Tile is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to install add-ons.
1.In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Advanced HTML Tile in the list and click Install next to it.
4.In the Confirm Install box, select if the add-on should be visible to all users:

* Clicking Install now makes it available for all community users immediately.

» Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to Add-ons tab, then select All Add-ons
> Installed and find the add-on in the list.

The Advanced HTML Tile add-on is installed.

Creating Advanced HTML tiles

Here you can find details on adding and configuring Advanced HTML tiles.

Adding Advanced HTML tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
2. Open the relevant Activity or Custom page and edit it.
3. Click Add a tile.

4. Under Categories, select External Add-ons, then select JEP: Advanced HTML
under Tiles.
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CATEGORIES TILE

| Collaboration 2% JEP: Advanced HTML A
Display an HTML page

Epi)s B %9 JEP: Advanced Search 1
Search the community with various filters.
Lists - Custom
[as] JEP: Countdown Tile
Lists - Dynamic Create a countdown timer
¢4 JEP: Grid Tile
Support Display a gnd of links.

[ad JEP: Place Grid Tile
Display recent spaces, groups & projects

External Add-ons

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.

Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings
of JEP tiles on page 162.

3. Click Save Tile Settings.

Configuring Visibility Rules
To set up general tile settings:

1. Select Gear Icon > Visibility Rules .

2. Configure a new visibility rule or select an existing one. For the detailed
instructions on creating new rules, see Visibility Rules of JEP tiles on page 157.

3. Click Save Tile Settings.
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Configuring Advanced HTML Settings

To configure settings specific to Advanced HTML tiles:

Advanced HTML Tile o

Please configure the following “HTML" settings for this tile:
HTML Markup *

Input HTML here

Markup will be injected into the body of the the page. No need to declare <html>, <head=, or
<body> tags.

|:| Import / Export tile configuration?
B SAVE TILE SETTINGS CANCEL ©® 2020 Created by Jive Software

1. Click the gear icon > HTML .
2. Define HTML code with or without Java script.
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HTML %

Please configure the following *HTML” seftings for this tile:

HTML Markup *

Input HTML here

P.-LarEup '{'.'ill be injected into the body of the the page. No need to declare <html=, <head=, or
=body= tags

[} Import/ Export tile configuration?

CANCEL @ 2019 Created by Jive Software

Insert the HTML code within <daiv> ... </div> to wrap the content, as the tile
already provides the html, head, and body tags.

Caution: All JavaScript is stripped out from the HTML configurations for users
who are not added to the defined Security Group. For more information, see Al-
lowing JavaScript usage for specific users on page 167.

3. Click Save Tile Settings.

On savingthe settings, the message confirming the Advanced HTML configurations
appears.

4. Save tile settings.

Advanced HTML is configured successfully.
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Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations
as a backup.

To copy settings from another tile of the same type:
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||:| Import { Export tile configuration?

i) SAVE TILE SETTINGS CANCEL ® 2021 Created by Jive Scftware

Select Import / Export tile configuration? to copy or paste the entire tile
configuration to another tile of the same type.

An example of Advanced HTML tile
An Advanced HTML may look like this.

SAMPLE TITLE: ADWANCED HTML

Des&bbﬂ]n_a use cas

Here is a sample HTML c
This part of the text will be automatically considered as the body of the
Hello JavaScript!

 General Settings:
e Title: Sample Title: Advanced HTML
 Display Tile Title: Selected

« Headline: Headline (center aligned)
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 Description: Describe the use case for this tile here in one or two lines. This
setting is left aligned.

» Description Alignment: Left

« Background Image URL

 Padding: 20px (all around)

e Action label + URL: AureaWorks and a link provided

e HTML: Code with JavaScript provided

<div>
<h4>Here is a sample HTML code. </h4>
<p id="demo">This part of the text will be automatically considered as the
body of the page. No need to declare the tags < html >, < head >, or < body >
tags.</p>
<div>
<div id="demo_ text"></div>
<br/>
<div id="demo_ image"></div>
</div>
<button type="button" onclick="buttonClick ()" id="more">More Info</button>
</div>
<script>
function buttonClick () {

}
</script>

Advanced Search tile

Highly configurable search tile featuring a hero image, type-ahead results, and
content type filtering that can be used to query content from multiple places or
community-wide.

Advanced Search tile:

* Allows piking multiple places

* Allows all content types, people, places
» Has configurable front-end filters
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JIVE EXTENSION PACK - ADVANCED SEARCH TILE

Everything at your fingertips. Go

.

Sort by Relevance Only show All selected types

Sortby Rerance  [B Ondyshow A8 sesctedhpes B
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Installing Advanced Search Tile add-on
Advanced Search Tile is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to install add-ons.
1.In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Advanced Search Tile in the list and click Install next to it.
4.In the Confirm Install box, select if the add-on should be visible to all users:

* Clicking Install now makes it available for all community users immediately.

» Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to Add-ons tab, then select All Add-ons
> Installed and find the add-on in the list.

The Advanced Search Tile add-on is installed.

Creating Advanced Search tiles

Here you can find details on adding and configuring Advanced Search tiles.

Adding Advanced Search tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
2. Open the relevant Activity or Custom page and edit it.
3. Click Add a tile.

4. Under Categories, select External Add-ons, then select JEP: Advanced Search
Tile under Tiles.
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CATEGDRIES TILE

Collaboration o

]

JEF: Advanced HTML
Desplay an HTHL page

Graphic Elerments
& JEP: Advanced Search

anch the communily wilh vanaous ilkers

Lists - Custom
i JEP: Countdown Tile
Liats - Dynamic sate @ countdown bmer
& JEP: Create t
Bupport S
Croate a post for tha place you ans

External Add-ons # JEP: Grid Tile

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.

General Settings B
General Settings

Please configure the following “General” seftings forft - oo Options

Title
Tile Settings

Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings
of JEP tiles on page 162.

3. Click Save Tile Settings.

Configuring Advanced Search Settings

To configure settings specific to Advanced Search tiles:

1. Click the gear icon > Search Options .
2. Specify the Design Options settings:
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Search Options 2

Please configure the following “Search” options for this tile:

Design options ~

Start typing
L abel tex
Se
Will only be visible to screen readers
Style Link color
Spotlight v # 3778c7
Mumber of results Columns
10 v 1 v
| default to one column for narro
and mobile display
Options Description

The text that is displayed as default text to guide the user,

Placeholder text for example, start Typing.

Label text The text that is displayed on the Tile to screen readers.

The style used to display the Search feature with Spotlight

Style or Hero effect.
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Options

Description

Link color

The link color. You can use the color picker to select one.

Number of results

The number of search results to be displayed.

Columns

The number of columns to be displayed.

In the multi-column layout, the results are displayed row-
wise, that is, from left to right.

3. Select the desired Content types for the search results.

Content types

Set the types of results to return.

Places
Ideas
Polls
Events

s
Tasks Blog Posts
Documents Status updates
Videos Discussions
People

4. Enable the Show search filters? to display the various content types to use.
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Search filters A

Show search filters?

Set the types of filters based on "Content type™ to use. At least two filters will need to
be selected for the filter to show up.

Tasks Blog Posts Ideas
Documents Status updates Polls
Videos Discussions Events

5.1n the Places filter screen, select the places to search content from or enable to
search in the entire community.

Places filter A

Select places where results will be returned from. If a place is not defined and the tile
Is added to the Homepage, the entire community will be searchable. Otherwise, the
current place the tile is in will be searchable.

Search the entire community?

6. Set an external site for search purposes in the Jive Community by providing Link
text and Link URL.
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External search A

Link text

Link URL

7. Click Save Search Settings at the bottom of the screen to save the specified
configurations for the Tile Search options configured.

8. Click Continue to configure the Tile further.
9. Click Save Tile Settings.

Advanced Search is configured successfully.

Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations
as a backup.

To copy settings from another tile of the same type:
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||:| Import { Export tile configuration?

B SAVE TILE SETTINGS CANCEL € 2021 Created by Jive Software

Select Import / Export tile configuration? to copy or paste the entire tile

configuration to another tile of the same type.

An example of Advanced Search tile
An Advanced Search may look like this.

Example 1

TITLE FOR JEP ADVANCED SEARCH TILE

Headline of Tile can be mentioned here (centrally aligned)
Description of Tike (this is left aigned)

All salectad typas

T e T T T TR

* General Settings:

Tile Title: Title for JEP Advanced Search Tile

Display Tile Title: <Enabled>

Headline: Headline of Tile can be mentioned here (centrally aligned)
Description: Description of Tile (this is left aligned)

Background Image URL

* Search Settings:

Design Options Placeholder Text: Enter search text here
Style: Spotlight
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Example 2

Sort by | Relevanoe ¥ Only show | All selected fypes

* General Settings:
* Headline: Quick search in our Community!
e Background Image URL

e Search Settings:
 Design Options > Placeholder Text : Looking for ...
» Style: Hero

Audio tile

A soundboard with highly customizable player controls.

Useful in playing audio files, like corporate podcasts, on any place page, the Audio
tile allows for various user-defined audio files to be configured. The tile also:

* Aides sequencing of audio tracks, besides allowing playback control — looping
the tracks continuously.

» Enables users to configure a list of audio files or podcasts to be played on a place
page.

« Comes with two layouts (Player and Player with Playlist) and has configurable
branding settings to adjust to your corporate design.

» Allows for your configurations to be saved for reuse.
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Messages from Leadership (3) 00:00 @ 03:48
Cuw .

Vision 2025+
* Scott Brighton ° o
Sales Update
© o conen o &
Marketing Update i
Ig e ° = _
Playlist items (2)
Vision 2025+ - Scott Brighton ] —
0000 o 038 M« Q P T & 0 ° = oy QBRFecodng oy
=" Nov2sth
News Update ki
@ ooz o o
Scott Bf'lghtOﬂ QBR Recording Nov 25th
Message from the CEO 0o o 0339
«O»I &
. L 0 &0 . <) o =
. 0O & w0 .

Note: Supported audio file formats: mp3, wav (not Edge or Internet Explorer), ogg
(not Edge or Internet Explorer).

Installing Audio Tile add-on
Audio Tile is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to install add-ons.

1. In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Audio Tile in the list and click Install next to it.
4. 1n the Confirm Install box, select if the add-on should be visible to all users:

* Clicking Install now makes it available for all community users immediately.

» Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to Add-ons tab, then select All Add-ons
> Installed and find the add-on in the list.

The Audio Tile add-on is installed.
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Creating Audio tiles
Here you can find details on adding and configuring Audio tiles.

Adding Audio tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
2. Open the relevant Activity or Custom page and edit it.

3. Click Add a tile.

4. Under Categories, select External Add-ons, then select JEP: Audio Tile under

Tiles.

CATEGORIES

Collaboration

Graphic Elements

Lists - Custom

Lists - Dynamic

Support

External Add-ons

-

]

TILE

JEP: Advanced Search
Search the community with various filters.

JEP: Audio Tile
Play audio file(s).

_-*E

JEP: Calender Tile

This tile shows scheduled events in
calendar format with various layout options.

JEP: Countdown Tile
Create a countdown timer

JEP: Create a post -

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.
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Audio Tile o

Please configure the following “General” settings for this tile:

Title

] Display tile title?

Headline v

Description v

Background image v

Action Link v

HTML v

Font Settings v
SAVE GENERAL SETTINGS CONTINUE

]:] Impart / Export tile configuration?

B SAVE TILE SETTINGS CANCEL ® 2020 Created by Jive Software
Audio Tile :
General Settings
Please configure the following "General” settings for t Player Settings
Title
Audio ltems
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Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings
of JEP tiles on page 162.

3. Click Save Tile Settings.

Configuring Audio tile-specific settings

To configure settings specific to Audio tiles:
Configuring Player Settings of Audio tile

1. Click the gear icon > Player Settings .

2. Enter a Title as headline of playlist.

3. Choose a Layout from the options:

Audio Tile o

Please fill in the required field below:
Title

Plavlist
Lal Player
FPlayer + List -
Options Description
Player Displays the Player buttons.
Player List Displays the Audio list along with the Player buttons.

4.1f Player List is selected, select the options for displaying the Player Settings:
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Layout
Player + List

Player settings

Play/Pause Next/Previous
Volume Download
Progress Bar Audio Title
Play Mode [] Reload
Options Description
Play/Pause (Mandatory) Displaying the toggle button.

Next/Previous

Moving to the Previous/Next track.

Volume

Controlling the audio volume.

Download

Providing the user an option to download the track.

Progress bar

Tracking the active audio which also aids easy
pause/resume feature.

» Single loop: Playing all tracks in sequence once and

thereafter stop.

 Shuffle Playback: Playing all tracks by shuffling the

sequence.

Audio Title Displaying the name of the audio tracks.
When displayed, toggle to:
 Play in order: Playing the tracks in sequence.
 Listin loop: After all tracks are played, repeating
playing the tracks, starting from the first track.
Play Mode

On a tile, the controls are displayed as follows:

Bedtime Stories - Jay Chou
00N g

Progress bar

we O P T L ) ——e

Prev Play/Pause Mext Reload Dnload Vaolume

5. Select the Branding colors as required, for:

(111

Play Mode
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Branding colors

Controls Color Controls Hover Color Text Color
. #368CFF . #006984 . 47D7D7D
Header Text Color Row Hover Color
— N
(" FFFFFF () #raFars
NS "

* (Player) Controls Color and (Player) Controls Hover Color
» Text Color of the audio track name
* (Playlist) Header Text Color

* (Audio track) Row Hover Color

6. Click Continue to save the Audio Settings.
Configuring Audio Items of Audio tile

7. Add, update, and delete audio tracks in the tile. To add an audio track, select
Create Item.

Audio Tile e

There are no items yet...

‘ CREATE ITEM ‘ BACK

8. Provide the track details as appropriate:
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Audio Tile

.
Liescrpuor

=] queue_music

Audio file URL™

ot

CANCEL

Note: Supported audio file formats: mp3, wav (not Edge or Internet Explorer),
ogg (not Edge or Internet Explorer).

Options

Description

Title

(Mandatory) Track title.

Description

Track description.

Ilcon

Track icon. Use the icon picker to select an icon.

Audio File URL

(Mandatory) URL of the track file.

9. To edit the audio tracks, use the pencil icon to edit it, trashcan-icon to delete it
and drag the tracks configured to move them up/down the playlist.
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Audio Tile o
Title
Bedtime Stories Ve []
Despacito e [ ]
Dorost Nemisham Ve []
Drag items to reorder

10Click Continue to save the Audio Settings.
11Click Save Tile Settings.

Audio tile is configured successfully.

Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations
as a backup.

To copy settings from another tile of the same type:

||:| Import / Export tile mnﬁguration’?'

=il CANCEL ® 2021 Created by Jive Scftware

1. Open the tile from which you want to copy the settings.
2. Select Import / Export tile configuration? to copy the entire tile configuration.

3. On the instance where the tile is to be recreated, add a new tile of the same type
and click Import / Export tile configuration?.

4. Delete the code displayed and paste the configuration data copied.
5. Click Update configuration data to save the settings.
6. Click Save Tile Settings to save all the configured settings.
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Calendar tile
A user-friendly tile that displays Jive native events in various calendar layouts.

The Calendar tile can be configured to present events of one or more places. Apart
from the standard events attributes (Title, Time, Organizer), other attributes can be
displayed, such as Likes count, View count, and Comment count. The tile also offers
different layout options, such as events to be displayed for current day, week, or

month.

Calendar tile:

* Displays events in various layouts.

* Allows configuring meta data of events.

* Allows creating new events from the tile.

Calendar Settings o
Pleags 3III'Iﬁ!|I,II B e ﬁ]"llwil'lg “Calendar II|I|iIII'IS Tar this ke
Placas W
Events v
Layout ”

Janaite thee Rayrodil Ty 1o ciaplay calendar grid in vies

{:} Agenda I::J 1 Day {:} 3Days

{E- Week (Mo-Fr) D bMonth

R 00 A OE0d PM

[ et ¢ Expart tile configuration’?

s | 1 CAMGEL @ 2020 Created by Jve Software
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Calendar Settings o

Plaase configure thia following “Calendar” options for this tile:

Places A

&) New Group NM Space

@- Curate Tool Groug

Maw Group

WM Space

Curabe Tool Group .

810 Apr 2020 e e f i

Wed 08/04 Thu 09/04 Fri 10/04
09:00am 09:00AM - SM Mobile alpha test-54
10:00am 10:00AM - 11:30AM

SM Mobile alpha test
11:00am
12:00pm 12:00PM - Team meet 12:00PM - 12:45PM
New Group ScaleNet Launch!

01:00pm

O2:00pm 02:00PM - 02:45PM 02:00PM - LKX Best Employes Polll

LKX - Go/No-go Meet
03:00pm

04:00pm 04:00PM - 05:00PM
SD-FS Review

05:00pm
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8 —10 Apr 2020

Wednesday (08 Apr, 2020)
123 00OPS - 12 30PM
nam et

D3 Q0P - 02 45PK

LEX - Dao'Mo-go Mast
O PR - 35.00PM

SD-F= Review
Thiasrsday {09 Apr. 2020)
10C00AR - 11:304M

SM Michie alpha best
Ok 15P8A - 02 45PM

SM Motile - KL Signoll
Friday {10 Apr. 2020}
O O0AR - 09 20AM

SM Miobie alpha esl-54
12 00P%! - 12 45PM

Mo Growup Scslefdet Launchl

D2 COPs] - 02 30PM

LEX Best Employes Fol -
8 April 2020 m
Wednesday
09:00am
10:00am
11:00am

12i00pm 12:00PM - Team meet

01:00pm

02:00pm [0Z:00PM - 02:45PM
LKX - Go/No-go Meet

03:00pm

0400pm 04:00PM - 05:00PM
SD-FS Review

05:00pm

Installing Calendar Tile add-on
Calendar Tile is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to install add-ons.

1.In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Calendar Tile in the list and click Install next to it.
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4. 1n the Confirm Install box, select if the add-on should be visible to all users:

* Clicking Install now makes it available for all community users immediately.
» Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to Add-ons tab, then select All Add-ons
> Installed and find the add-on in the list.

The Calendar Tile add-on is installed.

Creating Calendar tiles
Here you can find details on adding and configuring Calendar tiles.

Adding Calendar tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
2. Open the relevant Activity or Custom page and edit it.
3. Click Add a tile.

4. Under Categories, select External Add-ons, then select JEP: Calendar Tile
under Tiles.

CATEGOHIES. nLe

B JEF: Advanced HTML

Caollaboration ——

Graphic Elemants B JEP Advanced Search

bists - Custem B JEP- Calender Tile

Lists - Dynamic iormat with vanous layout ophion

B JEP: Countdown Tile
SUPWﬂ i oA i

Extirnial Adsl-ona & JEP: Crests a poat

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.

AUREA CONFIDENTIAL 48



Calendar tile

_—
General Settings e

Please configure the following “General” settings for this tile:

[(] Display tile title?

Headline ~
Description ™
Background image w
Action Link w

SAVE GENERAL SETTINGS CONTINUE

[] import / Export tile configuration?

B E lLE oF : CAMCEL 20 Created by Jive Software

Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings

of JEP tiles on page 162.
3. Click Save Tile Settings.

Configuring Visibility Rules

To set up general tile settings:

1. Select Gear Icon > Visibility Rules .
2. Configure a new visibility rule or select an existing one. For the detailed

instructions on creating new rules, see Visibility Rules of JEP tiles on page 157.

3. Click Save Tile Settings.
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Configuring Calendar tile-specific settings
To configure settings specific to Calendar tiles:

1. Click the gear icon > Calendar Tile Settings .
2. Enter the Place(s) to set the events.

Please configure the following “Calendar” options for this tile:

Places

Select the places for events

Please select at least one place to set event for

Type place name...

3. Select the Event attributes to be displayed for an event:

Events

Control the visibility of event attributes.

Title Time Author

Location Likes Count View Count

Comment Count

Counts and author details are visible on hover card.

An event can be distinguished by the following attributes: Title, Time, Author,

Location, Likes Count, View Count, and Comment Count.

4. Describe the Layout to be displayed when the configuration of the tile is rendered:
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Layout A

Describe the layout type to display calendar grid in view

Layout ™

O Agenda O 1 Day @ 3 Days

(O week (Mo-Fr) (O Month

09:00 AM ' 06:00 PM

Agenda: Select the maximum number of events to be displayed from the
dropdown values - 1, 3, 5, 10, 25

1 Day (Today), with event start/end times

3 Days (Today + 2 days), with event start/end times
Week (Monday to Friday), with event start/end times
Month

To set the display hours, select the Day start time and Day end time using the
time picker.

5. Select Continue to save the settings.
6. Click Save Tile Settings.

Calendar tile is configured successfully.

After the tile is rendered, you can use the options on the upper right to browse
events: Create Event, display events for Today, browse events for days previously
or in future < >.

May 10 — 12, 2020 | create event [ toaay | |

Sun 5/10 Mon &/11 Tue 5112

10:00am
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Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations
as a backup.

To copy settings from another tile of the same type:

||:| Import / Export tile conﬁguration’?l

B CANCEL & 2021 Created by Jive Software

Select Import / Export tile configuration? to copy or paste the entire tile
configuration to another tile of the same type.

An example of Calendar tile

An Calendar may look like this.

Example of Calendar tile with 3 Days layout

8- 10 Apr 2020 = e
Wed 08/04 Thu 09/04 Fri 10/04
09:00am 09:00AM - SM Mobile alpha test-S4
10:00am 10:004M - 11-30AM
SM Mobile alpha test
11:00am
12:00pm 1200PM - Team mest 12.00PM - 12:45PM
New Group ScaleNet Launch!

01:00pm

02:00pm 9200PM-0245PM 02:00PM - LKX Best Employee Poll

LKX - Go/No-go Meet

03:00pm

04:00pm 0400PM - 0500PM
SD-FS Review

05:00pm

Calendar Settings:

» Selectvarious places with text color Black and different background colors
* Event: All attributes selected

 Layout: 3 Days
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Example of Calendar tile with Agenda layout

8 — 10 Apr 2020 [ create event |

Wednesday (08 Apr. 2020)
12:00PM - 12:30PM

Team meet
02:00PM - 02:45PM

LKX - Go/No-go Meet
04:00PM - 05:00PM

SD-FS Review
Thursday (09 Apr. 2020)
10:00AM - 11:30AM

SM Mobile alpha test
02:15PM - 02:45PM

SM Mobile - KL Signoff
Friday (10 Apr. 2020)
09:00AM - 09:20AM

SM Mobile alpha test-S4
12:00PM - 12:45PM

New Group ScaleNet Launch!
02:00PM - 02:30PM

LKX Best Employee Polll -

Calendar Settings:

* Selectvarious places with text color Black and different background colors
* Event: All attributes selected

 Layout: Agenda

Content Filter tile

This tile enhances search functionality via a multi-select feature that enables you
to customize multiple sections each having various drop-down (search) values.

Each value corresponds to on or more tags, based on which the search results are
displayed. Moreover, the search feature can be configured for specific places or
globally in the entire community and the results can be chronologically displayed
in different sorting sequences.

Content Filter tile:
» Has fully adaptable sections and drop-downs (multi-select)
» Allows assigning of each value to one or more tags

* Returns results that are searched based on drop-down value (tag) selection
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Section A Section B Section C Section D
Dropdown A Dropdown A Dropdown 1 Dropdown A
Dropdown B alue B, Value D Dropdown 2 Dropdown B

o Check Al
Dropdown C % Uncheck All Dropdown 3 Dropdown C
Dropdown D Value A Dropdown 4
- + Value B -
Value C
iaien ) DropdownS )

Value E

SBUs Projects Places Plans
Retail SIOUpS BCE

Retail-Americas

Spaces
Retail - Asia ’ ’
Project Plans
Retail EMEA
LoQ Trainee Space
Retail Australia Test Space
QA Plans
Retail Canada LCQ 2019 SME Space
Vi s -
LCQ - Support 2019-2023
Type 1o fifer Dy feaa Son Content

Tyipe 10 filber By heat

Sort by date created: newest . w
automation

Installing Content Filter Tile add-on

Content Filter Tile is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to install add-ons.

1.In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Content Filter Tile in the list and click Install next to it.
4.In the Confirm Install box, select if the add-on should be visible to all users:

* Clicking Install now makes it available for all community users immediately.
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* Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to Add-ons tab, then select All Add-ons
> Installed and find the add-on in the list.

The Content Filter Tile add-on is installed.

Creating Content Filter tiles
Here you can find details on adding and configuring Content Filter tiles.

Adding Content Filter tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
2. Open the relevant Activity or Custom page and edit it.
3. Click Add a tile.

4. Under Categories, select External Add-ons, then select JEP: Content Filter
Tile under Tiles.

CATEGORIES TILE

Collaboration % JEP: Tag Filter Tile ()

Display a Filtered Content Filtered By Tags.

Graphic Elements
Multi Language Banner

) Use this tile to configure alternative banners
Lists - Custom for different languages.

Multi Language Custom Carousel Tile

Lists - Dynamic
Use this tile to configure carousel for
different languages.
Support
Multi Language Document Viewer
External Add-ons Multi Language Document Viewer v

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.
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—
Tag Filter Tile

(eneral settings

Please configure the following “General” settings for1

Filter settings
Title

Manage Sections

[J nDisplay tile titie?

Headline v
Description v
Background image v
Action Link v
Font Settings v

CONTINUE

[J import / Export tile configuration?

a SAVE TILE SETTINGS CANCEL © 2020 Created by Jive Software

Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings

of JEP tiles on page 162.
3. Click Save Tile Settings.
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Configuring Content Filter tile-specific settings
To configure settings specific to Content Filter tiles:

Configuring Filter Settings of Content Filter tile
1. Click the gear icon > Filter Settings .

Tag Filter Tile 2

Search In Entire Community

Show Text Filter Show 'Sort by’

Default Sort

Sort by date created: newest first v
Column Count

1 -
ltem Coun

10

Maximum 45 items

CONTINUE

[J import / Export tile configuration?

a SAVE TILE SETTINGS CANCEL @ 2020 Created by Jive Software

2. Enable Search in the Entire Community; else the search will default to the

current place.
3. Enable or disable the Text Filter.
4. Enable the Sort feature - Show 'Sort' by.
5. Select the Default Sort - sort by Date, Activity, or Title.
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6. Select the Column Count to be displayed in the search results (1-3).

7. Specifying the Item Count, that is, the number of search items to be displayed
in the search results.

8. Click Continue to move to the next screen.

Configuring Manage Sections of Content Filter tile
9.

10Click the gear icon > Manage Sections .

Tag Filter Tile <

There are no items yet._.
CREATE SECTION

|:| Import / Export tile configuration?

) SAVE TILE SETTINGS CANCEL  ©2020 Created by Jive Software

11Click Create Section to create multiple sections to group the respective drop-down
filters.

12In the Create Section screen, do the following:
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Tag Filter Tile

Title *

Section Dropdowns

ADD DROPDOWN

ANVE CANCEL

|:| Import / Export tile configuration?

E SE NGS CANCEL © 2020 Created by Jive Software

a) Enter the section Title.
b) Click Add Dropdown to add the list of drop-down values.

c) Use the » and v drop-down values to rearrange the drop-down values within a

defined section.
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Tag Filter Tile L2

Title *

Section Dropdowns

Dropdown 1 -
]
-
ADD DROPDOWN
SAVE CANCEL
[J import / Export tile configuration?
I SAVE TILE SETTINGS CANCEL  ©2020 Created by Jive Software

d) Repeat these steps to add as many section titles with their drop-down values
as required.

e) Click Save, which is enabled after at least one section is configured, to save
the section settings.

13In the next screen, the sections configured can be managed as follows:
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Tag Filter Tile

Title

Section 1

1. Dropdown1

-
' o

2. Dropdown 2

3t Section 2 VA |
1. S2 Dropdown 1 = B
2 S2 Dropdown 2 = B

Drag items to reorder ™

CREATE SECTION CONTINUE

[] import / Export tile configuration?

a SAVE TILE SETTINGS CANCEL © 2020 Created by Jive Software

a) Edit the section configurations using the pencil icon.
b) Delete the section configuration using the trash can icon.

c) Rearrange the sections along with the dropdowns by dragging the items

appropriately.

14Click on the 3-horizontal-lines-icon beside the dropdown row to further configure

the Dropdowns.
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Tag Filter Tile

Edit Dropdown: “S2 Dropdown 1”

Option List

ADD NEW OPTION

(3]
|

AVE CAMCEL

|:| Import / Export tile configuration?

I SAVE TILE SETTINGS CANCEL

B 2020 Created by Jive Software
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Tag Filter Tile 8
Edit Dropdown: “S2 Dropdown 1"
Option List
Cption 1 <
8]
Add one tag per option
ADD NEW OPTION
SAVE CANCEL
|:| Import / Export tile configuration?
B SAVE TILE SETTINGS CANCEL  © 2020 Created by Jive Software

a) The Edit option is displayed, where the options and tag values for dropdowns
can be added by selecting Add New Option.

b) Provide the description for Option 1, along with the Tag 1 value in the
subsequent screen.

c) Continue to create as many Options with Tags as required.

d) Click Save, which is enabled after at least one option is configured, to save
the options settings.

15Verify the Content Filter Tile screen to ensure that the configurations are completed
successfully.

16Click Save Tile Settings.

Content Filter tile is configured successfully.
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Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations
as a backup.

To copy settings from another tile of the same type:

||:| Import / Export tile mnﬁgurati{:n’?l

B SAVE TILE SETTINGS CANCEL & 2021 Created by Jive Software

Select Import / Export tile configuration? to copy or paste the entire tile
configuration to another tile of the same type.

An example of Content Filter tile
An Content Filter may look like this.

Example 1
e i n————————————

1| sBUs Projects Places Plans |

[Spaces

Trainee Space

Test Space

SME Space

Type to fiter by text Sort Content

automation Sort by date created: newest .

automation update

1. Sections configured are: SBUs, Projects, Places, Plans

2. In (Section) Places: Groups and Spaces are configured as dropdown
values

3. (Dropdown) Spaces is configured with Trainee Space, Test Space, and
SME Space configured as Option value
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Example 2

Headline for JEP Tag Filter Tile (centrally aligned)

Descripbon of Tag Filter Te can be provided here - bnafly in a couple of lines (safling is left algned)
Financial Institutions Location Filters Content Filters
Ba Asia Conient Types
EMES Paolls
- Drocuments
il d % Sermmany Files
- - = -
Kiddie East CQuestions
Africa Blogs
o Bar by dane craated neveast
Frarce Discussions
all Grove P all TeStPONTor Sped  Eyens e
all 790 Quaity of Printing Paper dll o4 2- New loren)  Ideas 1- check he vilue

1. Sections configured are: Financial Institutions, Location Filters, Content
Filters

2. In (Section) Location Filters: Americas, Asia, EMEA are configured as
dropdown values

3. In the Dropdown EMEA: Germany, Middle East, Africa, and France are
configured as Option values

4. Searchisfiltered by text "poll", and the results are shown in three columns.
 Column Count =3
* Item Count = 6

-
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Headline for JEP Tag Filter Tile (centrally aligned)

Description of Tag Filter Tile can be provided here - briefly in a couple of lines (setting is left aligned)

Financial Institutions Location Filters Content Filters
Banks Americas Places
- -
Corporation Banks Asia Content Types
Credit Unions EMEA
- -

Insurance Firms

Type to filker by text

poll
I||| Group Poll "” poll 1- check the value
”” Poll Demo "” Poll: Quality of Printing Paper

AureaWorks News

Sort Content

Sort by title -

Poll 2- New lorem
ill !

“” Test Poll for Space

In this case, the search results are additionally rearranged by: Sort Content

option: Sort by Title.
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Example 3

GUIDES TRACKER

Need a Guide?

Locations Topics Artifacts
ELR Business-relaied Docs
IT v BCP How-To
CHM Technica interactive
IT - Video
DHL Internal Commnications Trainings
[T-Tech v Onsite
KOL
IT-Ops -
E] Longetivity@work a Any training on Site emergencies?
LE_] Test Discussion for Tag Mew Tests

People
Roles

- Interns -
Contacts

~  PMO -

LEJ How-To Series: Manage Downtimes

Get your latest updates here!

The Tag Filter here displays search results based on multi-select dropdown
values in each section (Location, Topics, Artifacts and People).

In the Filter Settings, the following were disabled:

e Search in Entire Community (so the tag-related search is restricted to

current Place)

» Search by Text (so the tag-related search is subject to the tags matching
the Sections > Dropdowns > Options > Tag value )

* Show 'Sort by' (so search results are not auto-sorted)

The results are shown in three columns:

e Column Count =3
e [tem Count =6

Note: Multi-select values are connected with the AND operator.
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Countdown tile

Simple Tile that displays a configurable countdown in various styles.
Countdown tile:

e Comes in three different styles

e Has various configurations

* Is easy to use

Product Launch X

The best X ever released

M2

Days Hours Minutes
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Date

February 10, 2020 1:00 AM

Timezone

GMT-4:00

Display Settings

Show Days Show Hours
Show Minutes |:| Show Seconds

Show Labels

Display Style

Flip

[ =
)

Days Hours Minutes

SAVE COUNTDOWN SETTINGS CANCEL

Installing Countdown Tile add-on
Countdown Tile is installed from the Add-ons page.

Seconds

Fastpath: User interface: Your avatar > Add-ons
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A user must have at least Manage System permissions to install add-ons.

1.In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Countdown Tile in the list and click Install next to it.
4. 1n the Confirm Install box, select if the add-on should be visible to all users:

* Clicking Install now makes it available for all community users immediately.
» Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to Add-ons tab, then select All Add-ons
> Installed and find the add-on in the list.

The Countdown Tile add-on is installed.

Creating Countdown tiles
Here you can find details on adding and configuring Countdown tiles.

Adding Countdown tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
2. Open the relevant Activity or Custom page and edit it.
3. Click Add a tile.

4. Under Categories, select External Add-ons, then select JEP: Countdown under
Tiles.

CATEGORIES TILE
Collaboration < JEP: Countdown Tile A
Create a countdown timer
Graphic Elements [ad JEP: Feedback Tile

Send users’ feedback to specific group

Lists - Custom
& JEP: Grid Tile

Displ id of links.
Lists - Dynamic isplay a grid of links

[ad JEP: Place Grid Tile
Support Display recent spaces, groups & projects

& JEP: RSS Tile

External Add-ons
Easily add news or other syndicated content

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.
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General Settings
General Settings

Please configure the following “General” settings

Countdown Settings

Title

[ ] Display tile title?

Headline v

Description v

Background image v

Action Link v
SAVE GENERAL SETTINGS CONTINUE

[} Import/ Export tile configuration?

m
w

ETTINGS CANCEL @ 2019 Created by Jive Software

B savETIL

Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings

of JEP tiles on page 162.
3. Click Save Tile Settings.

Configuring Countdown tile-specific settings
To configure settings specific to Countdown tiles:

1. Click the gear icon > Countdown Settings .
2.1n Countdown Settings, specify the following details:
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Countdown Settings o

Please configure the following “Countdown” settings for this tile:

Date * Time
2019-09-14 6:17:41
Timezone
GMT+5:00 v
Options Description
Date Enter a valid date.
Time Enter valid time.
Timezone Select a timezone from the provided list.

3.In Display Settings, configure the display settings.

Display Settings
Show Days Show Hours

Show Minutes Show Seconds

Show Labels

4.In Display Style, select the display style.

Display Style
[ Default -
Digital
Days Hours Minutes Seconds

5. Verify the Countdown Tile screen to ensure that the configurations are completed

successfully.
6. Click Save Tile Settings.

Countdown tile is configured successfully.
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Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations
as a backup.

To copy settings from another tile of the same type:
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||:| Import { Export tile configuration?

=il CANCEL ® 2021 Created by Jive Scftware

Select Import / Export tile configuration? to copy or paste the entire tile

configuration to another tile of the same type.

An example of Countdown tile
An Countdown may look like this.

The tile can look like this with different display styles:
Figure 1: Countdown display style: Flip

Welcome to JEP - Cnuntdowﬁle (centrally aligned)

Describe the customized JEPC:I-M-H Tile here in one of two lines
-

2
AV, 08V

,_, 2
-

Figure 2: Countdown display style: Digital

2 2 4.1
L 1 |

4

Welcome to JEP - CounthWFﬁile (centrally aligned)

Describe the customized JEP CuMn Tike here In one of two lines
-

Figure 3: Countdown display style: Default
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Welcome to JEP - Countdown Tile (centrally aligned)

Describe the customized JEP Countdown Tile here In one of two |ines

* General Settings:

Title: JEP Countdown Tile Launch

Display tile title?: Enabled

Headline: Welcome to JEP - Countdown Tile (centrally aligned)
Headline Alignment: Center

Description: Describe the customized Countdown Tile here in one
or two lines

Background Image URL

Background position: Top center

Padding: 20px (all around)

Action label with Action URL: AureaWorks News with link URL
Open link in new window?: Enabled

Action Alignment: Center

e Countdown Settings:

Date: 2019-09-14

Time: 6:17:41

Timezone: GMT + 5:00

Display Settings: Enabled all options

Display Style: See the three illustrated images based on different styles
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Create a Post tile

Helps users to easily create content on any page similar to the Activity page
experience.

All or selected content can be configured on a specific page. The tile provides dif-
ferent presentation styles: displays only the content type icons, if configured in a
column with minimum width, for example, in the center column. Or displays the
content types as a list, if configured in the left or right side bar columns.

Create a Post tile:

e Creates Jive native content type intuitively on any page.

e Supports all column layouts.

e Supports views as icons, text, or as a list of posts.

D T T 0000000 0 O aa
JEP CREATE APOST TILE

B B B 8 A

Content Creator

ODE
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Create a Post Options o

Please configure the following “Search” options for this tile:

Content types A

Set the types of results to return.

Files Idea Document
Discussion Poll Video
Blog Post Event

SAVE CREATE A POST SETTINGS CONTINUE

Installing Create a Post Tile add-on
Create a Post Tile is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to install add-ons.
1.In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Create a Post Tile in the list and click Install next to it.
4.In the Confirm Install box, select if the add-on should be visible to all users:

e Clicking Install now makes it available for all community users immediately.
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* Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to Add-ons tab, then select All Add-ons
> Installed and find the add-on in the list.

The Create a Post Tile add-on is installed.

Creating Create a Post tiles

Here you can find details on adding and configuring Create a Post tiles.

Adding Create a Post tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
. Open the relevant Activity or Custom page and edit it.

2
3. Click Add a tile.
4

.Under Categories, select External Add-ons, then select JEP: Create a Post

under Tiles.

CATEGORIES

Collaboration

Graphic Elements

Lists - Custom

Lists - Dynamic

Support

External Add-ons

g

TILE

JEP: Advanced Search -

search the community with vanous filters.

JEP: Countdown Tile
Create a countdown timer

JEP: Create a post

Create a post for the place you are at.

JEP: Grid Tile
Display a grid of links.

JEP: RSS Tile

Easily add news or other syndicated content
from external sites.

-

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.
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General Settings

Please configure the following “General” settin

Title

[ ] Display tile titie?

General Settings

Create a Post Options

f
[Tl
(]
[T]
[T1
A
¥}

Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

Headline W
Description W
Background image v
Action Link Vv

AL SETTINGS CONTINUE

CANCEL

© 2019 Created by Jive Software

2. Configure the general settings. For the detailed instructions, see General Settings

of JEP tiles on page 162.
3. Click Save Tile Settings.
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Configuring Create a Post tile-specific settings
To configure settings specific to Create a Post tiles:

Create a Post Options =

Please configure the following “Search” options for this tile:

Content types e

m
[T
I
(W]
[Tl

SETTINGS CONTINUE

a SAVE TILE SETTINGS CANCEL © 2018 Created by Jive Software
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Create a Post Options

Please configure the following “Search” options for this tile:

Content types

Set the types of resulis to retum.

o sa

Blog Post Document Files
Discussion Pall Video
Event Idea

SAVE CREATE A POST SETTINGS CONTINUE

D Import / Export tile configuration?

NGS CANCEL € 2019 Created by Jive Software

1. Click the gear icon > Create a Post Options .
2. Select the required Content types to be created.

3. Click Continue.

4. Verify the tile settings to ensure that the configurations are completed successfully.
5. Click Save Tile Settings.

Create a Post tile is configured successfully.

Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations

as a backup.

To copy settings from another tile of the same type:
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||:| Import { Export tile configuration?

=il CANCEL ® 2021 Created by Jive Scftware

Select Import / Export tile configuration? to copy or paste the entire tile
configuration to another tile of the same type.

An example of Create a Post tile
An Create a Post may look like this.

Example 1

JEP CREATE A POST TILE LAUNCH

Welcome to JEP - Create a Post Tile (centrally aligned)

Describe the customized Create a Post Tile, here in one or two lines.

[El Post [E Document [M Files B Discussion il Poll El Video [2] Event Idea

AureaWorks News

* General Settings:
e Title: JEP Create a Post Tile Launch
* Display tile title?: Enabled

* Headline:Welcome to JEP - Create a Post Tile (centrally
aligned)

e Headline Alignment: Center

» Description: Describe the customized Create a Post Tile
here in one or two lines.

» Background Image URL

e Background position: Top center

 Padding: 20px (all around)

 Action label with Action URL: AureaWorks News with link URL
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e Open link in new window?: Enabled
 Action Alignment: Center

 Create a Post Options:
e Content Type: Enabled all

Example 2

Content Creator

 General Settings:
e Title: JEP Create a Post Tile
* Display tile title?: Enabled
* Headline: Content Creator
* Headline Alignment: Center

* Create a Post Options:
« Content Type: Blog Post, Document, and Discussion enabled

Example 3
[ m—_ oo— ]
JEP CREATE APOST TILE

g BE B 8 a B Y

 General Settings:
e Title: JEP Create a Post Tile

 Create a Post Options:
e Content Type: Enabled all

If configured in center column, where the column width is not broad enough,
only the content icons are displayed.
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Formatted Text tile

This tile provides a simplified of adding text to a tile page similar to the widely used
Formatted Text widget.

Tile height automatically adjusts to content height. Visibility of tile can be enabled
or disabled via Visibility Rules. Formatted Text tile:

e Supports content creation using RTE features
* |s responsive

* Supports visibility rules

Formatted Text Settings e

Pleass configure the following setfings for this tile and continue.

Add Text

€ ¢ | Paragraph v~ B I Av#& 4
EE=EE =EvieEvE 2 L @
P p
CONTINUE
O mport | Export tile configuration?
a CANCEL & 2020 Created by Jive Software
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Edit Visibility Rule

Edit “EU-Region”

DELETE RULE

Title
EU-Region
Rules
ADD RULE
Language - German
Secunty Group - Tools Security
Profile Field - Department
Type~
o Language @ Profile Field O Security Group
Field Name
Department
Provide a profile field by “Name”. (case and space sensitive
IT-PSA
Frovide the value of the profile fizld
D Is the proﬂle field value a date?
Condition

O Match all rules @ Match any rule

Welcome to this page!

Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et dolore magna aliquyam erat, sed

diam voluptua. At vero eos et accusam et justo duo dolores et ea rebum. Stet clita kasd gubergren, no sea takimata

You should know:

e Link A
e LinkB

Happy Browsing

Installing Formatted Text Tile add-on
Formatted Text Tile is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons
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A user must have at least Manage System permissions to install add-ons.

1.In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Formatted Text Tile in the list and click Install next to it.
4. 1n the Confirm Install box, select if the add-on should be visible to all users:

* Clicking Install now makes it available for all community users immediately.
» Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to Add-ons tab, then select All Add-ons
> Installed and find the add-on in the list.

The Formatted Text Tile add-on is installed.

Creating Formatted Text tiles
Here you can find details on adding and configuring Formatted Text tiles.

Adding Formatted Text tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
2. Open the relevant Activity or Custom page and edit it.
3. Click Add a tile.

4. Under Categories, select External Add-ons, then select JEP: Formatted Text
Tile under Tiles.

CATEGORIES TILE

Collaborasion

Craphic Elsmants. & JEF; Countdown Tile

Lists - Custom i JEF: Create a post
ik sl 1 = i I Are Al
Lists - Dynamic
& JEF: Farmatted Text 'Iil-fI
splay formatied h lex
Sugport

| JEP: Grid Tile
External fidd-ons |

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.
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Visibility Rules

Visibility Rules

General Settings

Visibility rules alfow you fo canfigure ol

— i i | FPETMatted Text Settings
cartian group of |

No visibilify rules have been creafed yef

[J mpaort/ Expart tile configuration?

e | t CAMCEL

Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings
of JEP tiles on page 162.

3. Click Save Tile Settings.

Configuring Visibility Rules
To set up general tile settings:

1. Select Gear Icon > Visibility Rules .

2. Configure a new visibility rule or select an existing one. For the detailed
instructions on creating new rules, see Visibility Rules of JEP tiles on page 157.

3. Click Save Tile Settings.

Configuring Formatted Text tile-specific settings
To configure settings specific to Formatted Text tiles:

1. Click the gear icon > Formatted Text Settings .
2. Add text to be displayed in the tile when the tile settings are saved and rendered.

You can use the various RTE features available to enhance the Ul effects of the
text.
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Formatted Text Settings o

Please configure the following settings for this tile and continue:

Add Text

V)

(7 | Paragraph v B I A v &~ C?

1 — — —
V‘—"‘_—"_—_xT @

CONTINUE

3. Click Save Tile Settings.

Formatted Text tile is configured successfully.

Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations

as a backup.

To copy settings from another tile of the same type:
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||:| Import { Export tile configuration?

SETTINGS CAMCEL & 2021 Created by Jive Software

BE._.

Select Import / Export tile configuration? to copy or paste the entire tile
configuration to another tile of the same type.

An example of Formatted Text tile
An Formatted Text may look like this.

Minutes - 3-Apr

Description comes here

Minutes of Meeting

Go/No-Go Call-3.
Farticipants: Dev feams ABC & XYZ projecis.
Agenda

« Review of Mol actions Call-1 & Call-2
« Status of Open ltems, New Issues, Forecast plans

Actions:

« Actions for ABC team:
o Action 3-1
o Action 3-2
o Action 3-3

« Actions for XYZ team:
o Action 3-4
o Action 3-5

« Other actions
e Action 3-8

Final Plan to be released on 16-Apr.
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Formatted Text Settings

Please configure the following settings for this tile and continue:

Default EU-Region

Add Text

V)

(7 | Paragraph v B I

1l
1l
il
1l
i
¢
i
'Y
i
Il
I~
(@)

Minutes of Meeting

Go/No-Go Call-3.

Participants: Dev teams ABC & XYZ projects.

Agenda

« Review of MoM actions Call-1 & Call-2

« Status of Open ltems, New Issues,
Actions:
« Actions for ABC team:

o Action 3-1
p

CONTINUE

|:] Import / Export tile configuration?

M
(¥}
M

|-..|‘|

CANCEL

B SAVETIL

Forecast plans

© 2020 Created by Jive Software

AUREA CONFIDENTIAL

90



Grid Layout tile

Grid Layout tile

Highly configurable and flexible tile to enhance your community. Teaser internal
and external stories, build visual navigation and highlight whats important.

Grid Layout tile:

* Provides flexible grid layout
* Is fully responsive

* Has an icon library

CEO Blog

e Bl faviatic

i::':!’m!to Your Jj e'

s ;%Itv -':'1!‘!'1_ ‘ : s

Travel & Expense Policy Changes

ACTEES e R el

5 Small Business Stories To Inspire You

Running a business, no matter what size, isn't easy. At Forbes Small Business, we try to keep you informed with stories about businesses that are confronting interesting
challenges.

Tank

A Z-YeROld Her nd
And Her Dad Build A $7M Nut
er Company

:t ars After Shark

5 Small Business Stories To Inspire You

Running a business, no matter what size, isn't easy. At Forbes Small Business, we try to keep you informed with stories about businesses that are confronting interesting

challenges.
Fdur Years
Affer Shark
- |Tank -
A 28-Year-Old,
Her BestFriend

Nothing Happens Until
Somebody Cries
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Quick Links

Marketing

Human Resources

Installing Grid Layout Tile add-on
Grid Layout Tile is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to install add-ons.

1. In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Grid Layout Tile in the list and click Install next to it.

4.1n the Confirm Install box, select if the add-on should be visible to all users:

* Clicking Install now makes it available for all community users immediately.

* Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to Add-ons tab, then select All Add-ons
> Installed and find the add-on in the list.

The Grid Layout Tile add-on is installed.
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Creating Grid Layout tiles

Here you can find details on adding and configuring Grid Layout tiles.

Adding Grid Layout tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
2. Open the relevant Activity or Custom page and edit it.

3. Click Add a tile.

4. Under Categories, select External Add-ons, then select JEP: Grid Layout under

Tiles.
CATEGORIES
Collshomlion
Graphic Elemnsents
Liags - Cusbam
Lists - Dymamic
Support

External Add-ons

B JEP: Grid Tibe

tEpday a grid of knk

i JEP: Place Grid Tile
Eplay Teosn] spece

£ JEP:RES e

(]
saily gl rews or aler syndacaled canlenl

ny JEF: RES tile
T 3 11wt wirand conhgurahar
inatunng multpin pages utiting Hoact pnd
dndux

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.
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Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings

of JEP tiles on page 162.
3. Click Save Tile Settings.

Configuring Grid Layout tile-specific settings
To configure settings specific to Grid Layout tiles:

1. Click the gear icon > Items .
2. Create grid items using Manage Items > Create Item .
o ___________________& _____________________|

Manage items 0
Mo ibems have been ore 'i::!:l| '.-(!l

CREATE ITEM BACK

|:| Impart f Expart tie configuration?

H CAMNCEL & 2008 Creatad by Jive Softesan

3. For each Grid Item, specify the following:
& ____________________|

Create item » ]

nk

|:| Open link mn new wandow?

e Item Title

» Title Size: H1, H2, H3, or H4

* Brief Description

* Add a Link, with the relevant option to Open link in new window?
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4. The Background type for a grid Item can be provided as:
Image Url -

ackpround Pastion *

center cantar -

« an Image Url along with the Background Position. The Background Position

displays the part of the image, as specified:

left top/center/bottom

right top/center/bottom

center top/center/bottom

Hackground Type *

Background Color -
Hackgraund Color”
lcon T
FPl=a: cdeact Balenal
Ii
Light -

» a Background Color. Additionally, here a suitable icon can be selected from
those available in the Icon Picker, along with an Icon Style (either Light or
Dark).

5. Select one of the following options to configure the grid Item Size:

Ham Size
§ Square 2X2
e Sguare 1X1

¢ Rectangle 2x1 %

ov

Rectangle 1x2

* Square-shaped: occupying: 2 columns/2 rows or 1 column/1 row
* Rectangular: occupying: 2 columns/1 row or 1 column/2 rows
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Example:
€ Column Count
Item 2 Item 3
Item 1 Square 1x1 Rectangle 1x2 Item 4
2 Rows
Square 2x2 Square 2x2
Item 5 Item 6
Rectangle 2x1 Square 1x1

6. Choose an Item Style for displaying the grid item.

Hem Syl

Owerlay Canter: Image with Text as overlay -

L
C Overlay Botlom: Image with Text as overlay

= part Lol

Owerlay Left: Image with Text as overlay

a=

BT
Image Top Text Bottom

image Battorn Text Top

Owarlay Center: Image with Text as ovarlay -

|:| Show Owarlay an Howver H
The Item details can also be displayed only on Hovering, if Show Overlay on
Hover is configured.

7. Specify the Background Color, Background Opacity (0.1 to 1.0) and Text Color
per Grid Item.

8. Create as many Items as required with similar configurations.
9. Click Save Tile Settings.

Grid Layout tile is configured successfully.
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Copying settings from another

tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations

as a backup.

To copy settings from another tile of the same t

||:| Import / Export tile mnﬁgurati{:n’?l

B SAVE TILE SETTINGS CANCEL & 2021 Created by Jive Software

ype:

Select Import / Export tile configuration? to copy or paste the entire tile
configuration to another tile of the same type.

An example of Grid Layout tile
An Grid Layout may look like this.

Welcome to JEP - Countdown Tile (centrally aligned)

Describe the customized JEP Colnidown Tile here in one or two lines

-

2 111¥5!86

i vV

i

2

Rl e 1

AureaWorks News f

For this example, we used the following configuration:

{

"generalsettings": {
"gridSpacing": "small",
"footer": {

"actionAlign": "center",
"actionExternal": false,
"actionUrl": "",

nn

"actionLabel™":

by

"header": {
"headlineAlign": "center",
"descriptionAlign": "center",

"headline": ""

oy

"customTitle": "What's happening on Jive - O
"columnCount": "6",

"body": {

ur Collaborative Hub",
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"backgroundPosition": "top center",
"textColor": "#000000"
}
b
"gridSpacing": "small",
"saved": true,
"options": {},
"columnCount": "o6",
"items": [
{
"itemStyle": "imageTextOverlay",
"backgroundOpacity": "0.3",
"description": "Connect, Collaborate, and Share - Get Started",
"mediaType": "imageUrl",
"titleSize": "hl",
"title": "Welcome to Your Jive Community",
"textColor": "#ffffff",
"overlayColor": "#5F9EAOQO",
"iconStyle": "light",
"url": "https://jep-gqa.jiveon.com/places",

"imageUrl":
"https://jep-ga.jiveon.com/resources/statics/1003/skyline%252Bbanner.jpg",

"showOverlayOnHover": false,
"itemSize": "scuare2X2",
"backgroundPosition": "left top",
"id": 1

by

{

"itemStyle": "imageTextOverlay",
"backgroundOpacity": "0.3",
"description": "Read the Security Blog",
"mediaType": "imageUrl",
"titleSize": "h2",

"title": "Security Updates",
"textColor": "#ffffff",
"overlayColor": "#5F9EAQ",
"iconStyle": "light",

"url":

"https://jep-ga.jiveon.com/community/information-technology-it/blog/2019/12/04/december-se

"imageUrl":
"https://jep-ga.jiveon.com/resources/statics/1003/map%252Bbanner.jpg",

"showOverlayOnHover": false,

"itemSize": "rectangle2X1l",

"backgroundPosition": "center center",

"id": 2

by

{

"itemStyle": "imageTextOverlay",

"backgroundOpacity": "0.3",

"description": "Watch Now",

"mediaType": "imageUrl",

"titleSize": "h2",

"title": "Latest All Hands Recording",

"textColor": "#ffffff",

"overlayColor": "#5F9EAQ",

"iconStyle": "light",

"url": "https://jep-ga.jiveon.com/content",

"imageUrl":
"https://jep-ga.jiveon.com/resources/statics/1003/peoples252Bbanner$2B%25281%2529.jpg",

"showOverlayOnHover": false,
"itemSize": "rectangle2X1l",
"backgroundPosition": "center center",
"id": 3

b

"itemStyle": "imageTextOverlay",
"backgroundOpacity": "0.4",
"description": "Take Tour Now",
"mediaType": "imageUrl",
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"titleSize": "h2",

"title": "Tour The New Offices",

"textColor": "#ffffff",

"overlayColor": "#5F9EAQ",

"iconStyle": "light",

"url": "https://jep-ga.jiveon.com/content",

"imageUrl":
"https://jep-ga.jiveon.com/resources/statics/1003/0ffice%252Bbanner%$2B%25281%2529.jpg",

"showOverlayOnHover": false,
"itemSize": "scuarelX1l",
"backgroundPosition": "center bottom",
"idll: 4

oy

{
"itemStyle": "imageTextOverlay",
"backgroundOpacity": "0.3",
"description": "Access the Experts here!",
"mediaType": "imageUrl",
"titleSize": "h2",
"title": "Travel & Expense Policy Changes",
"textColor": "#ffffff",
"overlayColor": "#5F9EAO",
"iconStyle": "light",
"url": "https://jep-gqa.jiveon.conmn",

"imageUrl": "https://jep-ga.jiveon.com/resources/statics/1003/planelanding.jpg",
"showOverlayOnHover": false,
"itemSize": "rectangle2X1l",
"backgroundPosition": "right bottom",
"idll: 5

by

{
"itemStyle": "imageTextOverlay",
"backgroundOpacity": "0.1",
"description": "New Blog Available",
"mediaType": "imageUrl",
"titleSize": "h2",
"title"™: "CEO Blog",
"textColor": "#ffffff",
"overlayColor": "#5F9EAOQO",
"iconStyle": "light",
"url": "https://jep-ga.jiveon.com",

"imageUrl":
"https://jep-ga.jiveon.com/resources/statics/1003/Blog-Banner-1024x469.png",

"showOverlayOnHover": false,
"itemSize": "scuarelX1l",
"backgroundPosition": "center bottom",
"id": 6

}
]
}

Jive Poll tile

User-friendly tile that presents the Jive Native Poll in a tile.

Tile view can be restricted to selected Users or User Groups by configuring Visibil-
ity Rules. Tile supports two layouts for display — Simplified and Jive Native vote.
Different graphical presentations of Poll results include: Bar Graph, Pie Chart, and
Jive Native Graph.
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Jive Poll tile:

» Displays Jive Native Poll in a Tile

» Uses configurable Visibility Rules

* Includes various graphical illustrations of Poll results

Figure 4: Jive Poll tile in narrow column

ill English Poll
This is the poll body created by RTE

Yes

No

Figure 5: Jive Poll tile in wide column

New Homepage - Votes!

Feedback about our New Homepage Design

il Poil: New Homepage Design!
Your thawghts about our new HomepageaT

M Greall B Can be betler. No difference

Figure 6: Jive Poll tile in hero column
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New Homepage - Votes!
Feedback about our New Homepage Design

il Poll: Mew Homepage Design!
Your thowghts about our new Homepage?

Gireall Can b betler My dillerance

Figure 7: Jive Poll tile configuration options

Poll Tile Settings o

Please canfigure the following settngs for this tile and continue:

Choose a pol

Poll Layoun

Caspbry Resu ayaul
O impset ¢ Expaort tike conguration?
B sat SETTINGS CAMCEL  © 2020 Created by Jive Software

Figure 8: E
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Poll Tile Settings o ]

Please conf gure the jolowing setings for this tile and corinue

Display Resul Layou

Bar Chart -

l Fie Chart

Jive Native

[y mpomrexpont tile configeraton?

% | CANCEL & 020 Created by Je Softwan

Installing Jive Poll Tile add-on
Jive Poll Tile is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to install add-ons.

1.In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Jive Poll Tile in the list and click Install next to it.

4.1n the Confirm Install box, select if the add-on should be visible to all users:

* Clicking Install now makes it available for all community users immediately.

» Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to Add-ons tab, then select All Add-ons
> Installed and find the add-on in the list.

The Jive Poll Tile add-on is installed.
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Creating Jive Poll tiles
Here you can find details on adding and configuring Jive Poll tiles.

Adding Jive Poll tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.

2. Open the relevant Activity or Custom page and edit it.

3. Click Add a tile.

4. Under Categories, select External Add-ons, then select Jive Poll under Tiles.

CATEGORIES TILE
¢4 JEP: Slideshow -
Collaboration _ _ -
Display a slideshow with images and
captions.

Graphic Elements

%9 JEP: Social Media Tile
. Tile is used to integrate social
Lists - Custom network(Twitter, Facebook, Instagram) feed
in jive
Lists - Dynamic
¢4 JEP: Tag Filter Tile

Display a Filtered Content Filtered By Tags.
Support

JEP: View Poll Tile

External Add-ons / Display a poll on a page

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.
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Visibility Rules

Visibility Rules

General Settings

Visibility rules allow you to configure cot ]
certian group of pe § S€lect a poll for voting

No visibility rules have been created yet.

CREATE VISIBILITY RULE CONTINUE W/O VISIBILITY RULES

|:] Import / Export tile configuration?

a5 CANCEL © 2020 Created by Jive Software

Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings

of JEP tiles on page 162.
3. Click Save Tile Settings.

Configuring Visibility Rules

To set up general tile settings:

1. Select Gear Icon > Visibility Rules .
2. Configure a new visibility rule or select an existing one. For the detailed

instructions on creating new rules, see Visibility Rules of JEP tiles on page 157.

3. Click Save Tile Settings.
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Configuring Jive Poll tile-specific settings
To configure settings specific to Jive Poll tiles:

Poll Tile 2

Please configure the following settings for this tile and continue:

Choocse 3 oo
.Np0o5e o Llul

Show Poll Description

Poll Layout
Display Result Layout

CONTINUE

[] 1mport / Export tile configuration?

I SAVE TILE SETTINGS CANCEL  © 2020 Created by Jive Software

1. Click the gear icon > Select a Poll for Voting .
2. Choose a poll from any Jive place for displaying in the tile.
3. Select a poll layout:

Options Description
Simplified Vote Displays Choices as Radio buttons
Jive Native Vote Displays Choices similar to the out-of-the-box behavior
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4.In Display Result Layout, select an options to display the poll result layout from:
Bar Graph, Pie Chart, and Jive Native layout.

Note: When the tile is rendered, the labels in the graph along with vote counts
are displayed on hovering over the graph details.

5. Click Continue to save the selected poll settings.
6. Click Save Tile Settings.

Jive Poll tile is configured successfully.

Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations
as a backup.

To copy settings from another tile of the same type:
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||:| Import { Export tile configuration?

=il CANCEL ® 2021 Created by Jive Scftware

Select Import / Export tile configuration? to copy or paste the entire tile
configuration to another tile of the same type.

An example of Grid Layout tile
An Jive Poll may look like this.

Figure 9: Jive Polltile with Poll Layout: Simplified Vote

New Homepage - Votes!

Feedback about our New Homepage Design
il Poll: New Homepage Design!
Your thoughts about our new Homepage?

Great!
Can be better.
Mo difference

Redesign!

VOTE

Figure 10: Jive Polltile with Poll Layout: Jive Native Vote
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New Homepage - Votes!

Feedback aboul our New Homepage Design

il Poll: New Homepage Design!
Your thoughts about aur new Homepaga?

Great! 57%
Can be better. 29%
No differance 14%

Redesign! 0%

Figure 11: Jive Polltile with Display Result Layout: Bar Graph

New Homepage - Votes!
Feedback about our New Homepage Design

il Poll: New Homepage Design!
Your thoughts about our new Homepage?

Graatl Gan be hathar No difference Redesignl

Figure 12: Jive Polltile with Display Result Layout: Pie Chart
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New Homepage - Votes!

Feedback about our New Homepage Design

il Fall: New Homepage Dasign!

Your thowghts about cur new Homepage?

W Greall B Can be belter Mo diffsrence
M Redesignl

Figure 13: Jive Polltile with Display Result Layout: Jive Native

New Homepage - Votes!

Feedback about our New Homepage Design

il Poll: New Homepage Design!
Your thaughts about our new Homepage?

Great! 57%

o Can be better, 207,

Mo difference 14%

Redesign! 0%

News Stream tile

The tile displays the push and custom streams configured on the News Page within
the tile. This enables you to bring the same dynamic content as on the Home page
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to any other page in your community, like Department, Country, and Business Unit
home pages.

News Stream tile allows:
* Pushing streams anywhere

* Pushing custom streams anywhere
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Installing News Stream Tile add-on

Open a support with the Support to install and configure this tile.

Recent Content tile

User-friendly and easy to configure tile that displays recent content from one or
multiple places.

This tile allows users to filter by content type, search text string, tags, content actions
(for example, Structured Outcomes). Additionally, it provides various layout options
to display the content and its attributes, like showing or hiding author, title, and date
details, number of comments and likes, content icons.

Recent Content tile:
* Displays recent content of one or multiple places
 Has configurable layouts and metadata

* Includes large amount of filters

Restriction: Shared Content cannot be displayed due to an API limitation.
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Show Content Layout *

List

Content Alignment *

Standard

Select Place

Range: (1 - 50)

¥4 Show "Load More"

Layout

Filters

Sort

Content Types

Display Settings
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JEP RECENT CONTENT TILE
Latest on Test-related Topics

Quick look at the updated Test contents

Maya Bhatt in JEP Experiznce Center
5 days ago Modified § days ago

E Testdoc1
Test doc 1 edited
ibo Po

Maya Bhatt in JEP Testers

8 days ago Modified 2 days ago
Blog Post - Top Pric in RMG
Blog Post - Top Prio
i1 B2

Maya Ehatt in JEF Testers
G days ago

= Playbook for Test Users

Playbook for Test Users Section 1 Playbook for Test Users. Playbook for Test Users. Playbook for Test
Users. Playbook for Test Users. Playbook for Test Users. Playbook for Test Users. Playbook for Test .

e Po

Maya Bhatt in JEP Walkthroughs
& days ago Modified 2 days ago

= Testfor FCG
Test for FCG Test Plan Test Scope Test Steps

ibo Po

More details ...
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Latest on Test-related Topics

Quick look at the updated Test contents

— ' h
oo -
« . |
r.
il I
-

Maya Bhatt in JEP Experi...
§ days ago. Modified & days_..

= Testdoc 1
Test doc 1 edited

Maya Bhatt in JEP Walkth.._
8 days ago, Modified 2 days...

= Testfor FCG

Test for FCG Test Plan Test
Scope Test Steps

g Maya Bhatt in JEP Testers g Maya Bhatt in JEP Testers
G days ago, Modified 2 days.._ 8 days ago
= Blog Post - Top Prio in = Playbook for Test Users
— Playboolk for Test Users Seciion
Blog Post - Top Prio 1 Playbook for Test Users.
Playboolk for Test .
o Ho iy [z o Ho o Do
More details ...

Installing Recent Content Tile add-on

Open a support with the Support to install and configure this tile.

Creating Recent Content tiles
Here you can find details on adding and configuring Recent Content tiles.

Adding Recent Content tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
2. Open the relevant Activity or Custom page and edit it.
3. Click Add a tile.

4. Under Categories, select External Add-ons, then select JEP: Recent Content
Tile under Tiles.
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CATEGORIES

Collaboration

Graphic Elements

Lists - Custom

Lists - Dynamic

Support

External Add-ons

Add a tile

8

TILE

JEP: View Poll Tile
Display a poll on a page

Jive Extension Pack - Recent Content
Tile

Tile shows recent contents: Document, Blog
Post, Discussion etc. It allows user to filter
items by text, tags, action and order them.

&

Multi Language Banner

Use this tile to configure alternative banners
for different languages.

Multi Language Custom Carousel Tile

Use this tile to configure carousel for
_different lanniianes

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.
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Recent Content Tile :
General Settings
Please configure the following "General” settings for tf Content Settings
Title
[ ] Display tile title?
Headline v
Description v
Background image v
Action Link v
Font Settings v
CONTINUE
|:] Import / Export tile configuration?
I SAVE TILE SETTINGS CANCEL © 2020 Created by Jive Software

Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings
of JEP tiles on page 162.

3. Click Save Tile Settings.
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Configuring Recent Content tile-specific settings
To configure settings specific to Recent Content tiles:

Recent Content Tile o

Please fill in the required field below:

Show Content Layout*
List v

Content Alignment *

Standard v
mage Size* @
Cover v

Select Place

Content Count *

10

Range: (1-50)

Show "Load More"
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Layout v
Filters v
Sort v
Content Types v
Display Settings v

CONTINUE CANCEL

|:] Import / Export tile configuration?
I SAVE TILE SETTINGS CANCEL ® 2020 Created by Jive Software

1. Click the gear icon > Content Settings .
2. Content Layout: Content can be displayed in two layouts:

* Display as a List:
« Content Alignment:
« Standard (all images left)

Inverted (images alternating left/right)

* Display in Grid (Card) style:
e Grid Item Type:
* Dynamic (each card has its own height according to content).
* Fixed (each card has the same fixed height).

* Specify the number of Grid Columns.

3.Image Size:

» Select Cover to fill the image area completely. Note the image may be cropped
in the process.
» Select Contain to shrink or expand the image to fit the within image area.

In both cases the image aspect ratio is maintained.

4. Select Place: Next specify the Place(s) from where the results are to be searched.
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5. Content Count: Provide the number of results to be displayed with/without the
Load More option.

6. Layout: Choose the colors for displaying the results — contents, background, and
border.

7. Filters: Select the relevant Filter(s) for displaying the results — by Text string,
Tag, or Action.

8. Sort: Specify the order of results to be sorted.

9. Content Types: Choose the Jive content types to be searched and displayed.
10Display Settings: Select the content attributes to be displayed in the results.
11Click Continue.

Recent Content tile is saved successfully.
12Click Save Tile Settings.

Recent Content tile is configured successfully.

Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations
as a backup.

To copy settings from another tile of the same type:
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||:| Import { Export tile configuration?

i) SAVE TILE SETTINGS CANCEL ® 2021 Created by Jive Scftware

Select Import / Export tile configuration? to copy or paste the entire tile

configuration to another tile of the same type.

An example of Recent Content tile
An Recent Content may look like this.

Recent Content in the grid layout
Figure 14: Recent Content in grid layout

Latest on Test-related Topics

Quick look at the updated Test contents

Maya Bhatt in JEP Experi...
§ days ago. Modified & days...

= Testdoc1
Test doc 1 edited

5 Testfor FCG
Test for FCG Test Plan Test

Scope Test Steps
3 Maya Ehatt in JEP Testers 3 Maya Bhatt in JEP Testers
G days ago. Modified 2 days... 8 days ago

= Blog Post - Top Prio in = Playbook for Test Users

s Flaybook for Test Users Seclion

Blog Post - Top Prio 1 Playbook for Test Users.

Flayboolk for Test ...
iGo Co b1 [z ibo Co iGo o
More details ...

 General Settings:
e TileTitle: JEP Recent Content Tile
* Display Tile Title: Enabled

» Headline: Latest on Test-related Topics (centrally aligned)

e . Maya Bhatt in JEP Walkth. ..
] . & days ago, Modified 2 days...
-
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* Description: Quick look at the updated Test contents
e Action button More details with link enabled

 Content Settings
* Displayed in Fixed Grid style
* Column count: 4 with the Load More option enabled

« Content Types: All are enabled

The configuration example is attached: Recent Content — Samplel.txt
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Recent Content in the list layout
Figure 15: Recent Content in the list layout

JEF RECEMNT COMTENT TILE
Latest on Test-related Topics

Quick look at the updated Test contents

Maya Bhatt in JEP Experience Center
i days ago Modified § days ago

E Testdoc1
Test doc 1 edited
o BPo

Maya Ehatt in JEP Testers

& days ago Modified 2 days ago
¥ Blog Post - Top Prio in RMG
Blog Post - Top Prio
i P

Maya Bhatt in JEF Testers
G days ago

= Playbook for Test Users

o Po

Maya Bhatt in JEP Walkthroughs
8 days ago Modified 2 days ago

& Testfor FCG
Test for FCG Test Flan Test Scope Test Steps

o Po

-+ Load More

More details ...

* General Settings:
e TileTitle: JEP Recent Content Tile
 Display Tile Title: Enabled

* Headline: Latest on Test-related Topics (centrally aligned)

Playhook for Test Users Section 1 Playbook for Test Users. Flaybook for Test Users. Playbook for Test
Users. Playbook for Test Users. Playbook for Test Users. Playboolk for Test Users. Playbook for Test...
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* Description: Quick look at the updated Test contents
e Action button More details with link enabled

 Content Settings:
» Displayed in List - Standard style
* Column count: 4 with the Load More option enabled

« Content Types: All are enabled

The configuration example is attached: Recent Content — Sample2.txt
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RSS tile

Simple, easy-to-configure tile used to display unauthenticated (public) RSS feeds

to your community pages.
RSS tile:

 Has two layouts to choose from with Various settings
e Supports for feed images

Figure 16: RSS tile in hero column

RSS Tile

Add un-authenticated RSS Feeds

Testing and Training on the Boeing Starliner

NASA astronaut Mike Fincke works through a check list inside a mockup of Boeing's CST-100 Starliner during a simulation at NASA's Johnson
Space Center on Aug. 21, 2019,

Learning to Track Water Using NASA Satellite Data

It's Back to School Week and NASA has activities to keep students motivated.

Clues for Mars in the Australian Outback

Scientists with NASA's Mars 2020 mission and the European-Russian ExoMars mission traveled to the Australian Outback to hone their
research technigues.

Satellite Captures Four Tropical Cyclones from Space

On Sept. 4, 2019, a loose chain of tropical cyclones lined up across the Western Hemisphere.

An Infrared View of the M81 Galaxy

Located in the northern constellation of Ursa Major, which also includes the Big Dipper, nearby galaxy Messier 81 is easily visible through
binoculars or a small telescope.

Figure 17: RSS tile in wide column
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Figure 18: RSS tile in narrow column

Kentucky Students to Speak
with NASA Astronauts on
Space Station

L
-

Students from Kentucky will have an oppor-
tunity this week to talk live with NASA astro-
nauts currently working and living aboard
the International Space Station.

Mon, Sep 9th 2019

Installing RSS Tile add-on

RSS Tile is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons
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A user must have at least Manage System permissions to install add-ons.
1.In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find RSS Tile in the list and click Install next to it.
4.In the Confirm Install box, select if the add-on should be visible to all users:
* Clicking Install now makes it available for all community users immediately.

» Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to Add-ons tab, then select All Add-ons
> Installed and find the add-on in the list.

The RSS Tile add-on is installed.

Creating RSS tiles

Here you can find details on adding and configuring RSS tiles.

Adding RSS tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
2. Open the relevant Activity or Custom page and edit it.
3. Click Add a tile.

4.Under Categories, select External Add-ons, then select JEP: RSS Tile under
Tiles.
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CATEGORIES TILE
Collaboration % JEP: RSS Tile
Easily add news or other syndicated content
f t | sites.
Graphic Elements rom external sites
% JEP: Slideshow
Lists - Custom Display a slideshow with images and
3 captions.
el 1 JEP: Social Media Tile
Tile is used to integrate social network
Support (Twitter, Facebook, Instagram) feed in jive

%l JEP: Tag Filter Tile

External Add-ons Display a Filtered Content Filtered By Tags. v

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.
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General Settings ‘
General Settings
Please configure the following “General” settings for RSS Settings
Title
Settings
. - Tile Settings
[ ] Display tile title?
Headline v
Description v
Background image v
Action Link v
CONTINUE
|:| Import / Export tile configuration?
B SAVE TILE SETTINGS CANCEL © 2020 Created by Jive Software
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Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings
of JEP tiles on page 162.

3. Click Save Tile Settings.

Configuring RSS tile-specific settings

To configure settings specific to RSS tiles:

RSS settings

Please fill in the required field below:
RSS5 url*

Siyle ™

Item count*

gt

[[] showDate [_| Show Image (if provided by RSS)

[} Open In New Window

1. Click the gear icon > RSS Settings .
2. Provide the following details:

Options Description
RSS url Provide a valid RSS feed URL.
Stvle Select any of the feed display options as required:
y Headlines only / Full content / News Carousel.
ltem count Specify the number of items to be displayed for the RSS
feed.
Show Date Enable to display the date of the items in feed.

Show Image

Enable (if provided by RSS) to display the images, if any,
for the items in the feed.

Open in a New
Window

Enable to view the item details in a new window when the
item link is selected.
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3. Verify the RSS Tile screen to ensure that the configurations are completed
successfully.

4. Click Save Tile Settings.

RSS tile is configured successfully.

Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations
as a backup.

To copy settings from another tile of the same type:
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||:| Import { Export tile configuration?

Bs=

SETTINGS CAMCEL & 2021 Created by Jive Software

Select Import / Export tile configuration? to copy or paste the entire tile

configuration to another tile of the same type.

An example of RSS tile
An RSS may look like this.
Figure 19: RSS tile example

Welcome to JEP - RSS Tile (centrally aligned)

Describe the customized JEP - RSS Tile hare in one or fwo lines

Tue. Sep 17ih 2013

Space Station Downlink with Actor Brad Pitt

Monday, Sept. 16, 2018

Maon, Sap 168h 20145

spacewalk o perform work on the Internabonal Space Station

o, Sep 1280 2015

Mae Jemison Trains for Her Space Shuttle Flight

Endeavour's STS-47 mission during the Terminal Counbdown Demansiration Test

Aurea Customer Hub

 General Settings:
e Title: Main Title for the RSS Tile
* Display tile title?: Enabled

e Headline: Welcome to JEP - RSS Tile (centrally aligned)

* Headline Alignment: Center

Acior Brad Pilt speaks with MASA astronaut Mick Hague who & onboard the Intemational Space Station

Franklin Chang-Diaz Performs a Spacewalk on the 5T5-111 Mission

In this mage from June 2002, astranaut Franklin R. Chang-Diaz works with a grappie fodure durng 8

Mae Jemison, the frst black woman in space, paricipated in crew egress fraining for Space Shuttle

* Description: Describe the customized RSS Tile here in one or

two lines.

e Background Image URL
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e Background position: Top center

e Padding: 25px (all around)

* Action label with Action URL: AureaWorks News with link URL
e Open link in new window?: Enabled

e Action Alignment: Center

* RSS Settings:
* RSS url: https://lwww.nasa.gov/rss/dyn/lg_image_of the_day.rss
» Style: Full content
* |tem count: 3
* Show Date: Enabled
» Show image: Enabled

e Open in New Window: Enabled

Slideshow tile

Beautiful and versatile tile that makes it easy to highlight information in your
community. The tile provides a variety of layouts and configurations to ensure
maximum configurability for your needs.

Slideshow tile has:
» Beautiful layout
e Various designs

» Flexible configuration

Welcome ?o Jive “

GConnect with your colleagues and collaborate!

Read More
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Slideshow tile

Installing Slideshow Tile add-on
Slideshow Tile is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to install add-ons.

1.In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Slideshow Tile in the list and click Install next to it.
4.In the Confirm Install box, select if the add-on should be visible to all users:

* Clicking Install now makes it available for all community users immediately.

* Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to Add-ons tab, then select All Add-ons
> Installed and find the add-on in the list.

The Slideshow Tile add-on is installed.
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Creating Slideshow tiles

Here you can find details on adding and configuring Slideshow tiles.

Adding Slideshow tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
2. Open the relevant Activity or Custom page and edit it.

3. Click Add a tile.

4. Under Categories, select External Add-ons, then select JEP: Slideshow under

Tiles.
CATEQORIES TILE
Collabaration B Advanced HTML
Display an HTML paga
Graphic Blemants T JEP: Advanced Search
Saarch tha cammunity wish vanicis fiters
Ligts - Custom
& JEP: Slideshow
Display & shdeshow with mages ard
Ligts - Dymamic captions.
Suppart Multi Language Barner
Use this tile to configure aRemative bannan
for different languages
Extarnal Add-prs

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.

Visibility Rules
Wisihility Rules

General Settings
Vizibiahy rides alfow yous fo C f'!-'n"l:'_l.'.'."'." [metpl ]

i
certain group of peop  SlI0ESNOW Setings

Manage Shdas

No visihilify nides have heen ¢

CREATE WISIBILITY RULE CONTINUE WO WSIBILITY RULES

[ import s Expart tie canfiguration?

d CAMCEL  © 7020 Craatad by Jia Softwam
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Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings
of JEP tiles on page 162.

3. Click Save Tile Settings.

Configuring Visibility Rules
To set up general tile settings:

1. Select Gear Icon > Visibility Rules .

2. Configure a new visibility rule or select an existing one. For the detailed
instructions on creating new rules, see Visibility Rules of JEP tiles on page 157.

3. Click Save Tile Settings.

Configuring Slideshow tile-specific settings
To configure settings specific to Slideshow tiles:

Configuring Slideshow Settings of Slideshow tile
1. Click the gear icon > Slideshow Settings .
2. Specify Image Overlay settings: Select Title size, Link style (Button, Text, Slide).

Slideshow Settings o 4

Pleasa fil in the required field below

Large -
nk styie:
E Button -

Text
| settings -

Slide
n Settings -

3. Set Animation settings using different options available:
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Slideshow setlings la
Slice -
2000 500
500px

Leap [0 Auwtopiay

* Animation type: Slide / Fade
 Autoplay speed and Animation Speed
Slider Height

Choose Loop or Autoplay

4. Set Navigation Settings of the slides:

>
Mavigation Settings -ﬂ
Havigation Siyie

Dots -
D Show nawigation on shder
M avagaton algrimant

Center -

Ay Ao Posilion
Dafault -

Arraw Types Arraw Coler
O <> Whita .
0 &=
®< ?
O 4

* Navigation Style: None, Dots, Thumbnails

* Navigation Alignment: Left, Center, Right, Justify
» Select Arrow Types to display

* Choose Arrow Color: Light or Dark

Configuring Manage Slides settings of Slideshow tile
5. Click the gear icon > Manage Slides .
6. Select Create Slide to start creating slides.
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Create Slide e d

Select Conlent 1o Create Hem

Search for Conlent

Update lem Informsation

D OpEn in new indow

Cverlay Setlings e

7. Select Content to Create Item: Provide the Content information or Search for
existing Content in the community to pre-fill details of element, such as title,
description, link, image.

8. Specify the slide details, such as Title, Description, Text Color, Image URL, URL
(that is, Action URL) and URL Label Action URL, Action Label.

9. In the Overlay Settings, provide the following:

Owarlay Setlings ~

* Image Overlay Position (Left, Right, Center, Top, Bottom, None)
» Select Background color using the Color picker
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e Specify the Background color opacity

10Click Save to save the slide settings.

11Repeat Steps Step 6 on page 136-Step 10 on page 138 to create as many slides as
required.

12Use the pencil icon to Edit Slide and Trash Can icon to delete slide.
13Select Continue after saving the slide information.
14Click Save Tile Settings.

Slideshow tile is configured successfully.

Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations
as a backup.

To copy settings from another tile of the same type:
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||:| Import { Export tile configuration?

CAMCEL & 2021 Created by Jive Software

Select Import / Export tile configuration? to copy or paste the entire tile
configuration to another tile of the same type.

An example of Slideshow tile
An Slideshow may look like this.

Headline Center Aligned

Oesscription Camer Migrad

B4

Slide Title

« General Settings:
o Tile Title: Tile Title
* Display Tile Title: Enabled
* Headline Center
» Description Center
* Background Image URL
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Padding: 120px
Action label + URL

 Slideshow Settings:

Center Aligned

Headline H1

Navigation Style: Dots
Navigation alignment: Center
Slidenav pos: default

Arrow color: white

Link Style: Button
Background: #000000
Opacity: 0.7

Size: 400px

e Slide:

Slide Title
Slide Description
URL + URL Label

Social Media tile

Integrate Twitter, Facebook, and Instagram posts with ease into your community
pages. Tile requires no HTML knowledge and is easy to configure.

Social Media tile supports thew following social media out-of-the-box:

 Facebook Page

o Twitter

* Instagram
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SOCIAL MEDIA TILE

Tweets by @JiveSoftware 0

jiva Jive Software
== @JiveSoftware

How do you help sales teams close more deals?
Learn how @AureaSoftware's #CRM + #Jive
Interactive Intranet work together to enable #sales to
access critical information for managing & closing
more deals. #socialselling jivesoftware.com/#demo

>

iiVe Jive Software
"= @JiveSoftware

You're invited! Learn how to leverage #technology to
talk to 100k employees at once!
event.on24.com/eventRegistrat...
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Jive Software

g 15,075 likes

b |

¥ Contact Us

T e L Ry ——

Fd Like Page inimuiim
Be the first of your friends to like this

ji'Ve Jive Software li
=== 9 hours ago

How do you help sales teams close more
deals? Learn how Aurea's #CRM + #Jive
Interactive Intranet work together to
enable #sales to access critical
information for managing & closing more
deals. #socialselling
#collaborationsolutions
#collaborativeworking
https://www.jivesoftware.com/#demo

ik Like @ Comment & Share

Installing Social Media Tile add-on
Social Media Tile is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons
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A user must have at least Manage System permissions to install add-ons.

1.In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Social Media Tile in the list and click Install next to it.
4.In the Confirm Install box, select if the add-on should be visible to all users:
* Clicking Install now makes it available for all community users immediately.

» Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to Add-ons tab, then select All Add-ons
> Installed and find the add-on in the list.

The Social Media Tile add-on is installed.

Creating Social Media tiles
Here you can find details on adding and configuring Social Media tiles.

Adding Social Media tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
2. Open the relevant Activity or Custom page and edit it.
3. Click Add a tile.

4. Under Categories, select External Add-ons, then select JEP: Social MediaTile
under Tiles.
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CATEGORIES

Collaboration

Graphic Elements

Lists - Custom

Lists - Dynamic

Support

External Add-ons

TILE

Post, Discussion & ect. It allows user to filter
items by text, tags, action and order them.

JEP: Slideshow

Display a slideshow with images and
captions.

JEP: Social Media Tile

Tile is used to integrate social network
Twitter, Facebook, Instagram) feed in jive

Multi Language Banner

Use this tile to configure alternative banners
for different languages.

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.
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General Settings :
General Settings

Please configure the following “General” settings Social Media Settings

Title

[} Display tile title?

Headline v
Description v
Background image v
Action Link v

CONTINUE

|:] Import / Export tile configuration?

I} SAVE TILE SETTINGS CANCEL © 2020 Created by Jive Software

Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings
of JEP tiles on page 162.

3. Click Save Tile Settings.

Configuring Social Media tile-specific settings
To configure settings specific to Social Media tiles:

1. Click the gear icon > Social Media Settings .
2. Select one of the media options: Twitter, Facebook, or Instagram.
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Snrial Medig Settings o
Twitter
Ple juired field below:
ple | FACEDOOK 1y .
Il | Instagram v

nstagram Post Embed Code

CONTINUE CANCEL

|:] Import / Export tile configuration?

I} SAVE TILE SETTINGS CANCEL © 2020 Created by Jive Software

3. If you selected Twitter, configure the following settings:

Please fill in the required field below:

Please Select Social Media *

Twitter v
Twitter feed type *
Profile Timeline -

Nu - List Timeline

Collection

Ma
Moment
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Options

Description

Twitter feed type

(Mandatory) Select any of the standard Twitter feed type
from the available options:

Profile Timeline: Displays public Tweets from any user
on Twitter.

List Timeline: Shows Tweets from public Lists that you
own and/or subscribe to.

Collection: Shows Tweets from a curated collection.

Moment: Shows Tweets from a public moment.

Social Media Settings

Please fill in the required field below:

Please Select Social Media*

Twitter

o

Twitter feed type *
Profile Timeline

Twitter Usemame

Mumber of posts

IMax Height

[(] snhow Replies

Theme

Aria Polite

Chrome -
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Options Description

Twitter Username Twitter username prefixed by the handle.

Number of posts Number of posts (maximum 20) to be displayed within the

tile.
Max Height Maximum height to be displayed within the tile.
Show Replies Enable to display the responses to the Twitter post.
Theme Select the light or dark theme.
Aria Polite Aria Profile as defined in Twitter post.

Used to pick the display settings provided in the
dropdown:

e noheader
Chrome e nofooter
e noborders
e transparent

* no scrollbars

4. If you selected Facebook, configure the following settings:
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Social Media Settings o

Please fill in the required field below:

Please Select Social Media*®
Facebook v

Facebook Page Url*
Height

Facebook Tabs

[] Timeline [ ] Events [[] wessages

[[] UseSmallHeader [ | Hide Cover Photo
[[] Show Friend's Faces

[] Hide the custom call to action button (if available)

CONTINUE CANCEL

Options Description

Facebook Page Url |A valid Facebook Page URL.

Height Height of display.

One or more the Facebook Tabs: Timeline, Events, and

Facebook Tabs
Messages.

Small Header to be used or the default Header in

Use Small Header Facebook.

Hide Cover Photo Enabling display or hiding the Cover Photo.

Enabling display or hiding Friend's Faces.

Show Friend's Faces|Attention: User must be logged into Facebook to enable
display of Friend's Faces.

Hide the custom call
to action button (if |Enable or hide the custom call to action button.
available)
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5. 1f you selected Instagram, include the Embed code from the relevant Instagram
Post.

Social Media Settings e

Please fill in the required field below:

Please Select Social Media *

Instagram -

Instagram FPost Embed Code

To embed code from Instagram:
1. Log in to Instagram.

2. Search or select the relevant post and then select the Details (three dots) icon
on top right.

3. Select Embed and copy the code.

4. In Instagram Post Embed Code of the tile, paste the code.

6. Verify the Social Media Tile screen to ensure that the configurations are completed
successfully.

7. Click Save Tile Settings.

Social Media tile is configured successfully.

Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations
as a backup.

To copy settings from another tile of the same type:

AUREA CONFIDENTIAL 150



Social Media tile

||:| Import { Export tile configuration?

i) SAVE TILE SETTINGS CANCEL ® 2021 Created by Jive Scftware

Select Import / Export tile configuration? to copy or paste the entire tile
configuration to another tile of the same type.

An example of Social Media tile
An Social Media may look like this.

Social Media tile connected to Twitter
Figure 20: Social Media tile connected to Twitter

JEP SOCIAL MEDIA TILE LAUNCH

Welcome to JEP - Social Media Tile (center aligned)

Describe this customized JEP Social Media Tile in one or two lines.

Tweets by @TheBorisBecker o

“ Boris Becker ©

¥ ([@TheBorisBecker
Can’t wait to watch it
https://twitter.com/piersmorgan/status/11739686086340

68993

“ Boris Becker &
W @TheBorisBecker
Word
https://twitter.com/CNN/status/11739195649644 74880

Boris Becker @
e [@TheBorisBecker

It's #power #Netflix @50cent

17h

Embed View on Twitter

AureaWorks News
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 General Settings:

Title: Title for Social Media Tile - Example
Display tile title?: Enabled

Headline: Welcome to JEP - Social Media Tile (center
aligned)

Description: Describe this sample Social Media Tile in
one or two lines.

Background Image URL

Background position: Top center

Padding: 20px all around

Text color: 030203

Action label + URL: AureaWorks News and link provided
Action Alignment: Center

» Social Media Settings:

Social Media: Facebook

Facebook Page Url: https://www.facebook.com/fans.of.jive
Facebook Tabs: Timeline, Events, Messages enabled

Use Small Header: Enabled
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Social Media tile

Social Media tile connected to Facebook
Figure 21: Social Media tile connected to Facebook

JEP SOCIAL MEDIA TILE LAUNCH

Welcome to JEP - Social Media Tile (center aligned)

Describe this customized JEP Social Media Tile in one or two lines.

 General Settings:

e Title: Title for Social Media Tile -

Ve Jive Software
= 15,058 likes
R 15.0°

8./

s F
~ B Like Page

——

Timeline Events Mess

Be the first of your friends to like this ~

iive Jive Software

=== 21 hours ago

How you drive productivity, employee
#engagement & cost savings? Learn why
Forrester ranks #Jive as the top #enterprise
#collaboration platform for product
#innovation & customer #success
hitps://inkd.in/gBKFBYB

AureaWorks News

Example

* Display tile title?: Enabled

e Headline: Welcome to JEP -

aligned)

Social Media Tile

(center

 Description: Describe this sample Social Media Tile in
one or two lines.

e Background Image URL
e Background position: Top center
 Padding: 20px all around

e Text color: 030203

AUREA CONFIDENTIAL

153



Chapter 2: Jive Extensions: Tiles

* Action label + URL: AureaWorks News and link provided
 Action Alignment: Center

* Social Media Settings:
* Social Media: Twitter
 Twitter Username: @TheBorisBecker
e Number of posts: 2
« Max Height: 500
e Theme: dark

AUREA CONFIDENTIAL 154



Social Media tile

Social Media tile connected to Instagram
Figure 22: Social Media tile connected to Instagram

Welcome to JEP - Social Media Tile (center aligned)

Deseribe this customized JEP Social Media Tile in one or two nes.

View Profil

Wiaw Iborer on Insiag ram

2O N
289060 likes
instagram

We'ra puiting the Weskend Hashiag Peoject on hold his weaksnd. Iresead, we'ra challanging pecpla araund tha warld ba partidgats in the
‘Iieh Wiodchwicks InstaMast] Grab a faw good fiands of meat up with a Langer group in your arsa and shara your best phatos and videcs
fram tha irstafdeat with tha #WWIRITD hashiag for a chancs to be faatured on our blog Monday moming. Ba sura to incude the rama of
tha kscaman whars your event tock placs alond with the unigus hashtag you've chosan Tor sour Instabes i sour capton.

Phistis bty @ shinsalight

wicw all 3458 coananants

Add 3 comenant @

* General Settings:
e Title: Title for Social Media Tile - Example
» Display tile title?: Enabled

e Headline: Welcome to JEP - Social Media Tile (center
aligned)

 Description: Describe this sample Social Media Tile in
one or two lines.

» Background Image URL
« Background position: Top center
 Padding: 20px all around
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* Text color: 030203
* Action label + URL: AureaWorks News and link provided
* Action Alignment: Center

» Social Media Settings:
* Social Media: Instagram
* Instagram post embed code:

<blockquote class="instagram-media" data-instgrm-captioned
data-instgrm-permalink="https://www.instagram.com/p/tsxplhhQTG/?utm source=ig embedé&:
data-instgrm-version="13" style=" background: #FFF; border:0;
border-radius:3px; box-shadow:0 0 1lpx 0O rgba(0,0,0,0.5),0 lpx 10px O
rgba(0,0,0,0.15); margin: lpx; max-width:540px; min-width:326px;
padding:0; width:99.375%; width:-webkit-calc(100% - 2px);
width:calc (100% - 2px);"><div style="padding:1l6px;"> <a
href="https://www.instagram.com/p/tsxplhhQTG/?utm_ source=ig embed&amp;utm campaign=1c
style=" background:#FFFFFF; line-height:0; padding:0 O0;
text-align:center; text-decoration:none; width:100%;" target=" blank">
<div style=" display: flex; flex-direction: row; align-items: center;">
<div style="background-color: #F4F4F4; border-radius: 50%; flex-grow:
0; height: 40px; margin-right: 1l4px; width: 40px;"></div> <div
style="display: flex; flex-direction: column; flex-grow: 1;
justify-content: center;"> <div style=" background-color: #FA4F4F4;
border-radius: 4px; flex-grow: 0; height: 14px; margin-bottom: 6px;
width: 100px;"></div> <div style=" background-color: #F4F4F4;
border-radius: 4px; flex-grow: 0; height: 14px; width:
60px;"></div></div></div><div style="padding: 19% 0;"></div> <div
style="display:block; height:50px; margin:0 auto 12px; width:50px;"><svg
width="50px" height="50px" viewBox="0 0 60 60" version="1.1"
xmlns="https://www.w3.0rg/2000/svg"
xmlns:xlink="https://www.w3.0rg/1999/x1ink"><g stroke="none"
stroke-width="1" fill="none" fill-rule="evenodd"><g
transform="translate (-511.000000, -20.000000) " £i11="#000000"><g><path
="M556.869,30.41 C554.814,30.41 553.148,32.076 553.148,34.131
Cc553.148,36.186 554.814,37.852 556.869,37.852 C558.924,37.852
560.59,36.186 560.59,34.131 C560.59,32.076 558.924,30.41 556.869,30.41
M541,60.657 €535.114,60.657 530.342,55.887 530.342,50 C530.342,44.114
535.114,39.342 541,39.342 C546.887,39.342 551.658,44.114 551.658,50
C551.658,55.887 546.887,60.657 541,60.657 M541,33.886 C532.1,33.886
524.886,41.1 524.886,50 C524.886,58.899 532.1,66.113 541,66.113
c549.9,66.113 557.115,58.899 557.115,50 C557.115,41.1 549.9,33.886
541,33.886M565.378,62.101C565.244,65.022564.756,66.606564.346,67.663
C563.803,69.06 563.154,70.057 562.106,71.106 C561.058,72.155
560.06,72.803 558.662,73.347 C557.607,73.757 556.021,74.244
553.102,74.378C549.944,74.521548.997,74.552541,74.552C533.003,74.552
532.056,74.521 528.898,74.378 C525.979,74.244 524.393,73.757
523.338,73.347 C521.94,72.803 520.942,72.155 519.894,71.106
Cc518.846,70.057 518.197,69.06 517.654,67.663 C517.244,66.606
516.755,65.022516.623,62.101C516.479,58.943516.448,57.996516.448,50
C516.448,42.003 516.479,41.056 516.623,37.899 C516.755,34.978
517.244,33.391 517.654,32.338 C518.197,30.938 518.846,29.942
519.894,28.894 C520.942,27.846 521.94,27.196 523.338,26.654
C524.393,26.244 525.979,25.756 528.898,25.623 C532.057,25.479
533.004,25.448 541,25.448C548.997,25.448 549.943,25.479553.102,25.623
C556.021,25.756 557.607,26.244 558.662,26.654 C560.06,27.196
561.058,27.846 562.106,28.894 C563.154,29.942 563.803,30.938
564.346,32.338 C564.756,33.391 565.244,34.978 565.378,37.899
C565.522,41.056565.552,42.003565.552,50C565.552,57.996565.522,58.943
565.378,62.101 M570.82,37.631 C570.674,34.438 570.167,32.258
569.425,30.349 C568.659,28.377 567.633,26.702 565.965,25.035
C564.297,23.368 562.623,22.342 560.652,21.575 C558.743,20.834
556.562,20.326 553.369,20.18 C550.169,20.033 549.148,20 541,20
Cc532.853,20531.831,20.033528.631,20.18C525.438,20.326523.257,20.834
521.349,21.575 C€519.376,22.342 517.703,23.368 516.035,25.035
C514.368,26.702 513.342,28.377 512.574,30.349 C511.834,32.258
511.326,34.438 511.181,37.631 C€511.035,40.831 511,41.851 511,50
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c511,58.147511.035,59.17511.181,62.369C511.326,65.562511.834,67.743
512.574,69.651 C513.342,71.625 514.368,73.296 516.035,74.965
Cc517.703,76.634 519.376,77.658 521.349,78.425 C523.257,79.167
525.438,79.673 528.631,79.82 C531.831,79.965 532.853,80.001 541,80.001
C549.148,80.001 550.169,79.965 553.369,79.82 C556.562,79.673
558.743,79.167 560.652,78.425 C562.623,77.658 564.297,76.634
565.965,74.965 C567.633,73.296 568.659,71.625 569.425,69.651
Cc570.167,67.743 570.674,65.562 570.82,62.369 C570.966,59.17 571,58.147
571,50 C571,41.851 570.966,40.831
570.82,37.631"></path></g></g></g></svg></div><divstyle="padding-top:
8px; "> <div style=" color:#3897f0; font-family:Arial,sans-serif;
font-size:1l4px; font-style:normal; font-weight:550; line-height:18px;">
View this post on Instagram</div></div><div style="padding: 12.5%
0;"></div> <div style="display: flex; flex-direction: row;
margin-bottom: 1l4px; align-items: center;"><div> <div
style="background-color: #F4F4F4; border-radius: 50%; height: 12.5px;
width: 12.5px; transform: translateX (0px) translateY (7px);"></div>
<div style="background-color: #F4F4F4; height: 12.5px; transform:
rotate (-45deg) translateX (3px) translateY(lpx); width: 12.5px;
flex-grow: 0; margin-right: 14px; margin-left: 2px;"></div> <div
style="background-color: #F4F4F4; border-radius: 50%; height: 12.5px;
width: 12.5px; transform: translateX (9px)
translateY (-18px) ;"></div></div><div style="margin-left: 8px;"> <div
style=" background-color: #F4F4F4; border-radius: 50%; flex-grow: O0;
height: 20px; width: 20px;"></div> <div style=" width: 0; height: O0;
border-top: 2px solid transparent; border-left: 6px solid #f4f4f4;
border-bottom: 2px solid transparent; transform: translateX(l6px)
translateY (-4px) rotate (30deg)"></div></div><div style="margin-left:
auto; "> <div style=" width: Opx; border-top: 8px solid #FA4F4F4;
border-right: 8px solid transparent; transform:
translateY (16px);"></div> <div style=" background-color: #F4F4F4;
flex-grow: 0; height: 12px; width: 1l6px; transform:
translateY (-4px);"></div> <div style=" width: 0; height: 0; border-top:
8px solid #F4F4F4; border-left: 8px solid transparent; transform:
translateY (-4px) translateX (8px);"></div></div></div> <div
style="display: flex; flex-direction: column; flex-grow: 1;
justify-content: center; margin-bottom: 24px;"> <div style="
background-color: #F4F4F4; border-radius: 4px; flex-grow: 0; height:
l4px; margin-bottom: 6px; width: 224px;"></div> <div style="
background-color: #F4F4F4; border-radius: 4px; flex-grow: 0; height:
l4px; width: 144px;"></div></div></a><p style=" color:#c9c8cd;
font-family:Arial,sans-serif; font-size:1l4px; line-height:17px;
margin-bottom:0; margin-top:8px; overflow:hidden; padding:8px 0 7px;
text-align:center; text-overflow:ellipsis; white-space:nowrap;"><a
href="https://www.instagram.com/p/tsxplhhQTG/?utm_source=ig embed&amp;utm campaign=1c
style=" color:#c9c8cd; font-family:Arial,sans-serif; font-size:l4px;
font-style:normal; font-weight:normal; line-height:17px;
text-decoration:none;" target=" blank">A post shared by Instagram
(@instagram) </a></p></div></blockquote> <script async
src="//www.instagram.com/embed.js"></script>

Visibility Rules of JEP tiles

Visibility Rules allow you to target content of a tile to a specific audience based on
profile field information, language, and user group membership.

These optional settings are available for most of the JEP Tiles.

A visibility rule determines the users, to whom the content in the tile is displayed.
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Visibility Rules o
Visibility rules allow you to configure content that is only visible to a
certian group of people.

No visibility rules have been created yet.

CREATE VISIBILITY RULE CONTINUE W/O VISIBILITY RULES

|:| Import / Export tile configuration?

I} SAVE TILE SETTINGS CANCEL  © 2020 Created by Jive Software

» Select Create Visibility Rule to configure who should be able to view the tile.

» Select Continue w/o Visibility Rules to proceed with configuring other settings
of the tile.

Creating visibility rules
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Create Visibility Rule o

Rules

ADD RULE

Condition

O Match all rules @ Match any rule

SAVE VISIBILITY RULE CANCEL

|:| Import / Export tile configuration?

Il SAVE TILE SETTINGS CANCEL @ 2020 Created by Jive Software
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A visibility rule has the following attributes:
* Title: Name of the rule. Recommended to use short titles.
* Rules: The rule is based on one or more of the following:
 Language
* Profile Field
* Security Group

 Condition:

 Match all rules: Content is displayed if user applies to all rules
« Match any rule: Content is displayed if user applies to any of the rules

Visibility Rule Types:

e Language: Select a (Jive Preference) Language from the dropdown
Rules

ADD RULE

Language A

Type*
® Language () Profile Field () Security Group
Language *

-- Select -- v

DELETE RULE

* Profile field: Specify any Jive profile field name and corresponding value. Values
are case and space sensitive
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Rules

ADD RULE

Profile Field A

Type ™

(O Language (®) Profile Field () Security Group

eld Name *

Provide a profile field by "Name”. (case and space sensitive)

ViE )

[y K

=3
)

]

d
=
E ¥
3¢
§u

value of the profile field. (case and space sensitive)

[ ] Is the profile field value a date?

DELETE RULE

* Security / User groups: Provide one or multiple user group names (OR
correlation). User Group Names are case and space sensitive
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Rules

ADD RULE

Security Group

Type*

() Language () Profile Field (®) Security Group

Security Group *

Supports multiple groups seperated by a comma. (case and

General Settings of JEP tiles
General Settings contain the main tile settings.

1. Specify the Title of the tile.

General Settings o

Please configure the following “General” settings for this tile:
Title

Title for Advanced HTML Tile X

[] Display tile title?

2. Enable Display tile title? to make the tile title visible.

space sensitive)

DELETE RULE

3. Define Headline, set Headline Alignment (Left, Right, Center, or Justify) and a

corresponding Text Color.

AUREA CONFIDENTIAL

162



General Settings of JEP tiles

Headline ~
Headline
Headline Alignment Text color
Center v #000000
Description ~
Description

D Display the headline and description on the same ling?
Description Alignment
Center v

4. Provide Description and set the Description Alignment (Left, Right, Center, or
Justify).

5. Set the Background image, Background position, Text Color, and Padding.
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Background image ~
Background image Background position
https://jep-ga.jiveon.com/resources/s x Top center -

Background image will be sized based on the
surrounding padding.

Fadding
Taop Right Bottom Left
30 20 30 20
Text color
#000000

6. Define action link as follows:
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Action Link ~
Action label
Action URL

] Open link in new window?
Action Alignment

Center -

Action colors
Text color Background color

Hover text color Hover background color

#4A85CD HE2F2F2

| ] Use a flatter button

a) Define the Action label and Action URL, enable Open link in new window?
to open the Action URL in a new window.

b) Set the Action Alignment and Action Colors to display the button on hover.

c) Select Use a flatter button to display the Action button as a flat/elevated button
respectively.

7. Define HTML code with or without Java script.
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HTML %

Please configure the following *HTML” seftings for this tile:

HTML Markup *

Input HTML here

P.-LarEup '{'.'ill be injected into the body of the the page. No need to declare <html=, <head=, or
=body= tags

[} Import/ Export tile configuration?

CANCEL @ 2019 Created by Jive Software

Insert the HTML code within <daiv> ... </div> to wrap the content, as the tile
already provides the html, head, and body tags.

Caution: All JavaScript is stripped out from the HTML configurations for users
who are not added to the defined Security Group. For more information, see Al-
lowing JavaScript usage for specific users on page 167.

8. Select a font from Google Font Library.
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Font Settings A

Flease select font

Please select System font or Google Font

Allowing JavaScript usage for specific users

Enable Javascript in HTML of General Settings.
For security reasons, access to add JavaScript is limited.

Caution: All JavaScript is stripped out from the HTML configurations for users who
are not added to the defined Security Group.

We recommend to create a specialized user group and add users to the group as
follows:

1. Create a user group ( Admin Console > People > Create > User Group ) with
user group name as jep html js approved.

2. Add one or more users, who should be able to add JavaScripts to the HTML, to
this group.
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3

Jive Extensions: Add-ons

Jive Extensions includes multiple add-ons that enhance user experience when using
Jive.

For details, see the following topics:

* Admin Essentials add-on

* Advanced Navigation add-on
* Ask Me Anything add-on

* Author Change add-on

* Content Curator add-on

* Email Signature add-on

* Forms and Surveys App add-on
e GDPR add-on

* Ghost Publish add-on

* Microsoft Teams add-on

* Multiple Languages add-on

* Quick Links add-on

* Remove Followers add-on

* Social Group Sync add-on

* User Group Sync add-on

Admin Essentials add-on

The Admin Essentials add-on helps to change social group URLs and bulk-adding
users to the social groups (by username, ID, or email address).

The Admin Essentials add-on allows group administrators the option to add users
to the group while skipping the general invitation/accept/approval process for group
membership. Users can be added in bulk to social groups and the URL of the social
group can be changed.
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With Admin Essentials add-on, users gain access to the following features:

* Add members (in bulk) — all social group administrators and owners (of the related
social group).

* Add members (single) — only users from specifically configured user groups.
* Rename social group URL — only users from specifically configured user groups.

Figure 23: The options that the Admin Essentials add-on adds to social group
configuration

Enable Features and Content Types

Group Features
Select which features you want enabled In your group.

B B Y8 "au Y& Yo
EBlogs Documents Dizcussions & Pallz Prajects Videos
Questions
o4 [ = [ ]
Status Updates Events Ideas
Apps

Configure which apps you want enabled in this group

Add Members
Add Members (Bulk)

Rename Group URL

Installing Admin Essentials Add-on

Open a support with the Support to install this add-on.

Configuring Admin Essentials Add-on
Admin Essentials Add-on is an add-on that uses user groups for determining access.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group

Fastpath: User interface: Your avatar > Add-ons
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A user must have at least Manage System permissions to configure add-ons.

Configuring user groups for Admin Essentials

The Admin Essentials add-on uses user groups to provide secure access to the
add-on features.

To configure user groups for the Admin Essentials add-on:
1. Go to the user group configuration page:

* Admin Console > Permissions > User Groups
* Advanced Admin Console > People > Management > Create User Group

2.Under General Settings, enter a user group name and click Create Group.
For this example, we are creating a URLL Rename Permission Group user
group.

3. Add the concerned administrators as members to this user group.
4. Save the changes.

Applying user groups to Admin Essentials

Add the preconfigured user group (or groups) to the Admin Essentials Add-on
configuration to allow using the Rename social group URL feature.

To configure user groups for the Admin Essentials add-on:

1. Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .

2. Find Admin Essentials in the list, click the gear icon > Settings .
Figure 24: Admin Essentials add-on settings

iive News Browse Apps~ Showcase a1 0O

Add-ons Apps Management Community Authorizations

Storage Providers / Admin Essentials Settings

API Services .-f A cloud friendly version for some of the original Admin Essentials features

Analytics Services
Included apps
All Add-ons

Rename URL

Bulk Add Group Members

Service URL

This Add-on requires connectivity to a network service.

= Advanced Settings

3. Under App Security, click the gear icon next to Rename URL.

User groups with access to the Change Group URL feature are listed here. By
default, the All registered users user group is used.
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4. Remove All registered users and add the user groups which should have access
to the feature.

Figure 25: Configuring user groups for the Rename social group URL feature

Manage App User Groups

Rename URL /

lA_U FL Rename Permission Group

User groups who can see this app.
A_URL Rename Permission Group | }

MNote: You can add or modify user groups in the Admin Consale

In this example, we are adding the URL Rename Permission Group USergroup.
5. Save the changes.

Social group administrators and owners who are members of the specified user
group (URL Rename Permission Group in the example) will be able to access
the Rename Group URL feature of the Admin Essentials add-on. And, consequently,
users who do not belong to the specified user groups will not have access to the
feature.

Using the Admin Essentials add-on
Here you can find details on using the Admin Essentials add-on.

Admin Essentials adds options for changing social group URLs and adding users
(in bulk or one by one) to the social groups without the hassle of inviting users first
(and waiting for them to accept invitations).

To access the Admin Essentials actions:

1. Go to the landing page of the concerned social group, where the add-on is to be
configured. Select Manage > Settings .

2. Click the gear icon to change the advanced social group settings.
Figure 26: Opening Enabled Features and Content Types settings

\‘ Edit
Q
"I Enabled Features and Content Types
Iﬂ Blogs a Documents [E Discussions & Questions
il Polls © Projects I3 videos
Status Updates ﬂ Events @ |deas
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This opens the Enabled Features and Content Types settings with the add-on
actions.

Figure 27: The options that the Admin Essentials add-on adds to social group
configuration

Enable Features and Content Types

Group Features
Select which features you want enabled In your group.

¥ E 4 B Y B il 4@ S
Elogs Documents Discussions & Polls Projects Videos
Questions
W B = Moop
Status Updates Evants ldeas
Apps

Configure which apps you want enabled in this group.

Add Members
Add Members (Bulk)

Rename Group URL

Adding members one-by-one with Admin Essentials

Administrators can add several members one-by-one while skipping the general
invitation/accept/approval process for group membership.

1. Go to the social group where members are to be added in bulk without inviting
them.

2. Click Manage > Settings of the group.
3. Click Enable Features and Activity > gear icon .
4. Click Add Members.
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Group Features

i B V7
Blogs Doc
il il
Status Updates E
Apps

Configure which apps you v

Add Members
Add Members (Bulk)

Rename Group URL

Enable Features and Content Types

Select which features you want enabled in your group.

Admin Essentials : Add Memb... X ® >

Videos

Admin Essentials Addon-on Group

Igroups/admin-essentials-addon-on-group

Lookup users to add (not invite) to the group. /

Select Users to Add

5. Follow the instructions on the screen display. E-mail Signature

Bulk-adding members with Admin Essentials
Administrators can add several members in bulk while skipping the general
invitation/accept/approval process for group membership.

To add members in bulk:

1. Go to the social group where members are to be added in bulk without inviting

them.

2.Click Manage > Settings of the group.

3. Click Enable Features and Activity > gear icon .

4. Click Add Members (Bulk).
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Enable

Group Fea
Select whic

-
Blog
|

Status Ug

Apps
Conﬁgure v

¥ Add Me
¥ Add Me

7 Renamt

¥ Admin Essentials : Add Members (Bulk) X

Admin Essentials Addon-on Group
Igroups/admin-essentials-addon-on-group /

Bulk add members (not invite) to the group. Simply paste a list of Jive User |Ds (i.e. 1234),
Jive user email addresses, or Jive usernames 1 per line into the box below and click Bulk
Add Member(s)

Depending on how many users are being added this process might take several minutes.
Please wait for it to complete before leaving this dialog box.

Bulk Add Member(s) ‘

Cancel |

0 lines

5. Follow the instructions on the screen display. E-mail Signature

Changing social group URL with the Admin Essentials add-on

Administrators can change the name and URL of the social group.

Social Group Administrators (of the related Social Group) who are NOT members
ofthe predefined user groups (A_URL Rename Permission Group inourexample),
will not be able to access the Rename Group URL feature of the Admin Essentials

add-on.

1. Go to the social group where members are to be added in bulk without inviting

them.

2.Click Manage > Settings of the group.
3. Click Enable Features and Activity > gear icon .
4. Click Rename Group URL.
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_ Admin Essentials : Rename G... X _

Enable Features

Group Features

Status Updates
Apps

Add Members

Select which features you W

Configure which apps you v

Add Members (Bulk)

Rename Group URL

Admin Essentials Addon-on Group

/groups/admin-essentials-addon-on-grou P

e

~ Unlock Rename Form
By unlocking this form, you acknowledge that renaming a
group's URL will:

= invalidate any external bookmarks, search engine
history, or otherwise hardcoded navigation to the
existing group url.

Until the site i restared, it is possible that both old and new
URL's will be referencable until the server cache has been
cleared by an administrator.

(NEW) Group URL: /

.l'gmups,' |JEP—AJ]ITI|I"I-ESSEI"ITIE|S—G|
Enter the new Group URL Mame

_ . I T

5. Select Unlock Rename Form.
6. Provide the new group URL as indicated.
7. Click Rename Group to save the settings.

Advanced Navigation add-on

This add-on allows customizing the look and experience of your Jive instance’s

Sl

Videos

navigation. Advanced Navigation was created because global navigation is critical
to a site’s usability, and assists to drive users down key paths so they are able to
find what they are looking for.

With Advanced Navigation, you gain the following benefits to create the site naviga-

tion that is most beneficial to your organization and users:

* Replace or add individual links to the existing header navigation of Jive

* Administer the navigation structure of your menu with easy drag and drop editing

e Create horizontal and vertical Menus

* Add images or text elements to your menus

» Translate navigation items in all Jive supported languages
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» Utilize our large icon library to highlight elements
* Fully responsive so your menu renders as intended on any browser or device
* Fine-grained control over menu item styling

* Visibility rules: show or hide items based on profile information or user group
membership with navigation that is relevant to your users needs

Improve your staff’s Jive experience, learn which pages and paths are most visited
and engaging, and continually optimize your menus to present the content and
places most valuable to your user base.

e @MNEWS | LOCATIONS | BUSINESS | MYTOOLS | i HELPDESK |

Aurea @ NEWS | LOCATIONS | BUSINESS | MY TOOLS | W HELPDESK |

Tools Services Materials SMEs
Alexander Schuster
Self-Service Admin Services Aurea Templates
Ben Rogers
Portals Training Process Guidelines
Development

Testing

Aurea @ NEWS LOGATIONS | BUSINESS | MY TOOLS | @ HELPDESK |

indi Munich Tegernsee Hamburg Heidelberg

Germany

Sri Lanka

UsA
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i News ;s = 8
i Locations 7 = i
H Business P |
i My tools /7 = i
] Helpdesk ;s = B

Drag Item To Sort

CREATE NEW MENU ITEM

@ VISBILITY RULES = MENU

EXPORT/IMPORT

GENERAL SETTINGS MAIN MAVIGATION DROPDOWN PANEL

Open Dropdown On

Define what should happen when the event is set to 'click’. This also applies to mobiles. Click -
Click Event Behaviour
Define what should happen when the event is set to 'click’. This also applies to mobiles. First click will open a sub menu, second click will close the sub menu -
Effect Speed ne-height
Slide - Fast - 100
Shadow Horizontal Vertical Blur Spread Color
Define the shadow of the main navigation
Enabled Bpx Spx 10px 3px . #383838

Logo and Url Loge Image Ll Loge Link Width Height
Page that a user goes to when they elick the
logo https:/fcommunity.jivesoftware [/news 30px
Insert URL with "http(s) or relative
path f
Cache Time (Minutes)
Define time for cache to saved at user's browser, 0
Menu Position
Place Mega Menu above/below jive header or merge them Merged with Jive Header -
My tools V. |

i Helpdesk /s = @
Title * Target type* URL™ Target*

Helpdesk URL x https://community.jivesoftware.comy -

nsert URL with or relative patt

Ican Layout * Visibility Ruke * Tab Column \

il android Grid --Show for all-- - A
Translations HR Central

CREATE NEW TRANSLATION Users in Aurea

lobal
Translate - German Ceotal oneiians v
Departement- QA
SAVE
Drag Item To Sort
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Installing Advanced Navigation Add-on

Open a support with the Support to install this add-on.

Configuring accesstothe Advanced Navigation Add-on

Advanced Navigation Add-on is an add-on that uses user groups for determining
access. Only the members added to this user group can access and configure the
Advanced Navigation Add-on configuration settings.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

Configuring user groups for Advanced Navigation
The Advanced Navigation add-on uses user groups to provide secure access to the
add-on features.

To configure user groups for the Advanced Navigation add-on:
1. Go to the user group configuration page:

* Admin Console > Permissions > User Groups
« Advanced Admin Console > People > Management > Create User Group

2. Under General Settings, enter a user group name and click Create Group.

For this example, we are creating a Advanced Navigation add-on editors
user group.

3. Add the concerned administrators as members to this user group.
4. Save the changes.

Applying user groups to Advanced Navigation
Add the preconfigured user group (or groups) to the Advanced Navigation Add-on
configuration to allow users of this group to use the add-on.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.
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To configure user groups for the Advanced Navigation add-on:

1.Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .
2. Find Advanced Navigation in the list, click the gear icon > Settings .
3.Under App Security, click the gear icon next to Advanced Navigation.

User groups with access to the Advanced Navigation add-on editors
feature are listed here. By default, the All registered users user group is used.

4. Remove All registered users and add the user groups which should have access
to the feature.

In this example, we are adding the Advanced Navigation add-on editors
user group.

5. Save the changes.

Members of the specified user groups (Advanced Navigation add-on editors
in the example) can now configure and use the Advanced Navigation add-on.

Configuring the Advanced Navigation Add-on: Initial

setup

After installing the Advanced Navigation Add-on you need to finish the initial setup
of the add-on.

1. Goto User interface: Your avatar > Add-ons > All Add-ons > Installed .
2. Find Advanced Navigation in the list, click the gear icon > Settings .

3. Click Configure Now and a list of files that need to be synced with the root space
will be shown:

Note: If all the files are up to date, no sync is required.

4. When clicking on Sync, if the add-ons are running on a different domain than the
Jive application (secure mode - default behavior), enter the credentials of the
current user, which has to be non-federated account and having full admin
access permission:

5. Once the sync is completed all the status icons should be a checkmark. The
custom header code that needs to be added in Jive will be shown.

6. Copy the displayed custom header code.

7. Click Save and Save and Activate on the next screen.

8.Go to Your avatar > Themes > Advanced > Custom Header to configure the
community theme.

9. Add the HTML code, generated in Step Step 6 on page 179, in the Customer
header HTML box.
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10Save and Publish this new theme.
11Go to the configuration page via the URL: <instance URL>/apps/mega-menu-add-
on to configure the Advanced Navigation Add-on.

Now you can configure the Advanced Navigation set up access (as described in
Configuring access to the Advanced Navigation Add-on on page 178) and then create
your Advanced Navigation (as described in Configuring Advanced Navigation on
page 180).

Configuring Advanced Navigation

Here are the ways to customize Jive menu with the Advanced Navigation Add-on.

The Configuration Panel:

Fastpath:

* Apps > Advanced Navigation

* Create Menu > Advanced Navigation Configuration >
e Direct Link: <instance URL>/apps/mega-menu-add-on

To configure the Advanced Navigation Add-on, ensure the appropriate user is added
to the user group (for example, Advanced Navigation add-on editors). For
more information, see Configuring access to the Advanced Navigation Add-on on
page 178.

General settings
Here you can find the general settings of a menu.

Logo and URL Item Font Item Spacing Item Divider Menu
Background
Color

© News | Business |

|Au|rea My tools | # Helpdesk |

Menu .
Height

r ltem Font H fiem ftem T
Menu Padding Menu Border em Font Hover Padding Background
Shadow
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General Settings > General Settings

X SETTINGS (@ VISIBILTY RULES = MENU EXPORT/IMPORT

GENERAL SETTINGS MAIN NAVIGATION DRCPDOWN PANE

Open Dropdown On
Define what should happen when the event is set to ‘click’, This also applies to mobiles.

vent is set to ‘click', This also applies to mobiles,

Slide - Fast
Shadow L
efine the shadow of the main navigat
Enabled 5px
Logo and Url

Page that a user goes to when they click the logo

https;//community.jivesoftware

Cache Time (Minutes)
r cache to saved at user's browser.

Place Mega Menu above/below jive header or merge them

Make Mega Menu Sticky
Menu willstay fixed on scroll

Open Dropdown on:
* Hover
* Click

Click -

First click will open 2 sub menu, second click will close the sub menu -

Jnews 30px

o

Above Jive Header

[0 Enabled

GO TO VISIBILIY RULES

B save seTTiNGs

Effect for panel / dropdown

* None
« Fade
* Slide

* Push - site content is pushed down

Speed of panel rendering: Fast / Medium / Slow

Line Height: Defines the height of the hover background

Shadow

Logo: Link to Logo image file
URL: Target link when click on logo

Cache Time: Time before Menu structure is updated

e Greater values can improve performance

Menu Position:

e Show Menu above standard Jive header bar
¢ Show Menu below standard Jive header bar
* Merge Menu with standard Jive header bar
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General Settings > General Settings :

£t SETTINGS @ VISIBILITY RULES = MENU

GEMERAL SETTINGS MAIN NAVIGATION DROPDOWN PANE

Preview:

@ MENUITEM1 | MENUITEM2 |  ACTIVE MENU ITEM 3

Main Navigation : Main Menu - general

EXPORT/IMPORT

Menu Height

Define the height of each top level menu item link. This value plus the Menu Padding (top and bottom) 20px

settings define the overall height of the menu bar.

Menu Width

Define the width of manu bar 1260px

Menu Background
The na(kgrc_nu color for the main menu bar. Set each value 1o transparent fora

‘button style menu. Enabled

Menu Padding Top
Padding for the main menu bar,
Spx

Menu Border Color Tap
Border for the main menu bar.
Enabled . ¥DF21BS Opx

Main Navigation (Top Level)

Preview
Menu Height

. #0DTBFF

Right

Dpx

Opx

Spx

Opx

To
. #2284FF

Left

Opx

Left

Opx

Menu Width (set 40 px less than Global Theme width configured)

Menu Background Color
Menu Padding
Menu Border
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General Settings > General Settings : Main Navigation : Top Level Menu Items

Top Lewel Menu ltems

Hem Font Colar
The fort to use far
£3cN 10p ievel meny

tem,

tem Font (Hover)

font 1o use far exct 100 leve'

ttem Background

2 BaCkground Exiar for SaEh 1o evel
Srarsparent H you've areacy sat 8 b

Item Backgreund (Hover)

[E——

e Backpround calcr for 480 level menu

tem Background (Active)

e backgrourd coior for a fop evel

fem Border
tem Borger

frem Border (Hover)
tem Border (Hover

tem Spacing

Define the size af the gap between ea

e Packding

Set the bander 10 dispiay on &ach 100 level e X

trem Divider

‘SPow 3 Small CVIORr Dar DetweRn &N mani e,

active maru

ch o level menu fer

14px Inherit = UPPERCASE = Normal (400) *  Nene =

() erreso Marmal (400) - None

chground color on the mes

Enaled () nesagss, 255, 28 () Roaajess, 255,255, 0
& Erable Ay Ly "
T
e - —
Enabled ) RGBALSS, 255, 255, 0 ) rosagss, 255, 255, 0;
A\ W
Erisblect ) sreeere opx opt op o
[0 Enabled
m. 15px
em
10px. 10px Opx Opx
B Eraties ) arerer 1
GO TO VISIBILIY RULES

Top Level Menu Items

Font: Family - Supports various font families, Size, Color, Text Transform, Weight,
Decoration, Alignment

Font hover: Color, Weight, Decoration

Background Color, can be single color or a gradient from/to shade: on Menu
hover and when active

Item Spacing
Item Padding (left, right)
item Divider: Enabled/Disabled, Color and Opacity

Column Title Padding

OUR GULTURE MY TOO

‘ Column
Good ta know
Title

Column
Padding

Security Complianse Support

Iltem
Title

isaster Aecovery Framework

Item Padding

Panel Background

Panel Padding Panel Border
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General Settings > General Settings : Dropdown Panel: Panel Settings

DROPDOWN PANEL

m Wienu Column

8 Menu ltem 1

i Menu Item 2

B Menu tem 3

Panel Background From To
et 3 background color for a whole sub menu — —
Enabled #DDDDDD #FFFFFF
Dropdown Panel width relative to Menu width
Dropdovin Mega Fanel width 100%
R e L
Set the b content tc
10px 10px 10px 10px
Color " Right Battom Lert
Enabled . #FF0000 Opx Opx Opx Opx
‘olumn Padding R B L
Set this to define the it of 'd each widget / set of menu hin o m
10px 10px 10px 10px

Dropdown Panel

* Preview

e Panel background

* Panel width in percent

* Panel padding

* Panel border: Color and size
e Column Padding

General Settings > General Settings : Dropdown Panel: Grid (Column)

Grid (Column)

1 Tithe

14px Inherit - MNormal - Normal (400) - None
10px 10px px Opx
Column Title Border t th Left
Set the border fior the column title.
Enabled . 173046 Opx Opx Opx Opx

Grid (column)

* Title:Family, Size, Color, Transform (Normal/Capitalize Words/UPPER CASE/lower
case), Weight (Light/Bold/Normal), Decoration(None/Underline), Align
(Center/Left/Right)

* Font: family, size, color, transform, weight, decoration, alignment
 Padding
 Border
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General Settings > General Settings : Drop

Submenu item (level 2)

Family

Item Tithe
Set the font far

1dpx Inherit Normal o Normal (400)

Item Font (Hover)
Set the fant style on hever
Normal (400)

cotor
. #173046

Item Background
Set the Background color for secand bevel merw i

Enabled

Item Background (Hover)
Set the background hover color for second level menu ite
Enabled

Item Padding
Set the padding for the second level menu items.

10px 10px 10px

Cola

. BABABA

Item Border
Set the border for the second level meny

Enabled Opx Opx 1px

ke

Sub-menu item (Level 2)

down Panel: Sub-level 1

MNene

None

10px

Opx

Item Title: Family, Size, Color, Transform (Normal/Capitalize Words/UPPER

CASE/lowercase),Weight (Light/Bold/Normal), Decoration(None/Underline), Align

(Center/Left/Right)
* |Item Font (hover): color, weight, decoration
* Item Background
* Item Background (hover)
* Item Padding (top, right, bottom, left)
e item Border

General Settings > Gen+eral Settings : Dro

ltems

Third Level Menu items

item Title amily

Colar
Set the font far third .
#000000
5

lega

14px Inherit MNormal -

Narmal (400)

Menu

Item Font (Hover)

Set the font style on hover,

Normal {400)

item Background
Set the background color for third level menu te

Enabled

Item Background [Hover)

Set the backaround hover color for third level menu iems.

Enabled

Item Padding
Set the padding fi

10px 10px 10px

Item Border
Set the border for the thed level menu items.

Enabled Opx Opx px

pdown Panel: Third Level Menu

None

None

10px

opx
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Third Level Menu item

* Item Title: Family, Size, Color, Transform (Normal/Capitalize Words/UPPER
CASE/lowercase), Weight(Light/Bold/Normal), Decoration(None/Underline), Align
(Center/Left/Right)

* Item Font (hover): color, weight, decoration

* Item Background

* Item Background (hover)

* Item Padding (top, right, bottom, left)

* Item Border

Save configuration on page.

Confirm all settings with Save Advanced Navigation Settings.

Elements of Visibility Rules
Here you can find the visibility rules that define visibility of elements in a menu.

Create Visibility Rule

EXPORT IMPORT

CREATE MEW VISEBILITY RULE 0 T FAEML

1. Click Create Visibility Rule to add a rule.
2. Enter a Title for the rule.
3. Click Add Rule.

These configured Visibility Rules appear on different levels of Menu configurations
(as explained in the respective sections in this document) with the following options:

 Show for All: Default visible to all.
* The configured Visibility Rules can be selected on each menu item.

Manage Rules
Profile Field - Title

1. Select Profile Field Name. All the Profile Fields configured in the Admin Console
are displayed as values in a dropdown.

2. Enter Profile Field Value.
3. Specify the Condition for the user's profile field value to match all/any rule.
4. Click Save and Save Advanced Navigation Settings to save updates.
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Elements of Menu Settings
Here you can find the menu settings that define the contents of a menu.

Menu Settings > Create new menu item

I VISIBILITY RUL = MENU il
SETTINGS @ VISIBILITY RULES | = EXPORT/IMPORT
Mo Hterns |

CREATE NEW MENU ITEM

A SETTINGS (@ VISIBILITY RULES | = MENU EXPORT/IMPORT

Mega Menu Items

I
-

Mew Item 1 rd

New Item 1 URL - Same Tab

Grid o Show for all

CREATE NEW TRANSLATION

‘CREATE NEW MENU ITEM

Main Main - ltem:
e Item Title
* Item Target/URL Type:
* None
Content Picker: Search and select a Jive content
* Place Picker: Search and select a Jive place
e URL > Set Target URL
 Target > Set Target

e Item Icon - Select Icon from Library

e [tem Layout:
* None
e Grid: Menu - Sub Menus are displayed in a multi-column/row Layout
* Vertical Tab - Sub Menus are displayed in a single Column

e Tab Column Width

Menu Settings > Manage Menu Items

Use the manage icons:

* To edit (pencil icon).

* To add/access sub-menu items (three-lines icon).

* To delete (trash can icon).

» To re-arrange the item: drag and drop within the list.
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Menu Settings > Main Menu > Translation for various languages

Menus can be configured in various languages:

1. Click Create New Translation.

2. Select the Language in which the Main Menu is to be displayed.

3. Provide the Title in the respective Language.

4. Iltem Target/URL Type :
* None
 Content Picker - provide the content in the respective language.
* Place Picker - provide the Place, the user is to be navigated to.
« URL - Specify the dedicated target URL link (internal/external).

Menu Settings > Creating Dropdown Menus
8 SETINGS €@ VISIBILITY RULES m EXPORT/IMPORT

CREATE NEW MENU ITEM

EXPORT/IMPCRT

/7 T Grd Rewe ADD COLUMN

--Show for all--

ADD ROW

To create/access dropdown menus:

1. Click the burger/three-lines icon.

2. Click the pencil icon to add/edit details.
* Sub-Menu Title, Icon, Visibility Rule

3. Click Save.

Menu Settings > Creating menus for the Dropdown menus - Vertical Tab Style

B SETTINGS @ VISIBILITY RULES | = Menu EXPORT/IMPORT

Vertical Tab - Show for all - 25%

CREATE MEW TRANSLATION

CREATE NEW MENU ITEM
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To create the Dropdown menus in Vertical layout:
1. Select the Layout as Vertical Tab and set the % for Tab Column Width.

2. Specify the other details: Title, URL Type (Content Picker/Place Picker/URL),
URL(Place/Content/URL, Icon, Visibility Rules as appropriate.

3. Click Save to save the Settings.

8 SETTINGS @ VISIBILITY RULES | = MENU EXPORT/IMPORT

New Item 1 Views rid

Va ] Grid Row ADD COLUMN
80T+ «nz»
olumn 1

7 [ ] Grid Row ADD COLUMN
o R foumd

ADD ROW

e To add more Dropdown menus, click Add Column / Add Row.
 To delete a Dropdown menu, click the appropriate trashcan icon.
* Click Save.

Menu Settings > Creating menus for the Dropdown menus - Grid Style

£X SETTINGS @ VISIBILITY RULES | = MeNU EXPORT/IMPORT
New Htam 1 View: grid

4 L] Grid Row ADD COLUMN
<3zs

#odW+
Columa 1

ADD ROW

To create the Dropdown menus as a Grid:
1. Select the Layout as Grid

Note: Tab Column Width is disabled.

2. In the screen, use the edit set of icons highlighted to:

e Pencil icon: edit the column and provide the sub-menu details: Title, URL Type
(Content Picker/Place Picker/URL), URL(Place/Content/URL, Icon, Visibility
Rules as appropriate

e Mobile icon: Show/Hide menu in mobile
e Trashcan icon: Delete column
e + icon: add another sub-menu/element.

This opens the Create Item screen
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3. Adjust the column width in the grid display by increasing/decreasing the parameter
"< 4/12 >" or you can work with the numbers to decide the columns to be displayed
a large/narrow column.

4. Click Add Column / Add Row to add more columns in the same row or to create
a new row in the Grid layout.

--Show for all--

On the Create Item screen:
1. Select Type:

* Navigation Item: Directs the user based on the Content, Place or URL
configured.

* Image: Use this feature to illustrate images.
* Text: Can be used to add Text to an Image or to display a Preview text.
2. Accordingly provide the other details on the screen: URL Type (Content

Picker/Place Picker/URL), URL(Place/Content/URL, Icon, Visibility Rules as
appropriate.

3. To create the sub-menu in various languages, click Create New Translation and
provide the specific details.

4. Click Save to save the Settings.
5. Click Save Menu Settings to save all the configured settings.

Menu Settings > Creating menus for the Dropdown menus - "None" Style

%X SETTINGS €@ VISIBILITY RULES | = MENU ] EXPORT/AMPORT

Mega Menu Items.

New Item 1 P |
New Item 1 URL - Same Tab
None ~  --Showforall--

CREATE NEW TRANSLATION

CREATE NEW MENU ITEM

To create a Menu/Sub-menu as a Title which can be directly selected via a link:
1. Select the Layout as None.

2. Specify the other details: Title, URL Type (Content Picker/Place Picker/URL),
URL(Place/Content/URL, Icon, Visibility Rules as appropriate.
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3. Click Save to save the Settings.
4. Click Save Advanced Navigation Settings to save all the configured settings.

Exporting and importing Menu configuration

The Export/Import feature is a great way to use a configured Menu on another
instance — or to save previous configurations as a backup.

To use the currently configured settings in the Advanced Navigation add-on on an-
other environment or instance:

1. On the Advanced Navigation configuration panel, click Export/Import.
2. Copy data.

3. Click Save to save the Settings.

4. Click Save Menu Settings to save all the configured settings.

Examples of Advanced Navigation configuration
A Advanced Navigation may look like this.

Forthe exported configuration, refer to the attached file AdvancedNavigation-Export-
edConfiguration.txt.zip.

Sample Main Menu:

@ News Business Our Culture My tools

Sample Grid Menu:

Cur Culture My fools # Helpdesk

| Teams COupeinale Siralogy Mg about cur Taams

Frnance Securly Complance Explanantion of the Team Stnschare can be provided here. For H5 - hem s
the descnpton. Explanantion of the Team Structure can be provided here.

o For HE - ko & fha descrpbon. Explanantion of the Team Ssnechore can be
uJ = Disasior Recovery Framesork prowided here. For HR - Fere & $a descrption. Explanantion of the Team

HR Sanuchuare can ba provided hare. FD'HR harn-:mndncrpmn

of et Team Sonsch ided hare, For HR - ham 5

- the desscrigitaen Em-unn-un'rmw £ e proviced hare.

O For HR, - Piarg & e descrighion. Exp tian of the Team Saructurs can be

provided here, For HE - here ﬁﬂmm Explanantion ﬂhtﬂlﬂ
Saracturs can be provided hene, For HE - e s e desciplion
Explanantion of the Team $tnachars can ba provided hers, For H - here s
the desmplon

Sample Tab Menu:
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| About Us

Our Story
Reader's Club

Top N Trending

Ask Me Anything add-on

A must-have for Ask Me Anything (or AMA) sessions, the Q&A tile displays questions
and answers in real time. Make it easy for users to ask questions while hosts can
easily see which questions need to be answered in a dedicated interface.

The Ask Me Anything add-on adds a powerful communication channel for business
leaders to Jive by allowing employees to ask questions in their name. It combines
the power of Jive with a dedicated, easy-to-use Ask Me Anything interface for em-
ployees and executives (Hosts). Ask Me Anything is built for organizations in need
of an effective way to run questions and answers (Q&A) sessions to build trust in
leadership, align employees with corporate goals and initiatives, and learn what
employees really think. Ask Me Anything empowers leaders, especially in large or-
ganizations, to communicate effectively and drive alignment on strategic initiatives
and corporate goals.

How it works

You add an Ask Me Anything tile to a dedicated place, and this starts an AMA ses-
sion.

Note: Only one session can be held in one place at a time.

Users who go to this place, immediately see the tile with an invitation for asking
guestions:
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Activity Content Images People Subspaces and Projecis Analytics Events

B Question B Discussion [E Blog Post [ Files [E Document gl Poll EF Video ] Event Idea

AMATILE

Ask your question!

My question is about|

Last refresh time: 25/02/2021, 01:02:42 pm all date created: newest first

Here the users can:
e Submit their questions in the tile.

» Before submitting a question, verify if a similar question has already been posted
by filtering by Answered, Unanswered, or All questions.

* Sort the questions to look up the chronological listing of questions.
» Vote (by liking) and comment on the questions posted by others.

All asked questions are published to the place of your choice as items of the
Question content type. They also are tagged. Based on these tags, you can later
sort the questions into content categories.

Next is a specialized interface for Hosts — the persons who answer the questions.
They don't need to configure anything, only go to Pencil icon > Ask Me Anything
- Host View . This opens the Host View specifically designed for viewing and an-
swering questions.

« Ask Me Anything Add-on

e — B —— .

4 Jive tester?1, 3s minutes ago
But my original question was about

Hosts for one or more sessions configured in any of the Ask Me Anything tiles in
your Community can:

* View all the questions posted by the users in the sessions by accessing the Host
View ( Pencil icon > Ask Me Anything - Host View ).

* Filter the questions in the dropdown by Answered, Unanswered, All questions.
* Sort the questions to look up the chronological listing of questions.
* View the questions by filtering on the relevant session.

* View the questions based on the filter combinations. For example, filtering can
be set to Unanswered, Recent questions, or questions asked in the 21-Feb RCA
session.

* Enable or disable the auto refresh the stream of questions and responses.
» Export all filtered sets of questions with responses by using the Download icon.

Note: @-mentions are not supported in the Host View. This should be remediated
in the next releases.
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Terms used

AMA Ask Me Anything, or AMA, is in interview format when one person
shares information with the others in the form of questions and
answers during a specified period.

AMAsession An AMA session is a defined period when the Host or Hosts answer
guestions from the audience. AMA usually includes some preparation
time when the questions are gathered and a 'live’ period when the
Host answers the questions in real time.

Host When talking about Ask Me Anything, the Host is the person who
answers questions. Each session must have one or more Hosts.

Installing Ask Me Anything Add-on

Ask Me Anything Add-on is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to install add-ons.

1. In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Ask Me Anything Add-on in the list and click Install next to it.
4.1n the Confirm Install box, select if the add-on should be visible to all users:

* Clicking Install now makes it available for all community users immediately.

» Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to the Add-ons tab, then select All
Add-ons > Installed , and find the add-on in the list.

The Ask Me Anything Add-on is installed.

Configuring access to hosting features of the Ask Me
Anything Add-on

Ask Me Anything Add-on is an add-on that uses user groups to determine access.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group
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Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

Configuring user groups for Ask Me Anything
The Ask Me Anything add-on uses user groups to provide secure access to the
add-on features.

To configure user groups for the Ask Me Anything add-on:
1. Go to the user group configuration page:

* Admin Console > Permissions > User Groups
* Advanced Admin Console > People > Management > Create User Group

2. Create a permission group whose members should be able to host AMA meetings
and add AMA hosts as members of this group.

Forexample, youcan namethisusergroupasask-me-anything-hosts-group.

3. Save the changes.

Applying user groups to Ask Me Anything
Add the preconfigured user group to the Ask Me Anything Add-on configuration to
allow users of this group to host AMA meetings.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.
To configure user groups for the Ask Me Anything add-on:
1.Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .
2. Find Ask Me Anything in the list, click the gear icon > Settings .

Figure 28: Ask Me Anything add-on settings

(=]
3.Under App Security, click the gear icon next to Ask Me Anything.
Figure 29: Ask Me Anything add-on security settings

@]

User groups with access to the hosting options of the Ask Me Anything add-on
are listed here. By default, the All registered users user group is used.

4. Remove All registered users and add the user group which should have access
to the feature, for example, ask-me-anything-hosts-group.
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5. Click Save Changes.
6. Click Save and Activate to apply the changes.

Members of the specified user groups (ask-me-anything-hosts-group in the
example) can now configure and use the Ask Me Anything add-on.

Setting up Ask Me Anything tiles

Ask Me Anything tiles are designed to work in places dedicated to AMA sessions.
Here you can find details on settings up a place with a tile for such sessions.

Adding Ask Me Anything tile

Generally, Ask Me Anything tiles are added in spaces dedicated to AMA sessions.

To add the tile to the page:

1. Go to the place that should be dedicated to hosting AMA sessions or create a
new one.

2. Open the relevant Activity or Custom page and edit it.

3. Click Add a tile.

4. Under Categories, select External Add-ons, then select Jive Extensions Pack
- Ask Me Anything Tile under Tiles.

@]

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.

@)

Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings
of JEP tiles.

3. Click Save Tile Settings.

Configuring Ask Me Anything Settings

To configure settings specific to Ask Me Anything tiles:

1. Click the gear icon > Ask Me Anything Settings .
2. Specify the following detalils:

@
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Options Description
The name of the user — the Ask Me Anything Host — to
whom the questions can be raised. Responses from only
this user will be shown in the tile.

Host

Attention: The Hosts must have at least Moderation
permissions in the place where the answers are published
for their answers to be marked as correct.

Session Name

The name of the configured session.

Thetile supports configuring multiple sessions in advance,
each session managed by the same or different Hosts.
But only one session can be run at the same time.

Target Place

The place to which questions are published.

The tile supports publishing to different places to help
manage questions after the sessions.

Tile Height

The height of the tile. It should be set suitably for
optimizing the tile visual appearance on the interface.
The minimum tile height is 740.

Additional Tags

Custom tag (or a list of comma-separated tags) that will
be added to the questions posted in this session
automatically. This may be useful for filtering based on
tags.

Mark Host reply as
correct answer

When selected, the reply of the Host is marked as Correct
Answer and displayed on top of all the comments in the
relevant thread. Additionally, this ensures that all
guestions are automatically marked as answered when
the Host replies.

Attention: The Hosts must have at least Moderation
permissions in the place where the answers are published
for their answers to be marked as correct.

Enable auto refresh

When selected, the tile content (that is, the stream of
guestions and answers) refreshes itself. Otherwise, users
will need to press the Refresh button to update the list.

3. Click Continue.

4. Verify the Ask Me Anything settings to ensure that the configurations are completed

successfully.
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5. Click Save Tile Settings.
6. Click Save to save the page.

Ask Me Anything tile is configured successfully.

Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations
as a backup.

To copy settings from another tile of the same type:

||:| Import / Export tile mnﬁguration’?'

=il CANCEL ® 2021 Created by Jive Scftware

Select Import / Export tile configuration? to copy or paste the entire tile
configuration to another tile of the same type.

Best practices for community managers

Some prep work may help you to make the sessions more successful. Here are the
details you may want to consider.

Planning for hosting AMA sessions

Due to the nature of AMA, it is prudent to create a dedicated place to hold the ses-
sions. It can be a space with a category for every session. Or a space with projects
to publish the questions of each session. Once you decide on the structure, you
should create and configure the necessary places to hold AMA sessions and archive
the questions after the sessions.

As the Ask Me Anything tile allows publishing questions to other places, you need
only one (or few) places configured specifically to hold the sessions. Countdown
tiles may be especially useful for marking the time before the start of a session and
the duration of a session itself. You can find a possible place setup in How an AMA
place may look like on page 200.

Planning a session

Choose atopic A session may be dedicated to a specific topic, like '"Ask CEO
anything about the recent policy change'. Or make it broad,
about a product or company in general. The duration of the
session usually depends on the topic.

Select a speaker Usually, people get questions for senior management. Thus the
choice of the speaker (Host) may dictate the topic and 'make
or break' the session.
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Create a blog Creating a blog post about the Host may be useful to introduce
post the Host and provide a kick start for users.

Establish the Establishing and publishing the rules helps to conduct the
rules meetings in order. This may also help you to correctly remove

off-topic questions.

Decide thetiming The 'live'’ AMA sessions are usually planned for the time
appropriate for the main audience. But keep in mind that the
Host must be online during this live time period, answering
guestions.

Provide time to  Opening the session for submitting questions at least a week

submit questions before the session is good practice. Employees will be able to
think on questions and vote on the ones they like. This also
allows the ones who cannot attend to participate.

Provide ways to

submit questions ° A list of sample questions may be helpful for users to

formulate their questions.

* Providing a way for users to publish questions anonymously,
for example, by email, may be valuable for some users. You
can then add these questions into the group as they come
in, or possibly save some to be added as 'live' questions if
the AMA session slows down.

Prepare answers Periodically downloading the questions and sending them to

the Host should give the Host time to go through the question
list and prepare answers for the most voted and the most
interesting ones. Then they can copy and paste their
responses and feel more in control during the session.

* Anticipate what might be asked based on common FAQs from
your audience. The Host can have responses to those
guestions ready ahead of time. It's also helpful to have
important documentation on hand, like user guides, product
info, and news bulletins that the Host can reference quickly
if they don't know the answer.

Prepare rewards Giving in the participants, both the Host and the user who asked
guestions, reward badges may help to recognize the active
participants. This may also serve as a way to monitor
participation statistically.

During the session

« Actually sticking to the 'live' time period raises the value of the 'live' time. The
Host can prepare answers if they want, but answers should not be published until
the actual 'live' time.

* An assistant or community manager should assist in feeding and answering the
questions during the live period.

» |If there are duplicate questions, the Host or a community manager can respond,
but by @mentioning the other question to save time and eliminate confusion for
those watching or participating at a later time.

AUREA CONFIDENTIAL 199



Chapter 3: Jive Extensions: Add-ons

Consider having a community manager edit the submitted questions to ensure
the question title makes sense if seen in a search box or activity stream.

If the AMA session is held in a location where English is not the local language,
consider having answers posted in English and the local language so that everyone
feels included.

After the session

Leaving the questions available allows other users may also find the answers
interesting. Additionally, this helps to ensure transparency and allows
non-attendees and new hires to find information later.

Session statistics can be gathered from the place analytics, the DES Explorer,
and the Cloud Analytics Reports.

You can create content categories and automatically move questions to those
categories based on tags. For more information, see Managing content categories
from user interface in the Cloud Community Manager Help.

How an AMA place may look like
Here is an example of how an Ask Me Anything place may look like.

Figure 30: A place during an AMA session
Ask Me Anything! +

Formatted Test tile This week: Ask Scott anything! Session ends in

Countdown tile
Post your question to Scott below. He will respond real time for the next 60minutes. An opportunity not to miss.

Please make sure 1o follow the community guidelines. @ 1 4 4
Hours  Minutes

Ask Me Anything tile

Grid Layout tile

Last refresh fime: 15/04/2021, 09:46:24 pm all date created: nevest Frst

=

Il Michelle, Apeil 15, 2021 7:08 P i
Vihat are you most exciled about in the Jive vision?

ast quarter
Scott B, April 13, 2021 3:47 PM
1t was great

&=

B hemant, Ape 13,2021 3.13 P -
What ks the impact of COVID-19 2nd wave on buginess?

Scott B, April 12, 2021 2:44 PM

Not significant

B EMMA, Al 12, 2021 1:55PM e 2
Vihen vill we host ancther customer conference?

Scolt B, Apri 13, 2021 133 P

The next Aurea Exparience is planned on May 13 (NA) and May 20 (EMEA)

For this example, we used:

* An Ask Me Anything tile for asking questions and viewing answers.
* A Formatted Text tile to hold the description of the AMA session.

A Countdown tile to show the time left before the AMA session end.

* A Grid Layout tile to present the Host.
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Author Change add-on

Author Change add-on

A user-friendly add-on that helps in changing the owner of the Jive content. Access
to this add-on can be restricted to specific authorized users.

This feature is useful if you have frequently used or high-impact content that was
authored by a user, who has left the company. The Author Change Add-on allows
another user to be the author of the content so that the new author will henceforth
be responsible for the content and its maintenance. Additionally, the owner change
history can be viewed.

Author Change add-on:

* Allows changing the authorship of Jive documents
* Manages access to this feature

* Provides a history of authorship changes

Attention: The Author Change changes the author only for the document content
type.
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ACTIONS

Edit

N

Manage versions
Move

Create a Copy

Delete

View as PDF

Add to featured content
Feature on your profile
Mark as Reserved
Mark as Final

Mark as Official

tark for Action

Mark as Success

O 00000 B®OW®F M &

Mark as Cutdated

APP ACTIONS

€} Change Owner

€} Change Owner History

B Change Document Owner : Change Owner X

Select a user to make the new owner of this document.

Cancel
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@ Change Document Owner : Change Owner History X
Changed By New Owner Previous Owner Timestamp
jive admin jive testerT Jive Tester 2019-12-11 10:11 am
jive.admin@aurea.com jive tester? jive tester
jive admin Jive Tester jepga 2019-11-29 1:33 pm
jive.admin@aurea.com jive tester jep.ga@aurea.com
jive admin jep ga jive testl 2019-11-29 1:32 pm
jive.admin@aurea.com jep.ga@aurea.com jive testl
jive admin jive test1 jive admin 2019-11-13 12:03 am -
iive.admin@aurea.com live test1 iive.admini@aurea.com

Close

Installing Author Change Add-on

Open a support with the Support to install this add-on.

Configuring Author Change Add-on

Author Change Add-on is an add-on that uses user groups for determining access.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

Configuring user groups for Author Change
The Author Change add-on uses user groups to provide secure access to the add-on
features.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group

To configure user groups for the Author Change add-on:
1. Go to the user group configuration page:

* Admin Console > Permissions > User Groups
« Advanced Admin Console > People > Management > Create User Group

2. Under General Settings, enter a user group name and click Create Group.
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For this example, we are creating an Author Change Permissions Group
user group.

3. Add the concerned administrators as members to this user group.
4. Save the changes.

Applying user groups to Author Change

Add the preconfigured user group (or groups) to the add-on configuration to allow
using the Author Change Add-on.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.
To configure user groups for the Author Change add-on:

1. Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .
2. Find Author Change in the list, click the gear icon > Settings .

Figure 31: Author Change add-on settings

, Author Change Add-O Read and write Feb 1, 2020 0~
4

Settings
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3. Under App Security, click the gear icon next to Author Change Add-on.
Figure 32: Author Change add-on security settings

Author Change Add-On Settings
s

Add-on to change Author of a document

Included apps

Author Change Add-On

Service URL

This Add-on requires connectivity to a network service.

* Advanced Settings

User groups with access to the add-on features are listed here. By default, the

All registered users user group is used.

4. Remove All registered users and add the user groups which should have access

to the feature.

In this example, we are adding the Author Change Permissions Group user

group.
Figure 33: Configuring user groups for the Author Change add-on

Manage App User Groups X

Rename URL /

P’A_URL Rename Pemission Group L

User groups who can see this app.
A_URL Rename Permission Group ( } x

Note: You can add or modify user groups in the Admin Console

5. Save the changes.
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Members of the specified user groups (Author Change Permissions Group in
the example) can now use the Author Change add-on.

Using the Author Change add-on

Author Change adds an action for changing the content author for documents.

Fastpath: Document

Attention: The Author Change changes the author only for the document content
type.

Changing document author
To change the author of a document with the Author Change add-on:

1. Go to the document whose author you want to change.
2. Click Actions > Change Owner .
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@ Edit r©* Share 3 Aclions -

l# Following In:

) [ | Following
) likes0 (D Comm
[+ Inbox
[ | Mew Stream
[ Bookmark )

2 \Manage versions
=] Move
Chy Create a copy

€ Delete
Global Reach
0%

Impact O
Sentiment Neutral 0

View as PDF
(® Add to featured content

(¥ Feature on your profile

(O Mark as Reserved

QO Mark as Qutdated
O Mark for Action
O Mark as Success
O Mark as Official

O Mark as Final

A Change Qwner

A Change Owner History
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3. In the following pop-up, click Select a user and in the Select People screen,
choose the new author via the different selection options provided.

Select People X

Browse Following Organizational Chart Search Mewest

tester? ﬁ Search | More -:;:'.i::ll‘-}'

¥ Profile

Sort by: Relevance Usermname

= G jive tester7 jive tester7@aurea.com

4. Click Save.

The document author is changed to the user you have specified.
Viewing the history of the author changes

To view the history of changes:

1. Go to the document whose history you want to look into.
2. Click Actions > Change Owner .
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@ Edit c©* Share & Actions ~

¥ Following In:
[ | Following
] Q Comm

[+ Inbox

[] MNew Stream

Bookmark

© =0

Give a Badge

Manage versions

(U

=] Move

Cr Create a copy

€ Delete

View as PDF

(® Add to featured content

Mark as Reserved
Mark as Outdatad
Mark for Action

Neutral 0 Mark as Success

Mark as Official

Mark as Final

O O O O O O

A Change Owner

A Change Owner History

This opens the list of owner changes for the relevant document.
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B8 Change Document Owner : Change Owner History X
Changed By New Owner Previous Owner Timestamp
jive admin jive tester? jive admin 2019-12-24 7:17 pm
jive.admin@aurea.com jive tester? jive.admin@aurea.com

Close

Content Curator add-on

The Content Curator add-on adds options for bulk managing Jive contents within a
single Jive instance.

Attention: The Content Curator add-on supports the following Jive content types:
Documents, Uploaded files, Discussions, Blog posts, Ideas, Polls, and Videos.

Installing Content Curator Add-on

Open a support with the Support to install this add-on.

Configuring Content Curator Add-on

Content Curator Add-on is an add-on that uses user groups for determining access.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

Configuring user groups for Content Curator
The Content Curator add-on uses user groups to provide secure access to the add-on
features.

To configure user groups for the Content Curator add-on:

1. Go to the user group configuration page:
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e Admin Console > Permissions > User Groups
* Advanced Admin Console > People > Management > Create User Group
2. Under General Settings, enter a user group name and click Create Group.

For this example, we are creating a Content Curator Security user group.

3. Add the concerned administrators as members to this user group.
4. Save the changes.

Applying user groups to Content Curator

Add the preconfigured user group (or groups) to the Content Curator Add-on
configuration to allow users of this group to use the add-on.

To configure user groups for the Content Curator add-on:

1. Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .
2. Find Content Curator in the list, click the gear icon > Settings .
3. Under App Security, click the gear icon next to Content Curator.

User groups with access to the Content Curator Security feature are listed
here. By default, the All registered users user group is used.

4. Remove All registered users and add the user groups which should have access
to the feature.

In this example, we are adding the Content Curator Security user group.
Figure 34: Configuring user groups for the Content Curator add-on

Manage App User Groups X

Change Document Cwner

Find a user group to add

User groups who can see this app. /

Author Change Permissions Group ( ) x

Note: You can add or modify user groups in the Admin Conscle

5. Save the changes.

Members of the specified user groups (Content Curator Security inthe exam-
ple) can now configure and use the Content Curator add-on.

Using the Content Curator add-on

Here you can find details on using the Content Curator add-on.

Fastpath: Main menu > Apps > Content Curator
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Tags: Add, Remove or

Bulk-manage tags for a selected set of content.

Overwrite
» Select by tag across the community or from a place.
« Remove tags beginning with the # sign en masse.
Categories: Add, Bulk-manage categories for a selected set of content in

Remove or Overwrite a container.

Bulk Move of Contents

Note: Blogs do not support categories.

Easily move content from a space, group, project, or
blog to another space, group, project, or blog on your
site.

For example, for a blog: Select Blog > Edit Selected
Items displays the following screen:

Bulk-managing content
To bulk manage Jive contents within a single Jive instance:

1.

Go to Main menu > Apps > Content Curator or open the URL <your Jive in-

stance>/apps/curate-tool.

The Content Curator configuration page is displayed.

. Select the place where a mass update of the metadata is required.

For example, click in the Select Group field and choose the concerned group
name.

The contents from the selected place are loaded into the list.

. You can select up to 100 at a time to affect using this tool.
. Click Edit selected items to change the tags or categories.

There is also an option here to bulk move the selected documents mass move
documents from one place to another.

. Select the content items that you wish to manage in bulk mode.
. Make the changes and Save All Changes.

A confirmation screen appears.
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This action cannot be undone!

You have selected 4 items and are going to apply the following changes:

Add Tags JEP Comms, Jive
Remove Tags new

Overwrite Tags Mo changes
Add Categories JEP

Remove Categories Mo changes

Overwrite Categories Mo changes
Move To Mo change

Remove # Tags Mo

Confirm changes | Go back to previous screen

7. Select Confirm Changes.

This displays the processed status of the Updated Content is displayed.

Updating Content
Frocessed 4 of 4 items. Successful: 4 Errors: 0

- Return to All tems .
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Email Signature add-on

A flexible add-on that is used to ensure your employees use corporate-approved
signatures created with ease. Create multiple signature templates based on an
unlimited array of form input fields and advanced HTML.

Email Signature add-on:
e Supports advanced HTML
e Supports unlimited form fields

* Allows creating virtually unlimited signatures

- E-mail Signature Addon

Email Signature Generator EEEVRGTACHWEICEN Aurea Template =
Enter your information: Aurea Template Signature Preview
Aurea

Name

e

wai

Phone

Mabie

9 Skype
- urProna

SELEGT

Click 'SELECT' when preview looks correct.

.E-malil Signature Addon* konfigurieren

Aurea Template

Title

Aurea Template

Template HTML
<table valign="top" style="border-spacing: 0; mso-table-Ispace: Opt; mso-table-rspace: Opt;" width="100%" height=""
cellspacing="0" cellpadding="0" border="0" bgcolor=""align="left">

<thody=<tr>

<td stvle="border-collanse:collanse: font-size:1ox: line-heiaht:10x:" heiaht="32"></td>

Template Fields
Title EDIT DELETE

Name EDIT DELETE

SAVE CANCEL
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»E-mail Signature Addon* konfigurieren

Aurea Template

Template Fields

Title EDIT DELETE

Title Placeholder
Title Title

Key (KeyWord for mapping to HTML template)
Field Description {{title}}

Default Value
Title

Installing Email Signature Add-on

Open a support with the Support to install this add-on.

Configuring Email Signature Add-on

Use the Email Signature Add-on to create signature templates for users to base
their signatures upon.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.
For an example, refer to the sample HTML text attached.

Opening Email Signature add-on for editing templates

Creating and editing signature templates is done on the Email Signature add-on
configuration page. Here is the way to open this page.

To open the Email Signature add-on configuration page:

1. Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .
2. Find Email Signature in the list, click the gear icon > Settings .

Figure 35: Email Signature add-on settings

Addon to generate E-mail Signature on the fly //

The Email Signature Add-on configuration screen is displayed.

@ E-mail Signature Addon Read and write Nov 25, 2019 o-

3. Select Configure now to create or edit e-mail multiple signature templates.
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E-mail Signature Addon Seftings

..

4 Addon o generate E-mail Signature on the fly

Included tiles

Tile and typs Zategones

E-mail Signature Tile

Cusiom_view

Included apps
Trtle AppSs Securty

E-mail Signature Addon

Service URL

This Add-on requires connectivity to a network senvice

H

A configuration file was found Tor this senace. Configure Now

= Advanced Settings

Save and Activate Cancal

Thisopensthe Configure "Email Signature Add-on" page with the following options
available:

* Add New Template (or Edit next to New Template -2 in the example, in case it
Is not already used) to create a new template

* Edit to edit an existing template
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* Delete to delete an existing template
* Save to finally save all changes to the settings.
Figure 36: The Configure "Email Signature Add-on" page

Configure "E-mail Signature Addon"

E-mai signatue themplates

Aurea Template EDIT DELETE
New Template - 2 EDIT DELETE

New Template - 3 EDIT DELETE

ADD NEW TEMPLATE -/

P

SAVE CANCEL
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Creating signature templates with Email Signature add-on
Create and edit emalil signature templates with the Email Signature add-on.

To create sighature templates with the Email Signature add-on:

1. On the Email Signature Add-on configuration page, click Add New Template (or
Edit next to an existing template, in case it is not already used).

A New Template - <n> screen appears for creating a new signature template.
Figure 37: Adding a new template

Configure "E-mail Signature Addon”
MNew Template - 3

Mew Template = 3

=cw dass="sample-himil®=</dy=

ADD MEW FIELD

2. Change the Title of the template.
3. Add HTML code for the new signature under Template HTML.

For an example, refer to the sample HTML text attached.

4. Click Add New Fields under Template Fields to add fields on the Signature Form
by providing the details of the fields.

You can add, for example, First Name, Last Name, Title, Department, Location,
and other Contact detalils.
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Configure "E-mail Signature Addon”
MNew Template - 4
My field - 1 EDIT DELETE
Mew field - 1 Please Enter New fisld - 1

[[rewhek-11

m CANCEL
5. For a new field, specify:
Options Description
Title The name of the field to be displayed on the form.
Placeholder The text to be displayed within the field.

The text to appear below the field as a help text on the

Field Description information expected.

Key (KeyWord for
mapping to HTML
template)

The text that will match the keyword defined in the HTML
template for this field.

Default Value The text that will appear in the Preview.

6. Add as many fields as required to capture the user signature information, by
following Steps Step 4 on page 218-Step 5 on page 219.

7. Click Save to save the field-related data provided.
8. Click Save in the Configure "Email Signature Add-on" screen.
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Configure "E-mail Signature Addon”

Aurea Temgplale EDIT
Mew Template - 2 EDIT
Mew Template - 3 EDIT

ALD NEW TEMPLATE

CAMCEL

DELETE

DELETE

DELETE

9. Click Save and Activate in the Email Signature Add-on settings screen.

o |, E-mail Signature Addon Sefiings
B Ardon o genarate E-masl Signatura on tha fiy

Included tiles
1l& and typa

E-mall Signature Tile
Cuskors_view

Included apps
e

E-mail Signature Addon

Sarvice URL
This Adid-on requires connechvity o & network sendce

A configuration fle was found for this sardce. Condoura Mow

* Advanced Settings

Categores
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Using the Email Signature add-on to create

personalized signatures

Here you can find details on using the Email Signature add-on to create your own
personalized signature (or signatures) based on the provided templates.

Fastpath: Content item

1.Go to Main menu > Apps > Email Signature Add-on .

The E-Mail Signature Generator screen is displayed.

4 E=-mail Signature Addon

Em Select Your Template: ENCERELWETCIRS
Enter your information: Aurea Template Signature Preview

Aurea

Name
TITLE

E-tall
Fhone
Maobile

B Skype
aurea com

SELECT

Click 'SELECT when preview looks comect

2. Choose the appropriate signature template from the templates provided in Select
Your Template.

“+ E-mail Signature Addon

Email Signature Generator Select Your Template

Eieans nter yur Enane Number

Aurea Template
. . X ) New Template - 2
Enter your information: Aurea Template Signature Preview

New Template - 3

Aurea

Name
TITLE

E-Maill
Phone

Watile
@ Skype
aurea com

SELECT

Click "SELECT when preview looks cormect.
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3. Under Enter your information: <selected template name>, fill in the actual
details in the various fields displayed below.

The user information is simultaneously reflected in the Signature Preview beside,
with the default value being replaced by the actual user information.

4. Click Select when the Signature Preview details appear correct.

The following message appears: Your signature has been copied to your clipboard!

5. Paste the contents into your preferred email application's signature.

Caution: In Mac Malil, clear the Always match my default message font check
box.

Forms and Surveys App add-on

The Forms and Surveys App allows users to create, edit, and publish forms and

analyze form results. The form data resides in the middleware server and can be
exported in different formats. Users can choose to publish the results of the form
as a document in Jive.

Installing Forms and Surveys Add-on

Open a support with the Support to install this add-on.

Configuring Forms and Surveys Add-on

Forms and Surveys Add-on is an add-on that uses user groups for determining
access.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.
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Configuring user groups for Forms and Surveys App
The Forms and Surveys App add-on uses two user groups to provide secure access
to the add-on features.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group

To configure user groups for the Forms and Surveys App add-on:
1. Go to the user group configuration page:

e Admin Console > Permissions > User Groups
e Advanced Admin Console > People > Management > Create User Group

2. Create user groups for the Forms and Surveys Add-on:

e forms-surveys-admins: Members are administrators and authors of Forms and
Surveys App.
* forms-surveys-authors: Members are authors of Forms and Surveys App.

Applying user groups to Forms and Surveys App
Add the preconfigured user group (or groups) to the Forms and Surveys Add-on
configuration to allow users of this group to use the add-on.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.
To enable users to manage the Forms and Surveys App add-on:

1. Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .
2. Find Forms and Surveys App in the list, click the gear icon > Settings .
3. Under App Security, click the gear icon next to Forms and Surveys App.

Figure 38: Forms and Surveys App add-on security settings

Forms and Surveys Add-On

Forms and Surveys Submission Add-On
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4.1f All Registered Users are to access the Forms and Surveys App and create
forms:

a) Selectthe gearicon nextto Forms and Surveys Add-on and enter All Registered
Groups.
b) Inthe /apps/forms-and-surveys-app > click on Configuration Console > Ensure
"All Registered Users are Authors" is enabled.
5. If only selected users are to access the Forms and Surveys App and create forms:
a) Select the gear icon next to Forms and Surveys Add-on and enter the
corresponding user groups, for example, forms-surveys—-authors or
forms-surveys-editors.
6. Click Configure Now.
This opens a modal window.

7. Wait for confirmation that the middleware service URL was saved and click Save
and Close.

8. Click Save and Activate now.

Creating and editing forms with the Forms and Surveys
App

Here you can find details on creating and editing forms with the Forms and Surveys
App.

Accessing the form list of the Forms and Surveys App

Here you can find details on accessing the form/survey list of the Forms and Surveys
App.

To open the list of forms in the Forms and Surveys App, use one of the following
options:

e Goto Pencilicon > Create Forms/Survey .
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s

N

| W HELPDESK | @& HRREFERENCE |

CREATE

Document  Collaborate on a document

|||| Poll  Gather community opinion on a topic

Status Update Share what you're up to

Task Create a task for you or someone else # get things done
Message Send a private message to sp

Video Embed a clip to share

Event Schedule a gathering

» [ M H

Idea Create an idea for others £ see and vote on

Space Create a place wr £re related content can live

Group Establish a gz Aering place for a specific area of interest

® €& ®

Project Set a goa'/and track its status and tasks

Form/Survey -

e Goto Apps > Forms and Surveys App .

News People Apps ~

Select an App to launch

| Discussion

| Jive Daily Hosted for Jive Daily Hosted for iOS
wcent Acti Android

or-

Forms and Surveys App .

* Enter the following URL: <your Jive instance>apps/forms-and-surveys-app.
e Goto Action > Create form/Survey .
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Actions ~ About

B Discussion
E) Document
[1) Files
[E] Blog Post
il Poll E
@ Project
Sub-space
X Video
ldea

%] Event (

Create Form n

Create via emai

Feeds

The following screen is displayed, listing all forms created so far under the tab MY
FORMS/SURVEYS. (The other tab SHARED FORMS/SURVEYS lists all those forms
where the currently logged-in user has been added as a co-author.)
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Forms and Surveys App

Default title - 1568965812172
Nm form with Template

JEP Form-1 Title

The user can either:

MY FORMS/SURVEYS

Sep 20, 2019 07:50:14 AM

Sep 20, 2019 06:39:52 AM

Sep 20, 2019 05:42:12 AM

+ CREATE FORMISURVEY

000
000
000

* Create a new form/survey by selecting + CREATE FORM/SURVEY.

» Edit an existing form/survey by selecting the relevant form title from the list
displayed under Form/Survey Preview Title.

Creating and editing forms with the Forms and Surveys App
Here you can find details on using the Forms and Surveys App.

Attention:

Forms/Surveys Admin: Can configure App and access all Forms and Survey from

all users.

Forms/Surveys Co-author: Can access the App and create, update, delete their

own Forms/Survey.

1. On the list of forms, create a new form/survey by selecting + CREATE

FORM/SURVEY.

OR Edit an existing form/survey by selecting the relevant form title from the list
displayed under Form/Survey Preview Title.

A new form can be configured using the various form fields.

2. Provide a suitable Title for the new form and click Create Form/Survey.
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Create Form/Survey

tle *

Form/Survey Preview

JEP Form-1 Title

CREATE FORM/SURVEY

3. Use the form fields displayed on the top in the subsequent screen to configure
the overall form:

Forms and Surveys App

0 ALL FORMS/SURVEYS

® DELETE FORM @ VIEW PREVIEW

CONFIGURATION

.JEP Fsr‘m-l"l'.‘!le- /
Options Description
: . Provide details here to set the overall configuration of
Configuration tab the form

Provide the information items (fields) to be displayed on

Fields tab the form.
Conditions tab Add conditions, based on which the fields will be displayed
on the form.

Displays the inputs provided by the user, after they

Results tab complete and submit the form.

e At any point in time, select Delete Form on the top right corner to remove this
form from the app.

* Select View Preview to have a glimpse of the configured form that will be
displayed to the user.

4. 0On the Configuration tab:
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JEP Form-1 Titie

Options

Description

Form/SurveyPreview
Description

Enter a brief description of this form

Form/SurveyPreview
Image URL

Provide the URL for the image to be displayed in the
external object (which represents the form) published in
a place

Publish Location

Specify the Place, where the configured form can be
viewed

In a Place: Place: Form/Survey will be published as
an external object in a Jive place. User can only select
a place he/she has access to

Hidden: Form/Survey will not be published as an
external object in a Jive place but can be accessed via
direct link by Admins, Authors, and Co-Authors

Specific People: Form/Survey will not be published as
an external object in a Jive place but can be accessed
via direct link by Participants (and Admins, Authors,
and Co-Authors)

Public: Form/Survey will not be published as an
external object in a Jive place but can be accessed via
direct link by any registered user

 Enable/disable the following form elements as required:
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Options

Description

Form Start/End date
and time

The time period during which the form will be active/valid.

Allow users to
complete this Form
multiple times

Allows the author to enable/disable multiple submissions
of the Form/Survey. Default: Single submission

Anonymous
submission

If enabled, User details will not be sent when submitting
the completed form

Display Start/End
Pages

If disabled, will not display the Welcome and Thank you
pages in the form

Save submission as
Jive native content

If enabled:

e can save to a selected Place as Document / Blog Post
/ Question / Discussion

e a TEMPLATE tab also appears on top of the screen
along with the other tabs to facilitate the same
functionality

Manage Co-authors

Select to add users (from a drop-down list), who can also
author this form. In addition, the co-authors and their
details will be listed below this field.

OR Save And Publish:
if Publish Location: In

5. Click Save to save the configurations.

Saves the form and publishes in the selected place (usage
a Place is selected).

6. On the Fields tab, click Select Field:
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Forms and Surveys App

JEP Form-1 Title

Select Field

[ Textbox

@ Radiobax (Single Salect)

£ Date

© YesNo

& File

% Link

§6 Info Text (No Input)

@ DELETE FORM

E4 E-Mail Address

EE Dropdown (Single Select -
Textarea

4, Legal

¥ Rating

% Numbers

& Checkbax (Multi Select)

& Profile Fields (Hidden)

Items under Select Field can be selected as appropriate to set up various input

fields on the form.

Table 1: Available Fields

Textbox Select to add text inputs fields.
Select to allow user to pick an option from several options

Radiobox displayed via radio buttons. Use + Add Option to add as
many options to be displayed on the form.

Date Select if the user is to input a date.

Yes/No Select if user is to input either Yes or No.

Link Select to accept a URL as input.

Info Text Select to allow user to provide free-flow text as input.

E-Mail address

Select to capture an email address input type.

Select to allow user to pick an option from several options

Dropdown displayed via a drop-down list. Use + Add Option to add as
many drop-drop values to be displayed on the form.
Select to allow user to provide free-flow text within an area
Textarea
frame.
Legal Select to allow "I accept/ | don't accept” agreements.
Select to facilitate the user to evaluate. Specify Number of
Rating Steps as the rating scale and also the Shape of the rating

icon.
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Numbers Input field which accepts numeric values only.
Checkbox S_elect to allow user to pick an option from several options
displayed as check-boxes.

7.0n the Fields tab, click Configure Start Page:

Forms and Surveys App

Edit Start Page

Welcome to Form

Start

Image in the background

+ ADD LINK

Welcome to Form

Please be aware that all responses to this survey are

. No personal i i will be
included in reporting, to ensure responses cannot be linked
back to individual

START

Use the fields available here for displaying a Welcome note to introduce the form
to the user. This will be displayed to the user before they can start providing inputs

in the form.

8. On the Fields tab, click Configure End Page:
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Forms and Surveys App

Edit End Page Thank you for filling out the form

End Page Tide "
Thank you for filing out the form

Layout
Image in the background

Use the fields available here for displaying a closure note or a thank you message
for providing the inputs on the form. This screen will be displayed to the user after
successfully submitting the form/survey.

9. On the Conditions tab, specify conditions to help decide when a field is to be
displayed or hidden on the form so as to seek user's inputs selectively.

Forms and Surveys App

BACK TO ALL FORMS/SURVEYS CONFIGURATION CONSOLE

CONFIGURATION FIELDS CONDITIONS RESULTS URL

=+ ADD NEW CONDITIONAL RULE

Conditions

There are na any conditional rule. .

All fields can be used to build conditions, except Info Text and Checkbox.
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Any one of the following Condition parameters can be selected:

Only fields matching the condition will be displayed to the user.

Is equal to

Is not equal to

contains

does not contain

ends with

does not end with

starts with

does not start with

10Select + Add New Conditional Rule to add several rules.

4+ ADD NEW CONDITIONAL RULE
Conditions

Thers

Forms and Surveys App

are no any condiional ke

FIELDS

CONDITIONS

RESULTS

B DELETE FORM

11For each condition, specify the condition that should match the value in the form

field, based on which one or more form fields are to be displayed.

SHOW

AVE

CANCEL

12The Results tab displays the results of the data captured after the form has been
submitted by the user. Selected or ALL Results can be exported as JSON or CSV

formats. The number of items/page can be customized.
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Forms and Surveys App

BACK TO ALL FORMS/SURVEYS CONFIGURATION CONSOLE

= DELETE FORM @ VIEW PREVIEW

CONFIGURATION FIELDS CONDITIONS RESULTS URL

EXPORT ALL AS JSON [ll EXPORT ALL AS CSV

a #  Date Submitted (UTC Profile Fiald - First Nama

ilerms per page
25 -

Result table is automatically being updated every 2 minutes.

130n the URL tab, on creating a form, the URL is automatically created. This link
can be copied and used to access the configured form.

Forms and Surveys App

BACK TO ALL FORMS/SURVEYS CONFIGURATION CONSOLE

& DELETE FORM @ VIEW PREVIEW

CONFIGURATION FIELDS CONDITIONS RESULTS URL TEMPLATE

This i the direct link 10 your Form/Survey, panmissions apply per configuration even when sharing the link directly

htps /i jepqaj o and-surveys-app =20 =0

Iy COPY TO CLIPBOARD

Submitting a form using the Forms and Surveys App

Here you can find details on accessing and submitting forms using the Forms and
Surveys App.

1. Go to Main menu > Apps > Forms and Surveys App .

2. Select the configured form under My Forms/Surveys or Shared Forms/Surveys
appropriately, then go to the URL tab and Copy the URL.

3. Use the link to complete the form.
4. Click Submit to submit the form.
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Functional Overview
Here is a functional overview of the Forms and Surveys Add-on.

Form/Survey Builder

The solution supports the following field types:

» Textbox (Text input field)

* Radiobox (Single select)

 Dropdown (Single Select)

* Yes/No (Single Select)

» Rating (Single select)

* Checkbox (Multi Select)

» Date (Date picker)

e Link (Text input field with URL validation)

* Email (Text input field with E-Mail Pattern validation)
* Numbers (Text input field with Number (0-9) Pattern validation)
» Legal (I accept/ | decline agreements)

* Info text (No input field)

» Profile Field (No visible to user)

Each field except "Info Text" and "Profile Field" provide the following settings:
» Title

» Description

 Required/Mandatory

» Conditional Rule

Info Text:

o Title

* Description

Profile Field:

o Title

 Dropdown to select profile field

Settings of each Form/Survey
» Title of Form (To be used on the external object)

» Description of Form (To be used as the "preview description” on the external
object)

* Preview image (To be used on the external object)
* Form Fields
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If a field is deleted from the configuration all associated entries from existing
submission are deleted (cleared) as well

» Startpage: A page that is displayed to the user before seeing the Form/Survey:

Setting to Enable / Disable (Default = enabled)
Headline (Plain Text)*
e Color theme: light, medium, dark

Description (Plain Text)
* Color theme: light, medium, dark

Under description, the start page will display a message indicating it the survey
iIs anonymous or not as follows:

Please be aware that this survey is not anonymous. All responses can be linked
back to the individual by the survey author.

Background Image URL
e Specify position

Start Button Display Name
Additional Links

* Display Name

 URL

* Color theme: light, medium, dark

 Endpage: A page that is displayed to the user after successfully submitting the
Form/Survey

Setting to Enable / Disable (Default = enabled)
Headline (Plain Text)*
e Color theme: light, medium, dark

Description (Plain Text)
» Color theme: light, medium, dark

Background Image URL
» Specify position

End Button Display Name
Additional Links

* Display Name

* URL

e Color theme: light, medium, dark
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* Submission: Allows the Author to enable/disable multiple submissions of the
Form/Survey

» Default setting: Single Submissions
 Error message in case user tries to access survey again

* Anonymity: If enabled no PII will be tracked/saved from the users who completes
the Form/Survey

e Jive User ID will be stored in DB (one way SHA encryption) to verify if user has
already submitted the form

 System wide setting that defines which fields can not be stored / used in
conditional field > see global settings

* |If enabled information will be displayed on the startpage, external object and
on the form submission page itself that this Form/Survey is anonymous
* Location: Allows the Author to specify the place in Jive where the Form/Survey
should be published as an external object

* In a Place: Place picker to select place: Form/Survey will be published as an
external object in a Jive place

* User can only select a place he/she has access to

» Hidden: Form/Survey will not be published as an external object in a Jive place
but can be accessed via direct link by Co-Authors

» Hide option via setting

e Specific People: Form/Survey will not be published as an external object in a
Jive place but can be accessed via direct link
* Hide option via setting

* Public: Form/Survey will not be published as an external object in a Jive place
but can be accessed via direct link
» Hide option via setting

* Authors: Allows the Author to define additional (Co-)Authors
e Provides same level of access as author has

* Publish Result: If enabled all submissions will be posted as a native Jive Content
* User can select: Document, Blog Post, Question, Discussion
* Place picker to select place where result will be published
» Editor to define template look and feel

o Start Date/Time:
» Define the date and time on which a user can fill out form/survey
» External Object will be posted at the time the user clicks "Save and Publish"

e "Start Button" on start page is not visible until start time is reached. Instead
of "Start Button” message is displayed "The Form/Survey is closed until
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DD.MM.YYYY - HH:MM"." Time is displayed in users local time. External
Object does not indicate start or end time

* The (Co)author should be able change date/time anytime

 End Date/Time:
» Define the date and time on which a user can no longer fill out form/survey

e "Start Button"on start page is not visible after the end time is reached. Instead
of "Start Button” message is displayed "The Form/Survey was closed on
DD.MM.YYYY - HH:MM"." Time is displayed in users local time. External
Object does not indicate start or end time

« The (Co)author should be able change date/time anytime

» Save: Saves the form but does not publish in the selected place
e« Save and Publish: Saves the form and publishes in the selected place

* Delete within the Forms and Survey App: Deletes the Form/Survey, and all its
associated data (submissions) but not submission posted as Jive native content
and not the external object

* Add Alert to inform the user that external object will not be deleted

* If the Form/Survey is deleted and a user clicks on "Start Survey" within the
external object we will display a explanatory message to the user that this
Form/Survey has been deleted.

* Delete the external object from Jive Ul: This only deletes the external object
leaving the Form/Survey and its associated data (submissions) untouched

» Save and Publish will create the external object again if it was previously deleted
via Jive Ul

Conditional Fields

All Fields can be used to build conditions except "Info Text" and "Checkbox (multi
select)"

e Condition parameter:
* is equal to
* is not equal to
e contains
* does not contain
* ends with
* does not end with
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e starts with
e does not start with

Only fields matching the condition will be displayed to the user. Examples:

* Only show Field F if Field A equals UK (Implication: Hidden if Field A not equal
UK)

* Only show Field G if Field A equals Germany (Implication: Hidden if Field A not
equal Germany)

Global Settings for All Forms/Survey

Specify:

* Which profile fields to be always captured

* Which profile fields the user can select

* Which fields shouldn't be captured if anonymity is enabled
* Which fields can be used in "profile field" field

Permission
Form/Survey specific permission

e Forms and Survey Admin: Can configure App and access all Forms and Survey
from all users

e Forms and Survey (Co)Author: Can access the App and create, update, delete
their own Forms/Survey

* Admin can either allow all users (ARU) to create (CRUD) Forms/Survey or just
a specific jive user group
* Forms and Survey Submitter (=All registered user): Can submit/take a Form

» If a Form/Survey is published in a specific place only users who have access
to this place and view permission on external objects can submit/take the
Form/Surve

* Full Export of all data as CSV

In conjunction with each submission the following attributes are saved by default
e Jive User ID (SHA encrypted)

 Date and Time (UTC) of submission

 Any metadata specified in the global settings
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External Object
The solution can publish the Form/Survey as an external Object in Jive.

 External Objects need to be enabled on place level by adding the Forms and

Survey Stream Integration

GDPR add-on

GDPR add-on helps to make Jive GDPR-compliant by removing the Personally

Identifiable Information (PIl) of a user from the system. This add-on gives the user

the ability to remove or download the information from the system.

Installing GDPR Add-on

Open a support with the Support to install this add-on.

Configuring GDPR Add-on

GDPR Add-on is an add-on that uses user groups for determining access to the
add-on configuration.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

Configuring user groups for GDPR
The GDPR add-on uses user group to provide secure access to the add-on
configuration.

To configure user groups for the GDPR add-on:
1. Go to the user group configuration page:

e Admin Console > Permissions > User Groups
« Advanced Admin Console > People > Management > Create User Group

2.Under General Settings, enter a user group name and click Create Group.

For this example, we are creating a JEP GDPR_Addon Workflow USer group.
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3. Add the concerned administrators as members to this user group.
4. Save the changes.

Applying user groups to GDPR
Add the preconfigured user group (or groups) to the GDPR Add-on configuration to
allow users of this group to use the add-on.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.
To configure user groups for the GDPR add-on:

1. Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .
2. Find GDPR in the list, click the gear icon > Settings .
3.Under App Security, click the gear icon next to Anonymize Users.

User groups with access to the add-on configuration are listed here. By default,
the All registered users user group is used.

4.0n the Manage App User Groups page, remove All registered users and add
the user groups which should have access to the add-on.

In this example, we are adding the JEP_GDPR_Addon Workflow USer group.

5. Save the changes.
6. Click Configure now.
7. Click Save and Activate to apply the changes.

Members of the specified user groups (JEP__GDPR_Addon Workflowinthe example)
can now configure and use the GDPR add-on.

Setting up the GDPR anonymization criteria for automatically

anonymizing users

Here you can find details on setting up the anonymization criteria for the GDPR
add-on.

To set up the GDPR anonymization criteria for automatically anonymizing users:

1. Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .

2. Find GDPR in the list, click the gear icon > Settings .

3. Click Configure Now.

4. 0n the Configure GDPR Add-on page, configure the settings as per the
description provided for each criterion.

For example, Anonymize Users, as shown in the screen shot below. Navigate
through the criteria by clicking on the screen number (1, 2, ...).
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Configure "GDPR Add-On"

| Anonymize Users I Yes ® No

Enables/Disables the entire Anonymize Users feature, both for Manual and Automated Task.

Days since Last 30
Modification
Date

In order for Users to be Anonymized the Last Modification Date (i.e. when the User was Disabled) has to be

more than the specified number of Days ago. When set to zero, this criteria is ignored.

Federated & Yes No

Validation When Enabled, Users have to be Federated (and Disabled) in order to be Anonymized.

Remove Profile ® Yes No
Photos?

=

5. Click Save to save the configured GDPR Add-on criteria.

If the Profile Photos should be deleted when the Users are Anonymized.

~0

According to the configured settings of the GDPR Add-on criteria, users are auto-
matically anonymized as per the defined schedule.

Attention: In the configuration, 1 Day = 24h and not 1 Calendar day.

Users, whose User IDs have been provided in the Task Report Users criteria during
the GDPR Add-on configuration, will receive a notification in their Inbox listing the
users, who have been anonymized via automated anonymization.

For information on setting the Cron job, you can refer to Cron Expression Generator
& Explainer - Quartz.

Manually anonymizing users with GDPR add-on

Here you can find details on using the GDPR add-on to manually anonymize users.

Fastpath: the pencilicon > Anonymize User

To manually anonymize users:

1. On the Jive user interface, go to the pencil icon > Anonymize User .
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CREATE
I'T] FHuSs  UpIvad uilg ul v e nes

Document Collaborate on a document

()

s0n

Poll Gather community opinion on a topic

Status Update Share what you're up to

Task Create a task for you or someone else to get things done
Message Send a private message to specific people
Video Embed a clip to share

Event Schedule a gathering

» [ H K

Idea Create an idea for others to see and vote on

vy

Space Create a place where related content can live

@E‘h

Group Establish a gathering place for a specific area of interest

® ©

Project Setagoal and track its status and tasks
" Anonymize Users /

The following screen is displayed:
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*f GDPR Add-On
Username, Name or Email:
Users available to be Anonymized Users to be Anonymized (Max 10)
Mo Users have been selected to be Anonymized.
laRvZFPScT2032 First Name Last Name Add
iCAOSvalce2031 First Name Last Name Add
jivetester9@aurea.com jive tester9 Add
nmuser12@ddd.com nmuserChromeSkills12 gdpr12 Add

2.0n the GDPR Add-on page, search for the user or users to be anonymized by
providing their exact and complete username or name or email.

¥ GDPR Add-On
Username, Name or Email:|jive.tester9@aurea‘(om
Users available to be Anonymized Users to be Anonymized (Max 10)
No Users have been selected to be Anonymized.
Jjivetesterd@aurea.com jive testerg Add

Or, if the user or users are already listed on the screen under the column Users
available to be Anonymized, then select the concerned user or users and add
a maximum of 10 users to the Users to be Anonymized (Max 10) column.

# GDPR Add-On

Username, Name or Email:

—

Users available to be Anonymized Users to be Anonymized (Max 10) /
laRvZFPS0T2032 First Name Last Name Jivetesterd@aurea.com Jive testerd Remove
iCAOSvalce2031 First Name Last Name: Add
nmuser12@ddd.com nmuserChromeskills12 gdpr12 Add

~
S

3. Select the concerned user names from the left column listing the (deactivated)
users meeting the anonymization criteria defined and add (--->) to the right column.

4. Click Anonymize User.
On successful anonymization, the GDPR Add-on overwrites the user profile values

of the anonymized users. Thereafter, these users will not be visible via Advanced
Admin Console > People > Search Users under their original usernames.

Profile fields are overwritten by the GDPR Add-on according to the following logic:
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Profile Field Field Value after Anonymization
Username userTemplate.setUsername(RandomStringUtils.randomAl-
phabetic(10) + userToBeAnonymized.getlD());
E-Mail userTemplate.setEmail(RandomStringUtils.randomAlpha-
betic(10) + userToBeAnonymized.getlD() + "@localhost")
First Name First Name
Last Name Last Name

alphanumeric

Other Profile Fields:

Profile Field Name

numeric

Other Profile Fields:

123456789

date

Other Profile Fields:

current date

multi-select

Other Profile Fields:

none selected

single select

Other Profile Fields:

remains unchanged

URL

Other Profile Fields:

Jive instance URL

Boolean

Other Profile Fields:

remains unchanged

Ghost Publish add-on

This add-on allows you to author, collaborate, and publish any type of document or

blog post on behalf of another employee at your organization.

Ghost Publish allows you to configure detailed publishing permissions down to the

editor, author, place and expiration date, and more:
» Schedule publishing of documents and blog posts in the future
» Update ghost published content after it has been made live in your community

e Ghost publish from any place in the community
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e Support content with images, videos, and attachments
* Collaborate on documents and subsequently publish as a blog post

Figure 39: A secure,compliant permissions interfaceto ensure that a particular
user can only post on behalf of another in a specific place for a given period

of time

 Ghost Publish Configuration Add-on

Ghost Author Relationships Create Relationship
Editor Author Place Expiration Date Document Blogpost Status Actions
Administrator Tanja Summer Global Communication  Jun 10, 2020 Active V4 @
Alexander Schuster Jon Doe Human Resources Jul 31,2020 D Active / @
Alexander Schuster Amine Bousnina Human Resources Jul 31,2020 D Active /. @
Alexander Schuster Alam Jammy Human Resources Jul 24,2020 Active / @
Andre Barbosa Amine Bousnina Ghost Writers Group Jun 11, 2020 .' Inactive f @
1 user2 Administrator Human Resources Jun 11, 2020 O Active V)
Maya Bhatt Tommy Winter Showcase JEP Jun 19, 2020 Active V)
Maya Bhatt Tommy Winter Ghost Writers Group Jun 19, 2020 Inactive /‘ @
Maya Bhatt Alina Friday Showcase JEP Jun 19, 2020 Active s @
Maya Bhatt IT Support Showcase JEP Jun 19, 2020 Active / @
Next >

Figure 40: Easy to use interface to ghost publish content from anywhere in
the community
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Action : Ghost Publish X

Publishing content on behalf of another user requires a
corresponding Ghost Author Relationship to be set up and active.
Please reach out to your Administrator for assistance.

Author*

Post as*

Publishing
] Schedule
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Supported content types
Here you can find the list of content types supported by the Ghost Publish.

Content type Create Update

Blog Post

Document

Question

Discussion

Upload Files

Note: Source content type: Upload Files can be ghost-published as the respective
content type only.

Installing Ghost Publish Add-on

Open a support with the Support to install this add-on.

Configuring the Ghost Publish Add-on

Ghost Publish Add-on is an add-on that uses user groups for determining access.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

Note that the Ghost Publish add-on uses two user groups: members of the first one
are able to ghost publish; members of the second one are able to manage ghost
author relationships.

Configuring user groups for Ghost Publish
The Ghost Publish add-on uses user groups to provide secure access to the add-on
features.

To configure user groups for the Ghost Publish add-on:

1. Go to the user group configuration page:
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e Admin Console > Permissions > User Groups
* Advanced Admin Console > People > Management > Create User Group

. Create a permission group whose members should be able to ghost publish.

For example, this user group may be called Ghost Publish Add-On Editors.

. Create a permission group whose members should be able manage ghost author

relationships.

For example, this user group may be called Ghost Publish Configuration
Admin.

. Add the appropriate users as members to the user groups created in Steps Step

2 on page 250 and Step 3 on page 250.

. Save the changes.

Ghost Publish

Add the preconfigured user groups to the Ghost Publish Add-on configuration to
allow users of these groups to use the add-on.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

To configure user groups for the Ghost Publish add-on:

1.
2.
3.

Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .
Find Ghost Publish in the list, click the gear icon > Settings .
Under App Security, click the gear icon next to Ghost Publish App.

User groups with access to the ghost publish feature are listed here. By default,
the All registered users user group is used.

.Remove All registered users and add the user groups which should have access

to the ghost publish feature.

In this example, we are adding the Ghost Publish Add-On Editors user
group.

. Click Save Changes.
.Under App Security, click the gear icon next to Ghost Publish Config App.

User groups with access to the ghost author relationships are listed here. By de-
fault, the All registered users user group is used.

.Remove All registered users and add the user groups which should have access

to the ghost author relationships.

In this example, we are adding the Ghost Publish Configuration Admin
user group.
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8. Click Save Changes.

9. Click Configure now.

10Click Save and Activate to apply the changes.

Members of the specified user groups (Ghost Publish Configuration Admin

and Ghost Publish Add-On Editors in the example) can now use the Ghost
Publish add-on.

Managing author relationships for the Ghost Publish
Add-on

Users with access to Ghost Publish Config App of the Ghost Publish Add-on can
create and manage ghost author relationships. When set up, these relationships
allow an editor to post on behalf of an author.

Fastpath:
 Pencil icon > Ghost Publish Configuration Add-On

® <instance URL>/apps/ghost-publish-configuration-add-on

Creating Ghost Author Relationships

To create Ghost Author Relationships:

1. Go to the Ghost Publish Configuration Add-on page:
* Pencil icon > Ghost Publish Configuration Add-On

® <<instance URL>/apps/ghost-publish-configuration-add-on
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1l Poll  Gather community opinion on a topic

Status Update Share what you're up fo

Task Create a task for you or someone else to get th Jgs done
Message Send a private message to specific pec fle
Video Embed a clip to share

Event Schedule a gathering

® [ M K

Idea Create an idea for others to see anc gote on

Space Create a place where related Jontent can live

Group Establish a gathering placr for a specific area of interest

® €

Project Set a goal and track its ftatus and tasks

Form/Survey

Anonymize Users

~
- Ghost Publish Configuration Add-on

Note: If you don't see the menu item but are a member of the user group, log
out and then log back in.

2. Click + Create Relationship.

“ Ghost Publish Configuration Add-on

Ghost Author Relationships —~— Create Relationship

Editor Auther Place Expiration Date Caontent Types Status Actions

3. Provide appropriate details.
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Create Relationship

Editor

Author

Place (Optional)

Expiration Date

Sep 10, 2021

Document

Discussion

CANCEL

Blogpost Video

Question Files

Options Description
Editor User who publishes on behalf of Author.
Author User in who's name the content is created.

Place (Optional)

Limit the permission to a particular place or leave
blank to allow ghost publishing into Any Place.

Expiration Date

Time until which the permission is granted.

Content types

ghost-published.

Check appropriately the content types to be

4. Save to add the Editor to user group (Ghost Publish Add-On Editors)

automatically to access the Ghost Publish Action Modal.

Ghost Author Relationship created successfully.

Note: Editor needs to log out of Jive and log back in to see the Ghost Publish

action.

Managing Ghost Author Relationships

To manage Ghost Author Relationships:

1. Go to the Ghost Publish Configuration Add-on page:
 Pencil icon > Ghost Publish Configuration Add-On

® <J<instance URL>/apps/ghost-publish-configuration-add-on
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Ghost Publish Configuration Add-on

Ghost Author Relationships Create Relationship
Editor Author Place Expiration Date Content Types Status Actions
Maya Bhatt jive tester26 %) JEP Experience Ce... Jan 1,2100 EESR Active s Q
nmuser12 gp12 nmuser11 gp11 @ NM Space? JUPSS... Jul 9, 2099 EEER Active s @
Maya Bhatt jive tester8 Any Place Sep 26, 2026 EEBBER Adv 5 @
Maya Bhatt Alam Jammy @ JEP Walkthroughs Jun 26, 2026 EERm Active Pl %)
jive tester10 Maya Bhatt % JEP Experience Ce... Jun 20, 2025 BB Active P
jive tester7 Maya Bhatt ) JEP Walkthroughs ~ Jun 22, 2023 Q=] Active V)
nmusert viules1 nmuser5 vruless @ NM GP Private Gro... Sep 9, 2021 EEERBD Adwe /s Q
nmuser1 vrules1 nmuser72 files72 @ NM SEP Target Gr...  Sep 9, 2021 m Active V)
hemant manwani Maya Bhatt @ Advanced Docume... Sep 8, 2021 5] Active P %)
Maya Bhatt Jive tester?7 Any Place Sep 5, 2021 EEEARR Adwe s Q

2. Pencil: Modify an existing relationship (Expiration Date and Content Types).

3. Disabled: Deactivate relationship — user will no longer be able to publish on
behalf of the Author.

Usage notes:
» Relationships once created are permanently retained for audit purposes.

* Members in the Ghost Publish Configuration Admin are notified 7 days before the
concerned Ghost Publish Relationships expires.

Ghost-publishing content with the Ghost Publish

add-on

Here you can find details on how to publish content items by using the Ghost Publish
add-on.

Fastpath: Content item

The Ghost Publish add-on provides the feature of publishing and cross-publishing
the source content, such as documents, discussions, questions, or blog post. Source
content type: Upload Files can be ghost-published as the respective content type

only.

Note: It is possible to Ghost Publish the same content multiple times into different
places.

1. Create a source content item (such as a document or a blog post) anywhere in
the community and publish it.

2. Go to Actions > Ghost Publish to view the Action : Ghost Publish dialog box.
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= Action : Ghost Publish X

Publishing content on behalf of another user requires a correspending Ghost Author Relationship to be set
up and active.

Author* Place*
Select Author Select Place
FPost as® Date and Time (UTC) - Optional
Select... Date Time
PUBLISH CANCEL

3. Specify details: Author, Place, content type to be posted as (Post as), schedule
Date and Time (optional).

4. Click Publish.

Content is scheduled for publishing.

Content is published in target place with a delay of up to 2 minutes.
P OO ===

= Action : Ghost Publish X

Publishing content on behalf of another user requires a corresponding Ghost Author Relationship to be set
up and active.

This content was published by IT Spokesperson on Monday, July 13, 2020 9:09 AM in Showcase JEP on

behalf of IT Team. Go to Content. Update Content.

Notification messages of the Ghost Publish add-on
Here you can find details the types of notifications of the Ghost Publish add-on.
Success/Warning/Error Messages

Success (green)
Ghost publish is scheduled successfully. »

This content was published by [Editor] on [Date and Time] in
[Place] on behalf of [Author]. Go to Content. Update Content.

Warning

(0 rang e) on behalf of IT Team. Cancel publishing of content.

This content will be published by IT Spokesperson on Monday, July 13, 2020 9:09 AM in Showcase JEP
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This content will be published by [Editor] on [Date and Time] in
[Place] on behalf of [Author]. Cancel publishing of content.

Error (Red) This content ghost published by [Editor] on [Date and Time] in
[Place] on behalf of [Author] failed to publish. Please click here
to try again.

Microsoft Teams add-on

Easily integrate Jive with Microsoft Teams. "Click to connect” makes it simple to
start or join a Teams chat from within Jive, while other features let you see users'
Teams status within Jive, leverage Jive search, and more.

Microsoft Teams add-on:
* Allows starting a Microsoft Teams chat from Jive
* Displays Microsoft Teams user's statuses in Jive

* Gives the ability to search and reference Jive content from Microsoft Teams

o Amy Doberman in Human Resources
- 3 years ago thiy
Amy Doberman

)0i

=| What is the Care

DEPARTMENT
Human Resources

We're not like most comps -~
dift And havi 'T‘ « EMAIL
Ifference. And having a ¢ D ‘ amy.dobler@go.jivesoftware.co
with your career here, this ’ — m
life-defining experience, st -1 ] LOCATION

people Switzerland

/ PHONE NUMBER
(555) 555-1212

666 points '
Top Badges

Ui
Cyber Threat in
Foll EMm
9 months ago o otow manns_id ug
far from
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TEAMS STATUS
& ,\
V/
Filter followers Q

Away
Abdiel Gutierrez © Chat

Sr. Manager, Emplo... @ Chat

David Rivard Offline (=
Director of Marketing @ Chat

q Amy Doberman Unknown C

David Gephardt Unknown (_
Sales Manager @ Chat

Offline (=
David Nixon @ Chat
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[! Jive > Places teams X

Teams Group

Group - Following
Teams Group

@ CTI Team Internal

Group
Private Group for CTI Team Members

IT (Help Desk)

Space
The Information Technology team is here to help you be your best at the company.

@ HR Working Group - PRIVATE

Group
This is a private place for the HR team to develop and collaborate on policies befare publishing to all employees.

Setting up the Microsoft Teams Add-on

The Microsoft Teams Add-on adds connections from Jive to Microsoft Teams and
back. Here you find the details on installing and configuring all add-on components.

Fastpath:
* Admin Console > People > Global Profile Settings
* Advanced Admin Console > People > Settings > Global Profile Settings

A user must have at least Manage System permissions to configure the profile fields.
We recommend you set up the integration in this order:

1. Open a support with the Support to install this add-on.
2. Set up the Jive side as follows:

a) Add a dedicated profile field that will hold the Microsoft Teams username for
Jive users. Even though you can use a pre-existing text field, we strongly
recommend adding a new specialized field. For details, see Configuring a profile
field for Microsoft Teams on page 259.

b) Configure the add-on to use the dedicated profile field, as described in Desig-
nating a profile field to be used by Microsoft Teams on page 265.

c) Test the Teams Chat functionality, as described in Testing Teams Chat on page
266.
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d) Test the Teams Status tile, as described in Testing Teams Status tile on page
268.

e) Additionally, you can restrict access to the Microsoft Teams Add-on
functionalities by employing user groups. For more information, see Configuring
access to Microsoft Teams Add-on on page 279.

3. Set up the Microsoft Teams side as follows:

a) On the Microsoft Teams side, install the Jive App for Microsoft Teams, as
described in Installing the Jive App for Microsoft Teams on page 272.

b) Test the Jive search, as described in Testing Jive Search from Jive App for
Microsoft Teams on page 275.

Configuring a profile field for Microsoft Teams

The Microsoft Teams add-on uses user groups to provide secure access to the
add-on features.

Fastpath:
* Admin Console > People > Global Profile Settings
* Advanced Admin Console > People > Settings > Global Profile Settings

A user must have at least Manage System permissions to configure the profile fields.
To configure user groups for the Microsoft Teams add-on:
1. Go to the configuration page:

* Admin Console > People > Global Profile Settings

e Advanced Admin Console > People > Settings > Global Profile Settings

2. Create a new text field with the following parameters:

 Filed Type: Text field
* Field name: The name of the field to be used, for example, msTeamsUsername
* LanguageDisplay Name: The label for the field in English, for example, wus

Teams Username

* Required: Cleared at least until the add-on setup is finished and tested.

You can set the Visibility and Attributes options however you wish.

Attention: We recommend leaving the Required attribute unchecked (and the
field an option one) at least for an initial period while users are trained on the
new solution.

For this example, we are using MSTeamsUsername as the field name and Ms
Teams Username as the display name in English. The field is also set as optional.
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Overiew People Permissions Content Reports [Z visit Community

People Global Profile Settings )
Add Users
% = Requi Y=Fi Q= (& = Users may edit field value @ = User can configure visibility

Global Profile Settings

PresayEes Featured Profile Fields (max 2)

Single Sign-On
These fields appear immediately below the user's name.

User Registration

. Manage S,
Password Reset Type Name Properties Default Visibility
Org Chart
Title Y Q@ ® [Everyone v|
Locale and Language
Department T Q@ ® [Everone v

Overview People Permissions Content Reports [Z Visit Community Sign out

People Global Profile Settings 2
Search Users To get started, select the type for this profile field.
Add Users

Choose Field Type *
Global Profile Settings

Directory Server

O Boolean O single Select List
Single Sign-On
) Example: Yes/No or True/False A list of options where only one
User Registration option can be selected.
Password Reset
O Date
Org Chart ] Text Field

Locale and Language Example: 10/22/1988

One or two sentences of text.
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People Global Profile Settings ?

Search Users Use the form below to give the profile field a variable name, a display name and an optional description. If the type
of this field is a list, you will enter the options for the list below. Finally, choose the field attributes then click "Finish"
to create the profile field.

Add Users
Global Profile Settings

Directory Server

Name and Type

Single Sign-On

User Registration Field Name: * MSTeamsUsemame

Password Reset
Type: | Text Field (One or two sentences of text.)

Org Chart

Locale and Language Translations
Language Display Name Description Delete
English * MS Teams Username Type your MS Teams usemname here| DELETE X

ADD TRANSLATION

Visibility
Users may edit the visibility for this profile field

Default

Everyone

Everyone except external contributors
User's connections

User's colleagues

User's connections & colleagues

0000 @

Private to the user

Attributes

O required

Users must enter a value for this field.

Filterable

Users can filter based on this field.

Searchable

The value of this field will show up in search results.
Editable
Whether or not the value of the field can be changed by the user.

* Required Field

Once the profile field is added, the values must be populated for the users in the
community before the features in the integration will function properly. This can be
done manually or through any form of automation, such as User Sync.
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Installing Microsoft Teams Add-on

Microsoft Teams Add-on is an add-on that is installed from the Add-ons page. The

add-on also must be signed.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to install add-ons.

Attention: This add-on requires connectivity to Jive Cloud Shared Services.

Installing from a package
To install Microsoft Teams Add-on from a zipped package:

1. Unzip the provided add-on archive.
2.0pen the definition.json file and copy the id field from the file.

[=] meta json E3
1 =
2 "package wersion": "1.0™,
3 midw: "2h963a4D—Dze2—4293—af7f—3391350fd?2d",
g "type": "client-app"™,
5 "mams": "Microsoft Teams™,

"dezcription™: "Enables integration with Microsoft Teams for
group communication™,

"rersion™: "1.0.4™,

minimum version™: "00505000007,

icon 1le": "extension-le.png™,

1 43" Textension-48.png"”,

Migon L237: "extension-128.png™,

"releaszed on™: "2021-02-09T10:59:29.029Z",

Tzervice url™: "tenancy:/S/Sdiivelservices.chats.servicelURL",
Tist urlv: "fgervicelURL:/dive/register™,

"pnregister url": "fgserviceURL:Sjive unregister™,
"redirect url®: "SserviceURL:",

|| g - pya— .

| (3]

o

R i
T T T T
I H
!
I
I

"fpublizfaddnnfindex.html?features=jq—l.ll,cnre—vE,tile"
~}

3. Go to the Add-ons page: In the user interface, click on your avatar in the
upper-right corner, and then select Add-ons.

4. 0Onthe Add-ons tab, select All Add-ons on the right, and then click Ctrl+Upload
Package (Windows) or CMD+Upload Package (MAC) that the add-on package

can be signed.
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Add-ans Apps Managemen Cammunily Aulhorizalions
Storage Providers All Add-ons: Installed
AP Services Add-ong are a secure way of exdending the Jive Platform with third-party

Integrations These inciude

Analics Services

Uising a slorage provider outside Jive (an External Storage Provider,

r &10F g hiran i fi | iv
El::FHIJ‘:UEEﬁCS'.-M onize binary files uploaded 1o a Jive Upioad Package

Py ¢omimianity dala 1o wour extemal business inteligent s
sOlUlon wsing he Analdics senice

Beinging extemal data info Jive or sharing Jive data with third-party
imegratons using Jive APIS

Building wour own Add-on 1o bring inemal sysiems into Jve

5. Paste the add-on ID you've copied in Step Step 2 on page 262 into the sign package
field and then click Sign.

Add-ons Apps Management Community Authorizations

Storage Providers Upload Package

AP Services Do you want to upload your local jive package to this community or preview
it first?

Analytics Services

Mo file selected.

E S o

@ Preview: Make this service visible only fo you. If there are tiles associated with this add-on, you can preview
them in a private or private (unlisted) group.

All Add-ons

Sign Package

The user assigned to an add-on package may be granted Full Access access. This will permit access to the Core
APl on behalf of any valid Jive user.

To sign your add-on before uploading it. enter its UUID in the form field below and click Sign
||2b963540—0292—429:}—af}'f—8891850fd?29| | sign

6. Copy the generated signature string.
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Sign Package

The user assigned to an add-on package may be granted Full Access access. This will permit access to the Cor
API on behalf of any valid Jive user.

To sign your add-on before uploading it, enter its UUID in the form field below and click Sign
2b963a40-02e2-420c-af7f-8801850fd72e Sign

Copy the signature string below and paste it into your definition json. Remember to rebuild your add-on package
before uploading it.

7.0pen the unzipped add-on folder from Step Step 1 on page 262. Open the defi-
nition.json and paste the signature string at the following line:

"jiveServiceSignature": "<<< replace me >>>"

|| definition json E3 |
It

| % I =

s Gl

8. Save the definition.json file.

9. Compress all the files contained in this folder into a ZIP archive (including the
updated definition.json) and name the archive.

Attention: The archive must have exactly the same name and structure as the
original folder.

10Go back to the Jive Add-ons page and, if you closed the page, click Upload
Package.

110n the Upload Package page, choose the newly compressed package file and
then click Install Now.

12To verify that the add-on is installed, go to the Add-ons tab, then select All
Add-ons > Installed , and find the add-on in the list.

The Microsoft Teams Add-on is installed. Now you need to configure the add-on,
as described in Designating a profile field to be used by Microsoft Teams on page
265.

AUREA CONFIDENTIAL 264



Microsoft Teams add-on

Designating a profile field to be used by Microsoft Teams
Add the profile field you decided to use to the Microsoft Teams Add-on configuration.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.
To designate a profile field to be used by the Microsoft Teams add-on:

1.Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .
2. Find Microsoft Teams in the list, click Settings .
Figure 41: Microsoft Teams add-on settings

Installed Available Advanced Settings

n‘ Microsoft Teams Read and write Mar 24, 2021 Settinas
@ Full Access 9

Uninstall

3. Click Configure Now.

Service URL

This Add-on requires connectivity to a network service.

A configuration file was found for this service |Configure Now...

*) Advanced Settings

Save and Activate Cancel

4.1n the Configure "Microsoft Teams" dialog box, select the field that is used to
keep the Microsoft Teams username.

This can be a specially created field or one of the existing fields. For this example,
we are using a newly created field:
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Configure "Microsoft Teams"
Microsoft Teams 1D

s Teams Username v

SAVE CLOSE

5. Click Save to save the selection, and then click Close to close the dialog box.
6. Click Save and Activate to apply the changes.

Testing Teams Chat
Once a profile field is designated, you can test the Teams Chat functionality.

To see how Teams Chat works, you need to have a user account populated with
the Microsoft Teams account — a Teams User account.

1. Go to any location where you can see a link to the Teams User profile: content
item or comment posted by the Teams User, or a notification on the Activity or
News page about the actions of this user.

For example, Amy Doberman is a Jive user that has a Microsoft Teams username
set in her profile.

Amy Doberman in Human Resources

Ll

i 3 years ago

= What is the Career you wish to have?

We're not like most companies. We're serious about changing the world. Making a
difference. And having a lot of fun in the process. If you just want to move forward
with your career here, this is the place. It's critical that your next career move be a
life-defining experience, so let's see what we have to offer. We’re looking for talent
people

2. Hover over the user's name or avatar until the hover card appears.
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9

A Teams Chat button is added to the hover card.

- Amy Doberman in Human Resources

, 3 years ago thiy
Amy Doberman
)0i

=| What is the Care

We're not like most comp:

DEPARTMENT
Human Resources

-,
L

dliff And having a | EMAIL
férence. And having a 1¢ N 4 amy.dobler@go.jivesoftware.co
with your career here, this , S 7 -

life-defining experience, st - | LOCATION

people Switzerland

l PHONE NUMBER
(555) 555-1212

666 points '
Top Badges

Ui

Follow Message ug

Cyber Threat in
Y 9

9 months ago

far from

3. Click ¢ .

If the user has Microsoft Teams username added, like Amy in this example, this
opens the prompt asking whether you would like to chat with the user.

® [cams Chat X

Would you like to chat with Amy Doberman in
Microsoft Teams?

Yes No

If you try to chat with a user who doesn't have any Microsoft Teams account linked
(like with Amanda Wood here), an appropriate notification appears.
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@® [cams Chat X

Amanda Wood does not have a Microsoft
Teams ID specified in their profile.

Ok

4. Click Yes.

A new browser window opens entitled Join Conversation that prompts you to
either download or launch the desktop Microsoft Teams app or use the web app
to start the chat session. Select your preferred option and proceed.

Once Microsoft Teams opens, you can be assured that the add-on is working prop-
erly.

Testing Teams Status tile

To test the tile, add a new tile with the default settings and verify that it works for
the Teams User.

To add the tile to the page:

1. Go to a Jive place where you safely add and test a new tile.

2. Open the relevant Activity or Custom page and edit it.

3. Click Add a tile.

4. Under Categories, select External Add-ons, then select JEP: Teams Status
Tile under Tiles.

CATEGORIES TILE

@ SE Search
Customizable search experience

Graphic Elements

Lists - Custom Bl sE slider
Animated image slider

Lists - Dynamic
B Teams Status Tile
This tile enable Users to view user online
Support status in Microsoft Teams and start a
conversation

External Add-
xternal ons To Do

Track all of your tasks in one place.
Custom Tiles
llcar lleana

The tile is added to the page.
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Teams Status Tile -
General Settings

Please configure the following “General” settings for )
Data Seftings
Title

[] Display tile title?

Headline v

Description v

Background v

Action Link ~

HTML ~

Font Settings v
CONTINUE

[C] Import / Export tile configuration?

CAMCEL ® 2021 Created by Jive Software

5. Under General Settings, in Title, specify a title for the tile and select the Display
tile title check box.

6. Click Continue.

7.0n the Teams Status Tile screen, click the Save Tile Settings button to complete
the configuration.
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Teams Status Tile o

& Tile saved

Your tile is now configured and ready for publishing. You can make any
changes to these settings using the links below.

» General Settings

Adjust various display options and messaging.

» Data Settings

Manage the data displayed by the tile.

[] import / Export tile configuration?

B SAVE TILE SETTINGS CAMNCEL 8 2021 Created by Jive Software

8. Click Save at the bottom of the Activity page to save the changes.
Once the Activity page is saved, the new tile requires signing in to Microsoft
Teams:

M3 TEAMS STATUS TILE

Sign Into Microsoft Teams

Please sign in info the Microsoft Teams
to fefch users sfafus.

9. Click on the Sign into Microsoft Teams.

If you haven't authenticated recently with Microsoft Teams, you will be asked to
enter your credentials. Once the sign in is confirmed, the tile should display your
Microsoft Teams status. The header may look differently based on the status of
the actual user.
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TEAMS STATUS

O

10Click on the down arrow to view the list of users.

TEAMS STATUS

O

Filter followers

Abdiel Gutierrez

Sr. Manager, Emplo...

David Rivard

Director of Marketing

iil

% Amy Doberman
P

|

David Gephardt

Sales Manager

David Nixon

»

Q

Away

@ Chat

Unknown ()

@ Chat

Offline (=)

@ Chat

Unknown ()

@ Chat

Offline (=)

@ Chat
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11To make sure the user statuses are accurate, reach out to one or more of the
people you see in the list and ask them to update their status in Microsoft Teams.
The tile should update within 15 seconds to reflect the update.

e |f a user's status in the list is blank, the user's Microsoft Teams username is
likely not set in their profile.

» If a user's status is Unknown, the user may not be configured properly in
Microsoft Teams.

12For any user in the list, click Chat on the right. This should initiate a chat session
with the user, just like the Teams Chat functionality described in Testing Teams
Chat on page 266.

If the Chat button is not shown, the user's Microsoft Teams username is likely
not set.

Installing the Jive App for Microsoft Teams
Jive App for Microsoft Teams is installed on Microsoft Teams.

Before installing Jive App for Microsoft Teams on Microsoft Teams, you must do
the following:

* Install the Microsoft Teams Add-on, as described in Installing Microsoft Teams
Add-on on page 262.

» Test and validate the Teams Status tile on at least one space, as described in
Testing Teams Status tile on page 268.

Attention: You must be a Microsoft Teams administrator to install the Jive App for
Microsoft Teams.

To install Jive App for Microsoft Teams on Microsoft Teams:

1. Open Microsoft Teams and go to Apps.
2. Click Upload a custom app and select Upload for <your organization>.
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Microsoft Teams

Apps

o

All

Personal apps
Bots

Tabs
Connectors

Meszaging
Buitt for jiveps

Top pidks

Popular apps

What's new
Analytics and Bl
Developer and IT
Education

Human resources
Productivity

Project management
Sales and support

Sedial and fun

Upload a custom app

Q, Search

Get more done with apps!

Simplify workflows, share data, or find
new ways to work smarter together.

Learn about apps in Teams (@
Built for jiveps

P f—

Jive for Microscft Teams unleashes employes
productivity, hamaszes corparate knawledge
and builds insttutional memony with open, ..

What's new

m ServiceDesk Plus Clowd
Zoho Corporation Private Limited
View the request module of SenviceDesk Plus

Cloud inside Microsoft Teams, Technicians and
requesters can now perform vanious ServiceDesk..,

All apps

Forms
Microscft Corparation

Easity creste surveys, quizzes and polls.

Lucid
agreements

© Bitbucket

Workstreams.ai
Workstreams.ai GrmbH

Workstreams.ai is designed to unite individuals &
teams to focus on their prionties, collaborate &
get things done. Create tasks, add labels, assign...

~  Poll
& o

Polly is an engagement app that captures instant,
contextus] feedback fram your team in seconds.
Just sbout snyone can get started with Polly te...

See all

Mentio

Episterna
The Mentio app om MS-Teams allows you to
collaborate with your tearm regarding strategic
questions without conducting a live meeting or...

YouTube
Micrasoft Teams Ecosystern

Share o YouTube video with ather members of the
channel, Simply search far the videa you want or
paste its URL

3. Select the ZIP file you have been provided and click Open.

Wait a few seconds for the app to install. Once the Jive App for Microsoft Teams
Is installed, it appears in your list of available apps.

]
Jv

Jive

Aurea Professional Services

Jive for Microsoft Teams unleashes
employee productivity, harnesses
corporate knowledge and builds...
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Note: Once installed, the app becomes available to all users, but it needs

additional configuration before it can be used.

Add the Jive App for Microsoft Teams app to the user's apps list
4. Click on the app tile in Microsoft Teams to open the app details.

Jive
aureasolutions
Jv
Add
About

More from aureasolutions

Permissions

By using Jive, you agree to the
privacy policy and terms of use.

Jive for Microsoft Teams

Jive for Microsoft Teams unleashes employee productivity, harnesses corporate
knowledge and builds institutional memory with open, secure, enterprise-scale
collaboration.

Messages
Insert content from the app directly into messages

Created by: Aurea Professional Services
Version 1.0.0

More from aureasolutions

ao

DL Test 01

Permissions

This app will have permission to:
* Receive messages and data that | provide to it.
* Access my profile information such as my name, email address, company name,
and preferred language.

5. Click Add to 'activate' the app for your user. This is a necessary step for every
user that wishes to use the app in Microsoft Teams. The installation done in Step
Step 3 on page 273 merely makes it available.

Once the app is added, you can test and use the Jive Search.

O Jive |

Q_ Content Search for content in Jive
Q_ Places Search for places in Jive
Q_ People Search for people in Jive
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Testing Jive Search from Jive App for Microsoft Teams

Once you've added the Jive App for Microsoft Teams to your account in Microsoft
Teams, you should test the Jive Search capabilities.

To search Jive from Microsoft Teams:

1. Open Microsoft Teams, using either the desktop app or the web interface.
Signing in to Jive
2. 0n the first use, you will be asked to sign in to Jive. Once this happens, click
sign in and provide your Jive credentials.

. Jive > Content strategicl X

D Jive

You'll need to sign in to use this app.

Searching Jive from the Microsoft Teams search
3. Click on the search box at the top of the screen and type @jive.

@jive

@Jive Jive for Microsoft Teams

B More apps

4. Select the @Jive option in the list.

[} Jive | ®
Q. Content Search for content in Jive
Q, Places Search for places in Jive
Q. People Search for people in Jive

5. Select Content in the list and type a phrase that you want to search on.
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[} Jive > Content strategyi X

Tesla Account Strategy

by Miguel Bracchini in Sales
Latest Activity: 10/23/2020 09:26 PM

Advanced Insights Strategy Workshop

by Neil Dholakia in Action Room - Haven
Latest Activity: 08/18/2020 06:53 PM

Microservices - Architectural Strategy

by Derrick Franklin in Rick Frantz's Blog
Latest Activity: 01/11/2020 09:00 AM

CMSWire: A Strategy for Intranet Success, From Day One to Day 1,000

by Kim Sylvestre in Marketing
Latest Activity: 07/24/2018 09:44 AM

[

Bold strategy by @ATT to keep running the carniva...

6. Similar to content, try searching people and places.

[ Jive > People aml X

q Amy Doberman

% Sr. Manager, Employee Succcess

Amanda Wood

HR Representative

Nathan Aman
Controller

Region Vice President, Sales

kendall Williams

Corporate Sales Representative

- Steve Gwizdala
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[ Jive > Places teams X

Teams Group

Group - Following
Teams Group

@ CTl Team Internal
Group

Private Group for CTl Team Members

IT (Help Desk)
Space
The Information Technology team is here to help you be your best at the company.

@ HR Working Group - PRIVATE

Group
This is a private place for the HR team to develop and collaborate on policies before publishing to all employees.

Accessing Jive search from the chat app
7.Go to a chat window in Teams and find the compose message area.

A J icon is added for the Jive App for Microsoft Teams app.

Suggestions
D Jive
2 Jive for Microsoft Teams

1 2 0B E RS e 6@ - =

8. Click the J icon and try searching Jive content, people, and places similarly to
Steps Step 5 on page 275-Step 6 on page 276.
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w Jive
Search content Q

Content Places People

Search for content in Jive

Accessing Jive search when typing a message

9. From the compose message area, type @Jive (similarly to Step Step 3 on page
275).
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Suggestions

Jive

Y Jive for Microsoft Teams

@jive

A,V 2 © @ B E S Q ¢ B -

10Select Jive App for Microsoft Teams and try searching Jive content, people,
and places similarly to Steps Step 5 on page 275-Step 6 on page 276.

What can | do? v
Q. Content Search for content in Jive
Q. Places Search for places in Jive
Q. People Search for people in Jive

Jive

Ae VW C O B E > ¢

Configuring access to Microsoft Teams Add-on
Microsoft Teams Add-on uses user groups for determining access to its features.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

Configuring user groups for Microsoft Teams
Here you can find how to add dedicated user groups for the Microsoft Teams add-on.

To configure user groups for the Microsoft Teams add-on:
1. Go to the user group configuration page:

e Admin Console > Permissions > User Groups
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e Advanced Admin Console > People > Management > Create User Group

2. 1f required, create a permission group whose members should be able to see and

9

use on hover cards and in user profiles.

3. If required, create a permission group whose members should be able to use the
Teams Status tiles.

4. 1f required, create a permission group whose members should be able to map a
Jive field for the Microsoft Teams.

5. Add the concerned administrators as members to these user groups.
6. Save the changes.

Applying user groups to the Microsoft Teams add-on
Add the preconfigured user group (or groups) to the Microsoft Teams Add-on
configuration to allow users of this group to use the add-on.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.
To configure user groups for the Microsoft Teams add-on:

1. Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .
2. Find Microsoft Teams in the list, click the gear icon > Settings .
3.Under App Security, click the gear icon next to Microsoft Teams.

Figure 42: Microsoft Teams add-on security settings

0w i Microsoft Teams Settings

Enables integration with Microsoft Teams for group communication

Included tiles

Teams Status Tile

Custom_view
Included apps
Teams Chat Action
Teams Auth

Teams User Mapping

User groups with access to the add-on features are listed here. By default, the
All registered users user group are used.
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4. If necessary, replace the All registered users user group to allow access only
to the users of the dedicated groups:

* Under Teams Chat Action, specify the user group whose members should be

able to see and use hd on hover cards and in user profiles.

* Under Teams Auth, specify the user group whose members should be able to
use the Teams Status tiles.

* Under Teams User Mapping, specify the user group whose members should
be able to map a Jive field for the Microsoft Teams.

5. Click Save and Activate to apply the changes.

Creating Teams Status tiles

Here you can find details on adding and configuring Teams Status tiles.

Adding Teams Status tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
2. Open the relevant Activity or Custom page and edit it.
3. Click Add a tile.

4. Under Categories, select External Add-ons, then select JEP: Teams Status
Tile under Tiles.

CATEGORIES TILE
Graphic Elements © SESearch
Customizable search experience
Lists - Custom Bl sE slider
Animated image slider
é ™
Lists - Dynamic

Dil Teams Status Tile

This tile enable Users to view user online
Support status in Microsoft Teams and start a
conversation.

i J
External Add-ons W T De

Track all of your tasks in one place.

Custom Tiles

llzar |l lzana

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.
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Teams Status Tile -
General Settings

Please configure the following “General” settings for )
Data Seftings
Title

[] Display tile title?

Headline v

Description v

Background v

Action Link ~

HTML w

Font Settings v
CONTINUE

[C] Import / Export tile configuration?

CAMCEL ® 2021 Created by Jive Software

Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings
of JEP tiles on page 162.

3. Click Save Tile Settings.

Configuring Teams Status tile-specific settings
To configure settings specific to Teams Status tiles:

Configuring Slideshow Settings of Teams Status tile
1. Click the gear icon > Data Settings .
2.1n Data Settings, specify the following details:
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Teams Status Tile o

Please configure the following “Data Settings”™ for this tile:

Users retrieved for each data query

10 -

Status refresh interval (=)

15

(e.g., 20]

Mame font size (px De=zcription font size (px)
16 12

(e.g., 16) (e.g., 12)

[] Display group members

Enakbling thiz option wil dizplay the members of a group instead of followers.

CONTINUE CAMCEL

[] Import / Export tile configuration?

CANCEL i® 2021 Created by Jive Software

Options Description

The number of Microsoft Teams users to be displayed in
Users retrieved for |the list. Depending on the Display group members
each data query option, members of the Jive place or followers of the
current users are displayed.

Status refresh

) The refresh rate of the list, in seconds.
interval (s)

Name font size (px) |The font size of the tile title, in px.

Description font size

(px) The font size of the tile description, in px.
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Options Description

For groups, indicates if followers or members of a group
' are listed in the tile. When cleared, the tile displays group
Display group followers; when selected, the tile displays group members.
members

For spaces and projects, the tile always displays followers
as these types of places cannot have members.

3. Click Save Tile Settings.

The Teams Status tile is configured successfully.

M3 TEAWMS STATUS TILE

Sign Into Microsoft Teams

Please sign in into the Microsoft Teams
to fefch users stafus.

If you haven't authenticated recently with Microsoft Teams, you will be asked to
enter your credentials. Once the sign in is confirmed, the tile should display your
Microsoft Teams status. The header may look differently based on the status of the

actual user.

TEAMS STATUS
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Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations
as a backup.

To copy settings from another tile of the same type:

||:| Import / Export tile conﬁguration’?l

B CANCEL & 2021 Created by Jive Software

Select Import / Export tile configuration? to copy or paste the entire tile
configuration to another tile of the same type.

Requirements for the Microsoft Teams connection

To use the connection between Jive and Microsoft Teams, you need to meet the
following requirements.

On the Jive side
As a Jive community user, you need to add your Microsoft Teams username to your
Jive profile.

To add your Microsoft Teams username to your Jive profile:

1. Open your Jive community.
2. Go to Avatar > Edit Profile .
3. Find the box that holds the Microsoft Teams username and fill it in.

It may be named like MS Teams Username or similar. If you cannot find this field,
contact your Jive community administrator.

4. Click Finished to save the profile.

Now you can open chats with other users from Jive and likewise, other users can
open a chat with you from Jive.

On the Microsoft Teams side
In Microsoft Teams, you need to add the Jive App for Microsoft Teams to the list of
your active add-ons.

Use any way comfortable for you to find and install the Jive App for Microsoft Teams
to Microsoft Teams. Here you can find one of the available ways — from the left
navigation. For other ways and more information on apps in Microsoft Teams, see
Add an app to Microsoft Teams article on the Microsoft Support Portal.
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To add Jive App for Microsoft Teams to your add-ons list:

1. Open Microsoft Teams.

2. Go to Apps on the left of Microsoft Teams, then search for Jive App for Microsoft

Teams.

[ 1

Jv

About

Permissions

Jive
aureasolutions

More from aureasolutions

By using Jive, you agree to the
privacy policy and terms of use.

Jive for Microsoft Teams

Jive for Microsoft Teams unleashes employee productivity, harnesses corporate
knowledge and builds institutional memory with open, secure, enterprise-scale
collaboration.

Messages
Insert content from the app directly into messages

Created by: Aurea Professional Services
Version 1.0.0

More from aureasolutions

&

DL Test 01

Permissions

This app will have permission to:
* Receive messages and data that | provide to it.
* Access my profile information such as my name, email address, company name,
and preferred language.

3. Select the Jive App for Microsoft Teams app and, once a description screen opens,

click Add.

Once you've added the app, you can search and reference Jive content, people,
and places directly from Microsoft Teams.

Accessing Microsoft Teams from Jive

From Jive, you can quickly check the user's status in Microsoft Teams from the
Teams Status tile and switch to a Microsoft Teams chat from a user's hover card.

If your community manager has enabled the Microsoft Teams connection in your
community and you meet the Requirements for the Microsoft Teams connection on
page 285, you can see other user's Microsoft Teams on the tile and switch to chats

from Jive.
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Using
9 Click 9 from a user's hover card or from the Teams Status tile to switch
to Microsoft Teams and start (or continue) a chat with this user.

Amy Doberman

DEPARTMENT
Human Resources

EMAIL
amy.dobler@go.jivesoftware.co
m

‘ LOCATION
Switzerland

I PHONE NUMBER
(555) 555-1212

666 points

Top Badges

o Follow Message

From If a Teams Status tile is added to a place, it shows its followers. For a
the group, the tile can alternatively show group members (if set so).
Teams

AUREA CONFIDENTIAL 287



Chapter 3: Jive Extensions: Add-ons

Status
tiles TEAMS STATUS
& ~
4
Filter followers Q
Away
Abdiel Gutierrez @ Chat
*
”‘lj Sr. Manager, Emplo... @ Chat
~% David Rivard Offline (=
& / Director of Marketing @ Chat
\‘\._ David Gephardt Unknown (_
\‘:7 Sales Manager @ Chat

Offline (=
David Nixon @ Chat

* The status is displayed as it is set in Microsoft Teams.

» Clicking hd

* |fauser's statusin the listis blank, the user's Microsoft Teams username
is likely not set in their profile.

starts (or continues) a chat with this user.

* If a user's status is Unknown, the user may not be configured properly
in Microsoft Teams.

Note that you may be prompted to sign in to Microsoft Teams if, for example,
you've signed out or are logging in from a new device.
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Accessing Jive from Microsoft Teams

From Microsoft Teams, you can search and reference Jive content, people, and
places.

If your Microsoft Teams administrators have installed the Jive App for Microsoft

Teams, and you meet the Requirements for the Microsoft Teams connection on page
285, you can search and reference Jive content from Microsoft Teams.

Signing in to Jive
On the first use, you will be prompted to sign in to Jive.

" Jive > Content  strategid X

E Jive

You'll need to sign in to use this app.

Click sign in and provide your Jive credentials.

Searching content

@jive

@Jive Jive for Microsoft Teams

B More apps

1. Click on the search box at the top of the screen and type @jive.
2. Select the @Jive option in the list.

[} Jive | ®
Q. Content Search for content in Jive
Q, Places Search for places in Jive
People Search for people in Jive
p

3. Select what you want to search for and type the phrase you want to search for.

Similarly, you can search and reference Jive content when you type a message:
type @jive or click .
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Troubleshooting the Microsoft Teams add-on

Here are some tips for troubleshooting the most common questions about the
Microsoft Teams add-on.

Teams Status tile does not update user's status
This may be caused by several reasons.

Status is blank If a user's status in the list is blank, the user's Microsoft Teams
username is likely not set in their profile. Check the user's
profile settings and verify that the Microsoft Teams username
is specified in the designated profile field correctly.

Status is Unknown If a user's status is Unknown, the user may not be configured
properly in Microsoft Teams. Check the user's account in
Microsoft Teams.

Too long update

interval The data in the tile is updated on schedule. Check Tile Set-

tings > Data Settings > Status refresh interval (s) to make
sure the update interval is not too long. The default interval
is 15 sec.

The Chat 9 button is not displayed

If the Chat button is not shown, the user's Microsoft Teams username is likely not
set. Check the user's profile settings and verify that the Microsoft Teams username
is specified in the designated profile field correctly.

@jive is not available in Microsoft Teams
For the Jive search to work:

1. Your company administrators must install the Jive App for Microsoft Teams in
Microsoft Teams. For more information, see Setting up the Microsoft Teams Add-
on on page 258.

2. You must add the app to your list, as described in On the Microsoft Teams side
on page 285.

Multiple Languages add-on

Highly configurable search tile featuring a hero image, type-ahead results, and
content type filtering that can be used to query content from multiple places or
community-wide.

Multiple Languages add-on:
* Allows piking multiple places
» Allows all content types, people, places

» Has configurable front-end filters
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Note: Types of Jive contents excluded by the : Status Updates, Tasks, Messages,
and Events.

English

Francais

Andre Barbosa Deutsch

nnay

Italiano

Polski

Espanol
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Manage Content Languages

Language: English = Save
Language Content
French French
German English document - Oc
28 [FR] [DE]
Arabic = Search

Link

Unlink

Unlink

Create
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Installing Multiple Languages Add-on

Open a support with the Support to install this add-on.

Configuring access to the Multiple Languages Add-on

Multiple Languages Add-on is an add-on that uses user groups for determining
access.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

Configuring user groups for Multiple Languages
The Multiple Languages add-on uses user groups to provide secure access to the
add-on features.

To configure user groups for the Multiple Languages add-on:
1. Go to the user group configuration page:

* Admin Console > Permissions > User Groups
* Advanced Admin Console > People > Management > Create User Group

2. Create a permission group whose members should be able to manage changes
to the settings of the Multiple Languages Add-on.

For example, this user group may be called Multi-Language Admins.
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jive

Overview System Spaces Blogs, m Permissions Mobile Add-ons Video Events Ideas

Create User Group

b Create Ussr Group Lse this dialog 10 create 3 user group and en
assign members and admins fo the 3

bie role baages for it Role badges
User Relationships 1o the group. K me ol ¢

wat provide a visual cue to quickly identify community users and their responsibiities. After creaing e user group, yeu should edit the propenies to
&ep in mind that only members will

gel a role badge
Org Chart Afler adding users, you can go 1o the Permissions tab to assign this user group the permissions it needs. For more about permissions, see Managing Permissions

Note: ¥When you create a user group name that comesponds to a federated (directly managed) group, then the new user group will be read only.

General Settings

User Group Name:

ulti-Language Admins

Members of this Group can manage the
- . console configuration of the Multi-
Description (optional): Language o

Visible to News Admins:
Allows this group to be selected as part of a News i
audience. ves e

Role Badge
Role Badga Enabled  ® Disabled
Badge Image (16 x 16):

Role:

Craate Group. ancel

3. Create a permission group whose members should be able to use the features
of the Multiple Languages Add-on.

Choose File | No file chosen

Select role v

For example, this user group may be called Multi-Language Editors.

4. Add the concerned administrators as members to these user groups.
5. Save the changes.

Applying user groups to Multiple Languages

Add the preconfigured user group (or groups) to the Multiple Languages Add-on
configuration to allow users of this group to use the add-on.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.
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To configure user groups for the Multiple Languages add-on:

1. Goto User interface: Your avatar > Add-ons > All Add-ons > Installed .
2. Find Multiple Languages in the list, click the gear icon > Settings .

Figure 43: Multiple Languages add-on settings

Settings

e
Communi YAuthorizations

Publish to # Yd-ons Registry
2 Uninstall
View Client IC §nd Secret
Reconnect to s Yvice

Enable for Exter. § Contributors

.Under App Security, click the gear icon next to Multi-Language.
Figure 44: Multiple Languages add-on security settings

Included apps

Multi-Language D

User groups with access to the add-on features are listed here. By default, the
All registered users user group is used.

.Remove All registered users and add the user groups which should have access
to the feature, for configuration and usage.
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In this example, we are adding the Multi-Language Admins and Multi-Lan-
guage Editors user groups.

Figure 45: Configuring user groups for the Multiple Languages add-on

Manage App User Groups X

Change Document Owner

Find a user group to add

User groups who can see this app. /

Author Change Permissions Group ( ) x

Note: You can add or modify user groups in the Admin Console

Save Changes

5. Save the changes.

Members of the specified user groups (in this example, Multi-Language Admins
andMulti-Language Editors)cannowconfigureandusethe Multiple Languages
add-on.

Configuring Multiple Languages Add-on

Here you can details on Multiple Languages Add-on requires configuration before
usage.

Fastpath:
e Apps menu > Multiple Languages Add-on

® <your instance>/apps/multi-language-app-addon

1. Go to the Settings page of the Multiple Languages add-on:
e Apps menu > Multiple Languages Add-on

® <your instance>/apps/multi-language-app-addon
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SELECT AN APP TO LAUNCH

Search installed Apps

News Browse ~ Apps ~ Showcase
jive jive
OUTLOOK ANYWHERE

Jive for Office

Jive Daily for
i0S

2

E-mail
Signature
Addon

Jive for Outlook  Jive Anywhere

y 3

Admin Curate Tool
Essentials

rj

— WEBEX
Forms and Jive Connector

Surveys App For WebEx

Jive Daily for
Android

L)

Delegate
Access App

&

Multi-Lan...

The Settings page of the Multiple Languages Add-on is displayed.
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Settings

Available Languages Default

Arabic
Chinese
Czech

¥ Danish
Dutch

* English
Finnish

# French
German
Greak
Hebrew
Hungarian
Italian
Japanese
Kaorean
MNorwegian
Polish
Portuguese
Russian
Spanish
Swedish
Thai

Centent Available in User Language Mode?

Mone —

Exclude Editors from "Content Available Mode®

Debug Enabled

“ feset

Language Profile Field

Prefarmred Language

Map Profile Field Values to languages

Danish N
English E
French F

L Change Preference (Interface
Language) on switch

L Change Language Profile Field on
switch

Use Language Profile Field 1o determine
dropdown active state

Keep Preference (INtefface Language) in
sync with Language Profile Fiald

2. Under Available Languages, select all the languages that should be made
available for the users and the defaultlanguage, which will be chosen automatically

as the default

Interface language.
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Available Languages

Arabic
Chinese
Czech

¥ Danish
Dutch

¥ English
Finnish

¥ French
German
Greek
Hebrew
Hungarian
Italian
Japanese
Korean
Norwegian
Polish
Portuguese
Russian
Spanish
Swedish
Thai

Default

3. Select the Language Profile Field value from the dropdown options and provide
the respective field values to be mapped against the Available Languages
selected, as shown in the Map Profile Field Values to languages table.
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Language Profile Field

ik

Preferred Language

Map Profile Field Values to languages

Dutch ML
English ~ EN
French FR

German DE
Italian IT

Spanish ~ SP

] Change Preference (Interface
Language) on switch

L) Change Language Profile Field on
switch

O Use Language Profile Field to determine
dropdown active state

Keep Preference (Interface Language) in
sync with Language Profile Field

Configuration options:

 Language Switch

e Avatar > Edit Profile > Language Profile Field
e Avatar > Preferences > (Preference) Language

Refer to the following matrix:
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1 Mimute cache for Language Switch to reflect changes

4.1n Content available in User Language Mode, select one of the following values
as appropriate:

» Select Message to configure a message to be displayed on content and places
which informs the user that the content or place is also available in their selected
language.
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— e %
Content Available in

User Language | Message 3

Mode? Dutch Deze inhoud is ook beschikbaar in het Ned

Exclude Editors from

Content Available in
User Language?

Debug Enabled?

Arabic Lol Gl i gyt s

English  This content is also available in English

French Ce contenu est également disponible en fre

German Dieser Inhalt ist auch in deutscher Sprache
Message Text:

Hebrew  n"ava oa fot At pin

Italian Questo contenuto & disponibile anche in ita

Polish Ta tres¢ jest rowniez dostepna w jezyku po

Russian  3TOT KOHTEHT TaKKke NOCTYNEH Ha PYCCKOM

Spanish  Este contenido lambién esta dispenible en

 Enable Redirect to automatically redirect the user the correct language (not
recommended)

Content Available in
User Language Redirect =
Mode?

» else, select None as set by defaullt.

5. Exclude Editors from Content Available in User Language: This option disables
the message or redirect chosen above for Authors.

6. Debug Enabled: Debug is a developer only feature to support issue analysis.
7. Click Save.

Linking content to the Multiple Languages add-on

Here you can find details on linking content in different languages with the Multiple
Languages add-on.

Fastpath: Content item, Actions > Manage Content Languages

To link a content item with the Multiple Languages Add-on:

1. Go to the content item you want to link.
2. Click Actions > Manage Content Languages .

Attention: User should be a member of the Multi-Language Editors group
to be able to view this option.
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APP ACTIONS

Manage Content
Languages

3. Select the Language of the current content, for example, English, and click Save.

Language: |English v | Save |

Manage Content Languages

The content language has been set successfully. The screen to create or link

other language versions is displayed.

Manage Content Languages

Language: |English M Save |

Language Content

(German  v]| | Search | |

|
X

Create |

4. Create the other language versions by selecting the appropriate language and

click Create.

For example, select German as Language and then click Create.
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Fa
Manage Content Languages x
Language:
Language Content -

German Sample Documents [DE] Unlink

Search Create

The document is created for the German version. Click the title to navigate to it
and translate it manually.

5. If the content to be linked already exists in another language within the community,
click Search next to the appropriate language.

On selecting the appropriate document, the Multiple Languages Add-on adds it
as a linked content.

Attention: Only content of same content type can be linked, like all documents,
all blog posts.

6. Similarly continue to create in other languages and translate the contents, as
appropriate.

AUREA CONFIDENTIAL 304



Multiple Languages add-on

Manage Content Languages x
Language: English v
Language Content -
German Sample Documents [DE] Unlink
French Sample Documents [FR] Unlink
Dutch Sample Documents [NL] Unlink
Search Create

7. To remove a linked content, click Unlink option next to the appropriate linked
content.

Linking places to the Multiple Languages add-on

Here you can find details on linking places with different languages with the Multiple
Languages add-on.

Fastpath: Place to be linked, Actions > Manage Place Languages

To link a place with the Multiple Languages Add-on:

1. Create places for different languages to be linked subsequently via Multiple
Languages Add-on.
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Following AllPlaces (@ Spaces (D Projects @ Groups
Group bembes S Filter by tag Sort by latest actnity. newest frst v
Cwvniend Groups
Recently Viewed @ Muli-language Group - Franch ﬁ Muli-anguage Group - Ga @ Mult-language Group - English
LENIY WIEWEL
Recommendad
All
1 1 1

2. Go to one the prepared places.
3. Click Actions > Manage Place Languages .
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Actions ~ About

& Discussion

=) Document

[1] Files

[Z] Blog Post

il Pol

@ Project

Status Update

¥ Video

[Z] Advanced News

[=] Advanced Content

] Event

Manage Place Languages

|
/

4. Select the Language of the current Group (for example, English) and then click

Save.
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Manage Place Languages

o

You're editing: @ Multi-language Group - English

| English

Language:

22 INKed with carresponding places In other

B Language specific places can be ith
languages. After linking places together, for each page you'll be able to select their
counterpart in the corresponding place

5. Select the other linked place language (for example, German), click Search, then
select a place from the list, and close the window.

| &
Manage Place Languages X
You're editing: @ Multi-language Group - English
Language: English = Save
n Language specific places can be linked with corresponding places in othe
languages. After linking places together, for each page you'll be able to select the
counterpart in the corresponding place
Linked places =
Language , Place
308
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Manage Place Languages

You're editinn: @ Multi-lanoiane Groimn - Ennlish

Search

. multi

Type to search all of Multi-language Group -
English

Show all results

-

Lo

T
LM

@ Multi-language Group - English
@ Multi-language Group - German

@ Multi-language Group - French
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Manage Place Languages X

You're editing: @ Multi-language Group - English

Language: English Save

o Language specific places can be linked with corresponding places in other
languages. After linking places together, for each page you'll be able to select the
counterpart in the corresponding place

Linked places -

Language Place

German Multi-language Group - German Unlink

French Multi-language Group - French Unlink

Arabic - Search

The place has been linked.

Linking place pages to the Multiple Languages add-on

Here you can find details on linking place pages with different languages with the
Multiple Languages add-on.

Fastpath: Place pages to be linked, Actions > Manage Place Languages

To link place pages with the Multiple Languages Add-on:

1. Create custom pages for different languages to be linked subsequently via Multiple
Languages Add-on. Use Manage > Create a Page .
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Actions~ (& Q-

Settings
Mavigation
Cwners
Announcementg
Blog
Categories
Static resources

Bulk manage cq

Create a page

2. Go to one of the custom pages, for example, English.
3. Click Manage > Manage Place Languages .
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Actions - About

= Discussion

[E] Document

[1) Files

[F] Blog Post

il Poll

@ Project
Status Updz E

¥ Video

[E] Advanced N jws

[E] Advanced C |ntent

] Event

/

Manage Place Languages

4.1n Language, change to Multilingual and click Save.
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Manage Place Languages X
You're editing: @ Multi-language Group - English ’
Language: Save

ﬂ Within a multilingual place you can create pages that will present content in a
specific language. Create you pages and come back to this area to assign a
language for each

Assign languages to pages

Page name Assign language

French = Arabic = Assign

5.1n Assign languages to pages, select the Page name and the language to be
linked to it under Assign language, and then click Assign.

Manage Place Languages X

You're editing: @ Multi-language Group - English

Language: Multilingual % Save
ﬂ Within a multilingual place you can create pages that will present content in a
specific language. Create you pages and come back to this area to assign a

language for each

Assign languages to pages

Page name Assign language
English ] ‘

6. Continue to link the other custom pages based on the languages opted.
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Manage Place Languages

You're editing: I_.JEP Walkthroughs

Language: 'Multilingual v | Save

B Within a multilingual place you can create pages that will present content in a
specific language. Create you pages and come back to this area to assign a
language for each.

Page name Assigned language

French French Unassign
English English Unassign
German German Unassign

Pages successfully linked.

Quick Links add-on

Quick Links add-on allows community managers to create a list of applications,
pages, links, directories, and tools so users can ‘favorite’ them for quick access.
The accompanying tile can be placed on any page within Jive.

With the Quick Links add-on:

* Users can search for items within this catalog and choose which they want to be
able to access easily.

* Once users favorite an item, it will show up in the Quick Links tile with other items
they’'ve favorited in the past.

» Below those items that a user favorites are recommended items configurable per
tile.
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And community managers have the ability to configure the catalog items:

» Display the Title, Description, Image, Launch URL, and Icon for the users to see
in their catalog.

Support visibility rules that make catalog items only available to certain groups
of users.

Display items in multiple languages while users view the catalog.
* Branding to align add-on with Jive color theme.

Preview Add-on

. EEE
.
- 86
)

p—- ] ]

PICD ¢

. EDEEAE
. HEEAE
. EEEAE
. EEEAE
. BOEAE
anpaE

Preview Tile
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QUICK LAUNCHER

Search for all Apps

B e B

Google Docs  Google Drive  Google Mail Google Google Slides
Sheets
il
MS Teams PSA Salesforce ServiceNow Skype

Add or Remove Favorites
Recommended Apps

© O B =

Salesforce Google Google Docs MS Teams
Sheets
QUICK LAUNCHER
Google
Google Docs  Google Drive  Google Mail Google Google Slides
Sheets

Installing Quick Links Add-on

Quick Links Add-on is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons
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A user must have at least Manage System permissions to install add-ons.

1.In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available

at the center of the page to see all available add-ons.
3. Find Quick Links Add-on in the list and click Install next to it.
4.1n the Confirm Install box, select if the add-on should be visible to all users:

* Clicking Install now makes it available for all community users immediately.
» Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to the Add-ons tab, then select All
Add-ons > Installed , and find the add-on in the list.

The Quick Links Add-on is installed.

Configuring Quick Links Add-on

Quick Links Add-on is an add-on that uses user groups for determining access.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

Configuring user groups for Quick Links

The Quick Links add-on uses user groups to provide secure access to the add-on

features.
To configure user groups for the Quick Links add-on:
1. Go to the user group configuration page:

e Admin Console > Permissions > User Groups
e Advanced Admin Console > People > Management > Create User Group

2. Create a permission group whose members should be able to manage and
configure the Apps List of the Quick Links Add-on.

For example, this user group may be called Quick Links Config Admin.

3. Create a permission group whose members should be able to manage and
configure the Apps Viewer tile of the Quick Links Add-on.
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For example, this user group may be called app gquick links admins.

4. Add the concerned administrators as members to these user groups.
5. Save the changes.

Applying user groups to Quick Links
Add the preconfigured user group (or groups) to the Quick Links Add-on configuration
to allow users of this group to use the add-on.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.
To configure user groups for the Quick Links add-on:

1. Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .
2. Find Quick Links Add-on in the list, click the gear icon > Settings .

3. Under App Security, click the gear icon next to Quick Links Apps Lists.

User groups with access to management and configuration of the add-on Apps
List are listed here. By default, the All registered users user group is used.

4. 1f required, remove All registered users and add the user groups which should
have access to the feature.

In this example, we are adding the Quick Links Config Admin user group.
5. Under App Security, click the gear icon next to Quick Links Config.

User groups with access to management and configuration of the Apps Viewer
tile are listed here. By default, the All registered users user group is used.

6. Remove All registered users and add the user groups which should have access
to the feature.

In this example, we are adding the app gquick links admins user group.
7. Save the changes.
Members of the specified user groups can now configure the Apps List and the Apps
Viewer tile of the Quick Links add-on.

Accessing the Quick Links add-on

Here you can find details on accessing the Quick Links add-on and the QLA
Configuration Panel.

The Quick Links add-on and the QLA Configuration Panel accessible via:
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Fastpath:
* Apps > Quick Links Add-on

 Create Menu > Quick Links Configuration or Create Menu > Quick Links -
Apps List

e Directlink:<instance URL>/apps/quick-links-configuration-add-onOf<instance
URL>/apps/quick-links-list-add-on

Attention: The QLA Configuration Panel for the Quick Links add-on is accessible
only to the members added in the user groups added to the add-on configuration
under Quick Links Config, as described in Applying user groups to Quick Links
on page 318.

Managing the Apps List for the Quick Links add-on

Here you can find details on managing the Apps List for the Quick Links add-on
QLA Configuration Panel.

Configuring the app
Here are the details on adding apps to the Apps List.

To configure the app:
1. Go to the QLA Configuration Panel:
* Apps > Quick Links Add-on
* Create Menu > Quick Links Configuration or Create Menu > Quick Links
- Apps List

e Direct link: <instance URL>/apps/quick-links-configuration-add-on OfF <in-
stance URL>/apps/quick-links-list-add-on

2. Click Add New Application.

. The default language is EN. To add details in other available languages, click
+Add displayed next to EN.

. Provide the App Title, Description.

. Provide App Icon image URL; a preview of the icon is displayed.

. Specify the App Launch URL.

. Select appropriate Visibility Rules to configure the visibility of apps.
. Click Save and then Save Settings.

. Repeat Steps Step 2 on page 319-Step 8 on page 319 to add more apps to create
the Apps List.

w

© 00 N o o1 b~

Quick Links Apps List is configured successfully.
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Editing the apps in the Apps List

Here are the details on editing the apps in the Apps List.
To edit the apps:
1. Go to the QLA Configuration Panel:

e Apps > Quick Links Add-on

* Create Menu > Quick Links Configuration or Create Menu > Quick Links
- Apps List

e Direct link: <instance URL>/apps/quick-links-configuration-add-on Of <in-
stance URL>/apps/quick-links-list-add-on

2. Use the Edit icons beside a configured App to:
 Go to App detalils
* Add App to Favorites
e Launch the App link

Edit the App configuration

Delete the App from the App List

3. Click Save and then Save Settings.

4. Search for an app by entering the search text and on type-ahead, appropriate
results are displayed.

5. To use the currently configured settings in the add-on on another environment or
instance, click Export/Import.

Managing visibility rules
Here are the details on managing apps visibility rules in the Apps List.

To add a visibility rule:
1. Go to the QLA Configuration Panel:
* Apps > Quick Links Add-on

* Create Menu > Quick Links Configuration or Create Menu > Quick Links
- Apps List

e Direct link: <instance URL>/apps/quick-links-configuration-add-on OfF <in-
stance URL>/apps/quick-links-list-add-on

2. Click Visibility Rules.
3. To add rules, click Create New Visibility Rule.
4. Click Add Rule.
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= MAIN @ VISIBILITY RULES x BRANDING EXPORT/IMPORT

Color

This will help you easily identify which menu item is set to this visibility rule,

Rules
ADD RULE
Condition
(O Match all rules Match any rule
SA CANCEL
5. Select either Profile Field or User Group.
ADD RULE
Profile Field - Title ~
Type *
Profile Field (O User Group
Title =
Provide the value of the profile field. {case and space
O Isthe profile field value a date?
DELETE RULE
Condition
O Match all rules Match any rule
AVE CAMNCEL

T 2020 Created by Jive Software B SAVE SETTINGS
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Branding
Here are the details on adding apps to the Apps List.

To brand the Apps List:
1. Go to the QLA Configuration Panel:
e Apps > Quick Links Add-on

* Create Menu > Quick Links Configuration or Create Menu > Quick Links
- Apps List

e Direct link: <instance URL>/apps/quick-links-configuration-add-on Of <in-
stance URL>/apps/quick-links-list-add-on

2. Select Corporate Font-size, Font picker, and other parameters.

= MmAaIN & VISIBILITY RULES -

Primary Colbor Secondary
. &iEBAED [ \I #BEBERE
b 4

Creating Apps Viewer tiles
Here you can find details on adding and configuring Apps Viewer tiles.

Adding Apps Viewer tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.
2. Open the relevant Activity or Custom page and edit it.
3. Click Add a tile.

4. Under Categories, select External Add-ons, then select Quick Links Tile under
Tiles.
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CATEGORIES

Collaboration

Graphic Elements

Lists - Custom

Lists - Dynamic

Support

External Add-ons

TILE

JEP: Grid Tile
Display a grid of links.

JEP: Poll Tile
Display a poll on a page

JEP: Quick Launcher Tile
Display a list of apps.

&

JEP: RSS Tile

Easily add news or other syndicated
content from external sites.

JEP: RTE

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.
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Apps View Tile

General Settings
Please configure the following “General” settings for tf Apps Options
Title .

[] Display tile title?

Headline v

Description v

Background image v

Action Link v

HTML v

Font Settings v
CONTINUE

[ 1mport / Export tile configuration?

CANCEL @ 2020 Created by Jive Software

Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings
of JEP tiles on page 162.

3. Click Save Tile Settings.

Configuring Apps Viewer tile-specific settings
To configure settings specific to Apps Viewer tiles:

Configuring Slideshow Settings of Apps Viewer tile
1. Click the gear icon > Apps Options .
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Show Title

Apps View Tile
Lay Type

List
List ltems Per Page

9

CONTINUE

Show Icon

[J import / Export tile configuration?

CANCEL

@ 2020 Created by Jive Software

2.1n Apps Viewer, provide the layout for the Apps to be displayed as list or grid:
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Apps View Tile o
L2l List

C Grid -
Grid Items Per Page

10
Columns

5 -
Show Title Show Icon
Title Size (px)*

1

SAVE CONTINUE

(] Import/ Export tile configuration?
I SAVE TILE SETTINGS CANCEL © 2020 Created by Jive Software

« If List layout, specify the number of App Items to be listed per page:
e Shows 5 Apps by default.
e Click Show More to show the next 5 or Show All to show all apps.
* If Grid layout, specify the number of App Items to be displayed and number of
columns in the grid.
* Shows 9 Apps by default.
* Click Show More to show the next 9 or Show All to show all apps.

3. Optionally, select App Title / App Icon to be displayed.
4. Specify Title Size.

5. Click Save and Continue.

6. Click Save Tile Settings.
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Apps Viewer tile is configured successfully.

Examples of Apps Viewer tile and configured Apps list
An Apps Viewer and a configured Apps List may look like this.

The tile can look like this with different display styles.
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List layout in Apps Viewer tile, 4 Items per page

Figure 46: Apps Viewer display style

MY APPSTORE

A5T
AS51 Lorem ipsum dolor sit amet,
consetetur sadipscing elitr, sed

Google Sheets

=2 Lorem ipsum dolor sit amet,
consetetur sadipscing elitr, sed
Google Slides

Lorem ipsum dolor sit amet,
consetetur sadipscing elitr, sed

Salesforce
@ Salesforce is your customer
success platform, designed to

Show more Manage favorites

Figure 47: Apps Viewer display style

: Flip

: Digital
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QUICK LAUNCHER

(3]
4]
o0
T
I
S

Google Sheets
E Lorem ipsum dolor sit amet, consetetur
sadipscing elitr, sed diam nonumy eirmod

tempor invidunt ut labore et dolore magna
aliguyam erat. Lorem ipsum dolor sit amet,
consetetur sadipscing elitr. Lorem ipsum
dolor sit amet, consetetur sadipscing...

Google Slides

Lorem ipsum dolor sit amet, consetetur
sadipscing elitr, sed diam nonumy eirmod
tempor invidunt ut labore et dolore magna
aliguyam erat. Lorem ipsum dolor sit amet,
consetetur sadipscing elitr. Lorem ipsum
dolor sit amet, consetetur sadipscing...

Salesforce

@ Salesforce is your customer success
platform, designed to help you sell, service,
market, analyze, and connect with your
customers.

ServiceMNow

ServiceNow allows employees to work the
way they want to, not how software dictates
they have to. And customers can get what
they need, when they need it.

SETVIORRW

Show More Add or Remove Favorites
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Grid layout in Apps Viewer tile, 4 Items per page and 2 columns

MY APPSTORE

Search for all Apps

[asd i

A51 Google Sheets
salesforce
Google Slides Salesforce
servicenow
ServiceNow

Manage favorites
QUICK LAUNCHER

Search for all Apps

H

Google Sheets Google Slides
salesforce servicenow
Salesforce ServiceMow
Show More Add or Remove Favorites
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Apps List configured in the Quick Links add-on

= MAIN [EXPORT/IMPORT
-+ ADD NEW APPLICATION

Apps
st (=] -] &
= IR /

AS51 Lorem ipsum dolor sit amet, co tur sadipscing elitr, sed diam nonumy eirmaod tempor invidunt ut labore et dolore magna aliquyam erat. L...
-1

Everything you need for work, all in ane place! Finally now all your tools, content, and collaborators are accessible from the same place. Dropb...
Google Docs = E

Lorem ipsum dolor st amet, consetetur sadipscing elitr. sed diam nonumy eirmod tempar invidunt ut labore et dolore magna aliquyam erat. L.
Google Drive = E

Lorem ipsum dolor st amet, consetetur sadipscing elitr. sed diam nonumy eirmod tempar invidunt ut labore et dolore magna aliquyam erat. L.
N Google Mail

Lorem ipsum doler sit am tur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labere et dolore magna aliquyam erat. L.,
Google Sheets

53] (orem ipsum dolor sit tur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et dolore magna aliquysm erat, L..

Google Slides.
Lorem ipsum doler sit am

tur sadipscing elitr, sed diam nenumy eirmed tempor invidunt ut labere et dolore magna aliquyam erat. L.

PSA

Lorem ipsum dolor sit

tur sadipscing elitr, sed diam nonumy eirmad tempar invidunt ut lsbore et dolore magna aliquyam erat. L...

w Salesforce
Salesforce is your customer success platform, designed to help you sell, service, market, analyze. and connect with your customers.

ServiceNow

eNow allows employees to work the way they want to, not how software dictates they have to. And customers can get what they need, w...

Skype
Lorem ipsum dolor sit amet sadipscing elitr, sed diam nonumy eirr por invidunt ut labore et dolore magna aliquysm erat, L.

© 2020 Creatc iy Je Software [ Bsave sermves |

- @ VISIBILTY RULES 3§ BRANDING

Search for App

Apps

Google Docs
Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et dolore magna aliguyam erat. Lorem ipsum dol...

Google Drive
Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et dolore magna aliguyam erat. Lorem ipsum dol...

Geogle Mail
Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et dolore magna aliguyam erat. Lorem ipsum dol...

Google Sheets
Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et dolore magna aliguyam erat. Lorem ipsum dol...

BLICD

Geoogle Slides
Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et dolore magna aliguyam erat. Lorem ipsum dol...

NS Teams
The hub for teamwerk in Microsoft 365 Invite everyone you work with to chat, meet, call. and collaborate all in one place, no matter where you are,

&

Remove Followers add-on

Give your uses the power to manage who follows them. An easy and simple way to
review the list of followers and remove users from following you.

Remove Followers add-on allows you to:
* Review list of all followers

* Make people unfollow you without notifying them
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Installing Remove Followers Add-on

Open a support with the Support to install this add-on.

Configuring Remove Followers Add-on
Remove Followers Add-onis an add-on that uses user groups for determining access.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

Configuring user groups for Remove Followers
The Remove Followers add-on uses user groups to provide secure access to the
add-on features.

To configure user groups for the Remove Followers add-on:
1. Go to the user group configuration page:

* Admin Console > Permissions > User Groups
* Advanced Admin Console > People > Management > Create User Group

2. Under General Settings, enter a user group name and click Create Group.
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jive

Cheerview System Spaces Blogs m Permissions Miobile Add-ons Video Events Ideas
Hanageiient Settings

el reate User Group

Creaie Lo

User Group Summmans

; .. 4

b Greste User Groep Uk Wi dkabong b Creale & User group and enaike noke Daoges or i Roke Daoges provioe 8 visual ous 1o quickay ioentity Community users and e sespon

User Relationships group. Keep in mind thal onty members will get a ke badge

L Chail After adding users, you can go do the: Pemmissions tab io assign this user group the penmissions | nesds. For more about pemissions, see hanaging Pem
Hote. Wit you resle 3 ussr geoup name [hat comesponds 1o a lederaled (drecly mansged) group, then the rew user group will ba read only

General Settings

User Grougp Mame: Manage Folomis Group|
Merbers of this Group can access
Remcwe Followers ap

Deseription [optianal); g

Visible to Mews Admins:

Al T GRoisd 10 B Sabkeched B3 parl of & Nisws Bladencs * Yag L]

Role Badge

Role Badge Enabled * Dsabled
Badge Image (16 x 18] Chogas File | Mo fle chosen
Raole Select rode ¥

Craple Graup }rﬂl

For this example, we are creating a Manage Followers User group.

3. Add the concerned administrators as members to this user group.
4. Save the changes.

Applying user groups to Remove Followers

Add the preconfigured user group (or groups) to the Remove Followers Add-on
configuration to allow users of this group to use the add-on.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.
To configure user groups for the Remove Followers add-on:

1. Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .
2. Find Remove Followers in the list, click the gear icon > Settings .
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3. Under App Security, click the gear icon next to Remove Followers.
Figure 48: Remove Followers add-on security settings

Storage Providers <« 9 Remove Followers App Settings

AP| Services J App to provide functionality to a user to remove his/her followers.

Analytics Services
Included apps

Manage Followers App D

* Advanced Settings

All Add-ons

User groups with access to the Manage Followers feature are listed here. By
default, the All registered users user group is used.

4. Remove All registered users and add the user groups which should have access
to the feature.

In this example, we are adding the Manage Followers user group.
5. Save the changes.
Members of the specified user group (Manage Followers inthe example) can now
configure and use the Remove Followers add-on.

Removing followers with the Remove Followers add-on

Here you can find details on using the Remove Followers add-on to remove followers
without notifications.

Fastpath: Your avatar > View Profile > Manage Followers

1. Go to the Manage Followers tab on your profile page: Your avatar > View
Profile > Manage Followers .

2.In List of Users Following You, select the users you want to remove and click
Remove Selected Followers.
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Overview Activity Content People Places Tasks Bookmarks Insighits Rewards Calendar Anonymize Users Manage Followers

# Manage Followers

List of Users Following You

Selected

Search for maone users Clear
Remove Selected Followers |

The selected users are removed from your followers without any notifications sent.

Social Group Sync add-on

With Profile Sync add-ons, administrators are able to create a series of dynamic
and flexible rules which is required when striving to maintain healthy places.

The Profile Sync add-on has two versions — one geared for user groups and the
other for social groups.

As many of you know, social groups within Jive are designed to allow like-minded
users to collaborate in a place that is relevant to their line of work and contributions
to an organization. The administration and management of groups are designed to
make sure that all the groups in your community are healthy and are delivering
value to your organization. Having multiple empty or poor value groups in the com-
munity makes it more difficult to focus on and manage high-value activity, and can
give a poor impression to users.

There are typically two main kinds of groups — those that provide business value at
a global or strategic level, and those general groups that provide less value (either
because of their purpose or their audience). Invest in the higher value groups by
providing them with a greater level of support, and giving them more latitude regard-
ing their activity levels.

Space and social group managers are responsible for starting, growing, managing,
and monitoring their space or group — their 'place’.

Profile Sync add-ons aim to solve a series of problems to help maintain healthy
groups, including:

* Managing membership in user groups or social groups with ease with configurable
rules based on user's profile information.

* Simplifying onboarding new employees into the correct collaboration groups
without the need of manually inviting them, allowing employees to collaborate
from day 1.
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» Automatically reassigning employees when they switch departments or roles within
the organization — keeping your memberships up to date and honest.

Ensuring

users have access to proper places that are most relevant to them.

With Profile Sync add-ons, administrators are able to create a series of dynamic
and flexible rules, including, but not limited to the following:

Expressions composed of a profile field name and value, for example, pepart-

ment (Sales)

Multiple field name and value pairs joined with s« (AND operator) and , (OR
operator), for example, country (UK) &Location (London)

Negating

rules by adding ! in front a field name and value pair, for example,

!Company (ABC Inc.)

Employing the wildcard operator » anywhere in the field name, for example, Ti-

tle (*Engineer*)

Adding multiple field values within parentheses using commas which denote an
OR operator, for example, Location (UK, US)

+ Social Graup Sync Add-on

Expraasian
Deparmeniioa)

DeparimentiGAMEGountry{UK)

# Secial Graup Syne

Group Name Place 10 Activns
QA kdeation Group 1 s s 0

QA Idesation Group 2 T2 £ 0

£ User Group Sync Add-on

Scheduled Syne Frequency Full User Group Sync Enable Real Time Sync

Cran Exprassion which defines the scheduls whan Thie wil initiale & full user group ey, Please nols I erabled users wil be symced in real Sme when &
1he user group synG Beckground 1ask is execsed e condguration changes made while (he process is probie upeae ours. Might impact sysiem
Add-on (ampty value maans that ® hackground task & not running will fot 18k eflect untl th read Sl user porormance and shoud be dsabled on langs
nareing). Haip o inttancas,
000 SAT {

Rule Configuration

Dating rule axprassion and group ldname ta create & m
supported:
- .

Guuniry{Us|BLocatanLandan Manchesies)

List of available Prafile Fi

Installing Social Group Sync Add-on

Open a support with the Support to install this add-on.
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Configuring Social Group Sync Add-on

Social Group Sync Add-onis an add-on thatuses user groups for determining access.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

Configuring user groups for Social Group Sync

The Social Group Sync add-on uses user groups to provide secure access to the
add-on features.

To configure user groups for the Social Group Sync add-on:
1. Go to the user group configuration page:
e Admin Console > Permissions > User Groups

e Advanced Admin Console > People > Management > Create User Group

2.Under General Settings, enter a user group name and click Create Group.

Overview System Spaces Blogs m Permissions Maobile Add-ons Videa Groups Navigation Ideas

Managemenl ¢ Settings

User Search

Create User Group
Create User
User Group Summary
b Create User Group
User Relationships Use thes dialog to create a user group and enable role badges for it Role badges provide a visual cue to quickly ientify community users and their responsibilites. After creating the user group, you should edd the properties to
as5agn members and a3mins to the group. Keep in rmand that anty members will get 2 role badge.
Org Chart
Afles adding wsers, you can go to the Permissions fab 1o assign this user group the permissions il needs. For more about see Managing Permissions

Note: When you create a user group name that comesponds to a federated (directly managed) group, then the new user group will be read only.
General Settings

User Group Name: secial-group-syne-adming

Dascription (optional):

Visible: ® Yes No

Role Badge

Role Badge: Enabled '® Disabled
Badge Image (16 x 16) Choose File | No file chosan
Rale: Select role

Creals Graup | Cancel

For this example, we are creating a social-group-sync-admins user group.

3. Add the concerned administrators as members to this user group.
4. Save the changes.
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Applying user groups to Social Group Sync
Add the preconfigured user group (or groups) to the Social Group Sync Add-on
configuration to allow users of this group to use the add-on.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.
To configure user groups for the Social Group Sync add-on:
1. Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .

2. Find Social Group Sync in the list, click the gear icon > Settings .
3. Under App Security, click the gear icon next to Social Group Sync.

Figure 49: Social Group Sync add-on security settings

All Add-ons Included apps

Social Group Sync Add-on o

Service URL

This Add-on requires connectivity to a network service

A configuration file was found for this service. Configure Now...

* Advanced Settings

Save and Activate Cancel

User groups with access to the social-group-sync-admins feature are listed
here. By default, the All registered users user group is used.

4. Remove All registered users and add the user groups which should have access
to the feature.
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In this example, we are adding the social-group-sync-admins user group.
Figure 50: Configuring user groups for the Social Group Sync add-on

Manage App User Groups X
Social Group Sync Add-on

Find a user group to add

User groups who can see this app.

All Registered Users X
Social_Group_Sync_Admin ( ) - X

Note: You can add or modify user groups in the Admin Console

5. Click Save Changes.
6. Click Configure now.
7. Click Save and Activate to apply the changes.
8. Click Save Changes.
9. Click Configure now.
10Click Save and Activate to apply the changes.

Members of the specified user groups (social-group-sync-admins in the exam-
ple) can now configure and use the Social Group Sync add-on.

Accessing the Social Group Sync add-on
Here you can find details on accessing the Social Group Sync add-on.

The Configuration Panel for setting the Social Group Sync Add-on rules is accessible
via:

Fastpath:
* Pencil Icon > Social Group Sync

e Direct link: <instance URL>/apps/profile-social-group-sync-add-on

Attention: The Configuration Panel for the Social Group Sync Add-on is accessible
only to the members added in the user groups added to the add-on configuration,
as described in Applying user groups to Social Group Sync on page 338.
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) Rules I} Settings q, Create

Expression Group Nama Place ID Actions

Location(EL) Group B 2480 Fa

Creating rules for the Social Group Sync add-on
Here you can find details on creating rules for the Social Group Sync add-on.

Fastpath:

Pencil Icon > Social Group Sync

Direct link: <instance URL>/apps/profile-social-group-sync-add-on

Attention: The Configuration Panel for the Social Group Sync Add-on is accessible
only to the members added in the user groups added to the add-on configuration,
as described in Applying user groups to Social Group Sync on page 338.

To set the Rule Configuration for a new rule:

1.

Go to the add-on Control Panel:
e Pencil Icon > Social Group Sync

e Direct link: <instance URL>/apps/profile-social-group-sync-add-on

. Click Create+.
. Add an Expression using the relevant Profile Field(s) of the users who need to

be added.

. Provide the Group ID/Name of the Group to which the selected users are to be

added.
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Rule Configuration

Define rule expression and group id/name to create a sync rule. The following expressions are supported:

+ * AND Operator: User needs to meet all attributes. Example: Country(UK)&Location(London)

* * OR Operator: User needs to meet one of the attributes. Example: Country(UK, DE)

* *NOT Operator: User must not meet the attribute. Example: 1Company(ABC Inc.)

« *WILDCARD Operator: User needs to meet partial attribute. Example: Department{IT*) / Department{IT) { Department H*R)

* Multiple Operators can be combined. It is recommended to keep expressions simple. Example:
Country(UK)&Location(London,Manchester)

List of available Profile Fields:

Title - Department - Phone Number - Email - Mobile Phone Mumber - Home Phone Number - Biography - Alternate Email - Location -
Company - Availability - Facebook - Twitter - LinkedIn - Preferred Language - CountryCode - Field-24 - Field25 - Field26 - Field28 -
Field29 - Field30 - Field31 - customphone - Address Street 1 - Address Street 2 - Address City - Address State or Province -
Address Zip/Postal Code - Address Country

Expression™

Expression

Group™

Close

5. Save the rule.

Group configuration created successfully.

Editing and deleting rules for the Social Group Sync

add-on

Here you can find details on editing and deleting rules for the Social Group Sync
add-on.

Fastpath:
 Pencil Icon > Social Group Sync

e Direct link: <instance URL>/apps/profile-social-group-sync-add-on

Attention: The Configuration Panel for the Social Group Sync Add-on is accessible
only to the members added in the user groups added to the add-on configuration,
as described in Applying user groups to Social Group Sync on page 338.
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To edit or delete an existing rule:
1. Go to the add-on Control Panel:
 Pencil Icon > Social Group Sync

e Direct link: <instance URL>/apps/profile-social-group-sync-add-on

2. To edit a rule, select the pencil icon provided for the rule.
3. To delete an existing rule, click the Trash Can icon.

Expression Group Name

Location{EU) Group B

Caution: Deleting a rule: Item with group will remove all users added by the rule
during the next sync execution.

Synchronization
Here you can find details on synchronizing the Social Group Sync add-on.

Fastpath:
* Pencil Icon > Social Group Sync

e Direct link: <instance URL>/apps/profile-social-group-sync-add-on

Attention: The Configuration Panel for the Social Group Sync Add-on is accessible
only to the members added in the user groups added to the add-on configuration,
as described in Applying user groups to Social Group Sync on page 338.

To edit or delete an existing rule:
1. Go to the add-on Control Panel:
e« Pencil Icon > Social Group Sync

e Direct link: <instance URL>/apps/profile-social-group-sync-add-on

2. Go to Settings.
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© Rules | ¥ Settings
Scheduled Sync Frequency Full Group Sync Enable Real Time Sync
Cron Expression which defines the schedule when the This will initiate a full social group sync. Please note the If enabled users will be synced in real time when a
social group sync background task is executed (emptly «configuration changes made while the process is profile update occurs. Might impact system performance
value means that the background task Is not running). running will not take effect until the next full group sync. and should be disabled on large Instances.
Help
00172**
Start Full Group Sync »

» Scheduled Sync Frequency: Cron job expression to define a schedule of sync.

Note: Use Help for more information on how to set up the Cron expression.

* Full Group Sync: Manual execution of sync.

* Real Time Sync: Real-time update on user profile change. Might impact system
performance and should be disabled on large instances.

Note there may be a latent update of approximately 15 seconds in processing the
synchronization results.

Other

Here you can find other details.

 Users are added to or removed from the Jive Social Group as Members (and not
as Admins) if their Profile data meets the requirements of the Expression.

 Users are added, only if they are not already a member of the Jive Social Group.
e Users can still be manually added to/removed from a Jive Social Group.

 Users who are added manually to a Jive Social Group will not be removed with
rule update or deletion.

User properties (profile fields) supported
Here you can find the list of supported profile fields.

All fields displayed in the List of available Profile Fields in the Rule Configuration
are supported.
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Rule Configuration

Define rule expression and group id/name to create a sync rule. The following expressions are supported:

+ * AND Operator: User needs to meet all attributes. Example: Country(UK)&Location(London)

* * OR Operator: User needs to meet one of the attributes. Example: Country(UK, DE)

* *NOT Operator: User must not meet the attribute. Example: 1Company(ABC Inc.)

« *WILDCARD Operator: User needs to meet partial attribute. Example: Department{IT*) / Department{IT) { Department H*R}

* Multiple Operators can be combined. It is recommended to keep expressions simple. Example:
Country(UK)&Location(London,Manchester)

List of available Profile Fields:

Title - Department - Phone Number - Email - Mobile Phone Mumber - Home Phone Number - Biography - Alternate Email - Location -
Company - Availability - Facebook - Twitter - LinkedIn - Preferred Language - CountryCode - Field-24 - Field25 - Field26 - Field28 -
Field29 - Field30 - Field31 - customphone - Address Street 1 - Address Street 2 - Address City - Address State or Province -
Address Zip/Postal Code - Address Country

Note that:

» Alternate Email: This is displayed as personal Email in the Admin Console >
User Property field.

» Custom fields: Relate to user-defined fields. For example: countryCode, custom-
phone, Field-24, Field25.

« Address fields: Relate to the fields under Address in the Admin Console > User
Property . For example: street 1, Street 2,City, State or Province, Zip/Postal
Code, Country.

Attention: Date fields are not supported.

Expressions in rules
Here you can find the list of supported expressions in rules.

» Expressions comprise of a profile field name and value in parentheses, for
example: pepartment (Sales)

* The field name should be an exact match of the Profile field name as given in the
List of available Profile Fields on the Rules Configuration page:

List of available Profile Fields:

Title - Department - Phone Number - Email - Mobile Phone Mumber - Home Phone Number - Biography - Alternate Email - Location -
Company - Availability - Facebook - Twitter - LinkedIn - Preferred Language - CountryCode - Field-24 - Field25 - Field26 - Field28 -
Field29 - Field30 - Field31 - customphone - Address Street 1 - Address Street 2 - Address City - Address State or Province -
Address Zip/Postal Code - Address Country

* Multiple field name and value pairs can be joined with:
* AND operator s, where User needs to meet all attributes.

Example: country (UK) &sLocation (London)
* OR operator ,, where User needs to meet one of the attributes.
Example: country (UK, US)

« WILDCARD operator =, where User needs to meet partial attribute.
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Examples: Department (IT*), Department (IT), ( Department H*R)

 NOT operator: !, where a rule can be negated by adding ! in front a field name
and value pair.

Example: 'company (ABC Inc.)

Important: Multiple Operators can be combined. It is recommended to keep
expressions simple. For example: country (UK) &Location (London,Manchester)

User Group Sync add-on

With Profile Sync add-ons, administrators are able to create a series of dynamic
and flexible rules which is required when striving to maintain healthy places.

The Profile Sync add-on has two versions — one geared for user groups and the
other for social groups.

As many of you know, social groups within Jive are designed to allow like-minded
users to collaborate in a place that is relevant to their line of work and contributions
to an organization. The administration and management of groups are designed to
make sure that all the groups in your community are healthy and are delivering
value to your organization. Having multiple empty or poor value groups in the com-
munity makes it more difficult to focus on and manage high-value activity, and can
give a poor impression to users.

There are typically two main kinds of groups — those that provide business value at
a global or strategic level, and those general groups that provide less value (either
because of their purpose or their audience). Invest in the higher value groups by
providing them with a greater level of support, and giving them more latitude regard-
ing their activity levels.

Space and social group managers are responsible for starting, growing, managing,
and monitoring their space or group — their 'place’.

Profile Sync add-ons aim to solve a series of problems to help maintain healthy
groups, including:

« Managing membership in user groups or social groups with ease with configurable
rules based on user's profile information.

* Simplifying onboarding new employees into the correct collaboration groups
without the need of manually inviting them, allowing employees to collaborate
from day 1.

» Automatically reassigning employees when they switch departments or roles within
the organization — keeping your memberships up to date and honest.

 Ensuring users have access to proper places that are most relevant to them.
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With Profile Sync add-ons, administrators are able to create a series of dynamic

and flexible rules, including,

» Expressions composed of

ment (Sales)

but not limited to the following:

a profile field name and value, for example, pepart-

* Multiple field name and value pairs joined with « (AND operator) and , (OR
operator), for example, country (UK) &Location (London)

* Negating rules by adding ! in front a field name and value pair, for example,

!Company (ABC Inc.)

 Employing the wildcard operator » anywhere in the field name, for example, Ti-

tle (*Engineer*)

* Adding multiple field values within parentheses using commas which denote an

OR operator, for example,

+ Social Graup Sync Add-on
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Installing User Group Sync Add-on

Open a support with the Support to install this add-on.

Configuring User Group Sync Add-on

User Group Sync Add-on is an add-on that uses user groups for determining access.

Fastpath: Admin Console

> Permissions > User Groups

AUREA CONFIDENTIAL

346



User Group Sync add-on

Fastpath: Advanced Admin Console > People > Management > Create User
Group

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

Configuring user groups for User Group Sync

The User Group Sync add-on uses user groups to provide secure access to the
add-on features.

To configure user groups for the User Group Sync add-on:
1. Go to the user group configuration page:

* Admin Console > Permissions > User Groups
* Advanced Admin Console > People > Management > Create User Group

2.Under General Settings, enter a user group name and click Create Group.

Owerview System Spaces Blogs m Permissions Mobile Add-ons Video Events Marratives

Management Settings

i Create User Group
Create Lser
User Group Summary
b Create User Group
o \ah hipes Lkse (hes dialog to create a user group and enable role badges for il Role badges pravide a visual cue o quckly idenlify commun
User Relatonships B o 4
assign members and admins o the group. Keep in mind thal only mernbers will get & rale badge
Org Chart
Aftar addng users, you can go i the Panmissions tab o assign ths user group the parmissans it needs. For mane aDout pemes:
Bulk Lsar Lipkoad

Mote: When you Create a user group name that carespands to a federated (drectly managed) group, then the new wser group »
General Settings

Usar Groug Mama wser-group-sync-admins

Description (optional)

Wigible

= Yas Ma
Role Badge
Riodir Baclge Enabled '® Disabled
Badge Imaga (16 x 16) Choose File  Ho file chosen
Hiola Select role ¥

Craata Group [l Cancal
|

For this example, we are creating a user-group-sync-admins User group.

3. Add the concerned administrators as members to this user group.
4. Save the changes.
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Applying user groups to User Group Sync
Add the preconfigured user group (or groups) to the User Group Sync Add-on
configuration to allow users of this group to use the add-on.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.
To configure user groups for the User Group Sync add-on:
1. Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .

2. Find User Group Sync in the list, click the gear icon > Settings .
3. Under App Security, click the gear icon next to User Group Sync.

User groups with access to the user-group-sync-admins feature are listed
here. By default, the All registered users user group is used.

4. Remove All registered users and add the user groups which should have access
to the feature.

In this example, we are adding the user-group-sync-admins user group.

5. Click Save Changes.
6. Click Configure now.
7. Click Save and Activate to apply the changes.

Members of the specified user groups (user-group-sync-admins in the example)
can now configure and use the User Group Sync add-on.

Accessing the User Group Sync add-on
Here you can find details on asccessing the User Group Sync add-on.

The Configuration Panel for setting the User Group Sync Add-on rules is accessible
via:

Fastpath:
* Pencil Icon > User Group Sync

e Direct link: <instance URL>/apps/profile-user-group-sync-add-on

Attention: The Configuration Panel for the User Group Sync Add-on is accessible
only to the members added in the user groups added to the add-on configuration,
as described in Applying user groups to User Group Sync on page 348.

Q Rules £ Settings Search... (=} Create

Expression User Group Name User Group ID Actions
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Creating rules for the User Group Sync add-on
Here you can find details on creating rules for the User Group Sync add-on.

Fastpath:
* Pencil Icon > User Group Sync

e Direct link: <instance URL>/apps/profile-user-group-sync-add-on

Attention: The Configuration Panel for the User Group Sync Add-on is accessible
only to the members added in the user groups added to the add-on configuration,
as described in Applying user groups to User Group Sync on page 348.

To set the Rule Configuration for a new rule:
1. Go to the add-on Control Panel:
* Pencil Icon > User Group Sync
¢ Direct link: <instance URL>/apps/profile-user-group-sync-add-on

2. Click Create+.

3. Add an Expression using the relevant Profile Field(s) of the users who need to
be added.

4. Provide the Group ID/Name of the Group to which the selected users are to be
added.
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Rule Configuration

Define rule expression and group id/name to create a sync rule. The following expressions are supported:

+ * AND Operator: User needs to meet all attributes. Example: Country(UK)&Location(London)

* * OR Operator: User needs to meet one of the attributes. Example: Country(UK, DE)

« *WILDCARD Operator: User needs to meet partial attribute. Example: Department{IT*) / Department{IT) { Department H*R}

+ Mulitple Operators can be combined. It is recommended to keep expressions simple. Example:
Country(UK)&Location(London,Manchester)

List of available Profile Fields:

Title - Department - Phone Number - Email - Mobile Phone Mumber - Home Phone Number - Biography - Alternate Email - Location -
Company - Availability - Facebook - Twitter - LinkedIn - Preferred Language - CountryCode - Field-24 - Field25 - Field26 - Field28 -
Field29 - Field30 - Field31 - customphone - Address Street 1 - Address Street 2 - Address City - Address State or Province -
Address Zip/Postal Code - Address Country

Expression *

User Group ID/Name *

Please add a valid user group idiname

CLOSE

5. Save the rule.

Group configuration created successfully.

Editing and deleting rules for the User Group Sync

add-on

Here you can find details on editing and deleting rules for the User Group Sync
add-on.

Fastpath:
e« Pencil Icon > User Group Sync

e Direct link: <instance URL>/apps/profile-user-group-sync-add-on

Attention: The Configuration Panel for the User Group Sync Add-on is accessible
only to the members added in the user groups added to the add-on configuration,
as described in Applying user groups to User Group Sync on page 348.
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To edit or delete an existing rule:
1. Go to the add-on Control Panel:
* Pencil Icon > User Group Sync

e Direct link: <instance URL>/apps/profile-user-group-sync-add-on

2. To edit a rule, select the pencil icon provided for the rule.
3. To delete an existing rule, click the Trash Can icon.

Expression Group Name Group ID Actions

Title(QAANnalyst)&Company(Jive) NM Addon Group3 51023 Y 7
Vs

Caution: Deleting a rule: Item with group will remove all users added by the rule
during the next sync execution.

Synchronization
Here you can find details on synchronizing the User Group Sync add-on.

Fastpath:
* Pencil Icon > User Group Sync

e Direct link: <instance URL>/apps/profile-user-group-sync-add-on

Attention: The Configuration Panel for the User Group Sync Add-on is accessible
only to the members added in the user groups added to the add-on configuration,
as described in Applying user groups to User Group Sync on page 348.

To edit or delete an existing rule:
1. Go to the add-on Control Panel:
* Pencil Icon > User Group Sync

e Direct link: <instance URL>/apps/profile-user-group-sync-add-on

2. Go to Settings.
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_

Scheduled Sync Frequency Full User Group Sync Enable Real Time Sync

Cron Expression which defines the schedule when the This will initiate a full user group sync. Please note the If enabled users will be synced In real time when a

user group sync background task is executed (empty configuration changes made while the process Is profile update occurs. Might impact system performance
value means that the background task is not running). running will not take effect until the next full user group and should be disabled on large instances.

Help Syne.

Start Full User Group Sync .

e Scheduled Sync Frequency: Cron job expression to define a schedule of sync.

Note: Use Help for more information on how to set up the Cron expression.

e Full Group Sync: Manual execution of sync.

« Real Time Sync: Real-time update on user profile change. Might impact system
performance and should be disabled on large instances.

Note there may be a latent update of approximately 15 seconds in processing the
synchronization results.

Other
Here you can find other details.

* Users are added to or removed from the Jive User Group as Members (and not
as Admins) if their Profile data meets the requirements of the Expression.

* Users are added, only if they are not already a member of the Jive User Group.
* Users can still be manually added to/removed from a Jive User Group.

* Users who are added manually to a Jive User Group will not be removed with rule
update or deletion.

User properties (profile fields) supported

Here you can find the list of supported profile fields.

All fields displayed in the List of available Profile Fields in the Rule Configuration
are supported.
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Rule Configuration

Define rule expression and group id/name to create a sync rule. The following expressions are supported:

+ * AND Operator: User needs to meet all attributes. Example: Country(UK)&Location(London)

* * OR Operator: User needs to meet one of the attributes. Example: Country(UK, DE)

* *NOT Operator: User must not meet the attribute. Example: 1Company(ABC Inc.)

« *WILDCARD Operator: User needs to meet partial attribute. Example: Department{IT*) / Department{IT) { Department H*R}

* Multiple Operators can be combined. It is recommended to keep expressions simple. Example:
Country(UK)&Location(London,Manchester)

List of available Profile Fields:

Title - Department - Phone Number - Email - Mobile Phone Mumber - Home Phone Number - Biography - Alternate Email - Location -
Company - Availability - Facebook - Twitter - LinkedIn - Preferred Language - CountryCode - Field-24 - Field25 - Field26 - Field28 -
Field29 - Field30 - Field31 - customphone - Address Street 1 - Address Street 2 - Address City - Address State or Province -
Address Zip/Postal Code - Address Country

Note that:

» Alternate Email: This is displayed as personal Email in the Admin Console >
User Property field.

» Custom fields: Relate to user-defined fields. For example: countryCode, custom-
phone, Field-24, Field25.

« Address fields: Relate to the fields under Address in the Admin Console > User
Property . For example: street 1, Street 2,City, State or Province, Zip/Postal
Code, Country.

Attention: Date fields are not supported.

Expressions in rules
Here you can find the list of supported expressions in rules.

» Expressions comprise of a profile field name and value in parentheses, for
example: pepartment (Sales)

* The field name should be an exact match of the Profile field name as given in the
List of available Profile Fields on the Rules Configuration page:

List of available Profile Fields:

Title - Department - Phone Number - Email - Mobile Phone Mumber - Home Phone Number - Biography - Alternate Email - Location -
Company - Availability - Facebook - Twitter - LinkedIn - Preferred Language - CountryCode - Field-24 - Field25 - Field26 - Field28 -
Field29 - Field30 - Field31 - customphone - Address Street 1 - Address Street 2 - Address City - Address State or Province -
Address Zip/Postal Code - Address Country

* Multiple field name and value pairs can be joined with:
* AND operator s, where User needs to meet all attributes.

Example: country (UK) &sLocation (London)
* OR operator ,, where User needs to meet one of the attributes.
Example: country (UK, US)

« WILDCARD operator =, where User needs to meet partial attribute.
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Examples: Department (IT*), Department (IT), ( Department H*R)

Important: Multiple Operators can be combined. It is recommended to keep
expressions S|mple. For example: Country (UK) &Location (London,Manchester)
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