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Notices

Copyright © 2000-2021. Aurea Software, Inc. (“Aurea”). All Rights Reserved. These
materials and all Aurea products are copyrighted and all rights are reserved by Aurea.

This document is proprietary and confidential to Aurea and is available only under
a valid non-disclosure agreement. No part of this document may be disclosed in
any manner to a third party without the prior written consent of Aurea. The information
in these materials is for informational purposes only and Aurea assumes no respon-
sibility for any errors that may appear therein. Aurea reserves the right to revise
this information and to make changes from time to time to the content hereof without
obligation of Aurea to notify any person of such revisions or changes.

You are hereby placed on notice that the software, its related technology and services
may be covered by one or more United States (“US”) and non-US patents. A listing
that associates patented and patent-pending products included in the software,
software updates, their related technology and services with one or more patent
numbers is available for you and the general public’s access at https://markings.ip-
dynamics.ai/esw/ (the “Patent Notice”) without charge. The association of products-
to-patent numbers at the Patent Notice may not be an exclusive listing of associa-
tions, and other unlisted patents or pending patents may also be associated with
the products. Likewise, the patents or pending patents may also be associated with
unlisted products. You agree to regularly review the products-to-patent number(s)
association at the Patent Notice to check for updates.

Aurea and Aurea Software are registered trademarks of Aurea Software, Inc. in the
United States and/or other countries. Additional Aurea trademarks, including regis-
tered trademarks, are available at: https://www.aurea.com/legal/trademarks/. Jive
Is a registered trademark of Jive Software, Inc. in the United States and/or other
countries. Additional Jive trademarks, including registered trademarks, are available
at: https://www.jivesoftware.com/legal/.
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Third-party acknowledgments

The following third-party trademarks may appear in one or more Jive guides:

Amazon is a registered trademark of Amazon Technologies, Inc.

Apache and Derby is a trademark of Apache Software Foundation.

Chrome is a trademark of Google Inc.

Eclipse is a registered trademark of the Eclipse Foundation, Inc.

HP-UX is a registered trademark of Hewlett-Packard Development Company, L.P.

IBM, AlX,DB2,andWebSphere areregistered trademarks of International Business
Machines Corporation.

Intel and Pentium are registered trademarks of Intel Corporation in the U.S. and/or
other countries.

JBoss is a registered trademark, and CentOS is a trademark, of Red Hat, Inc. in
the U.S. and other countries.

Linux is a registered trademark of Linus Torvalds.

Microsoft, Active Directory, Internet Explorer, SharePoint, SQL Server, Visual
Studio, and Windows are registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries.

Mozilla and Firefox are registered trademarks of the Mozilla Foundation.
Oracle and Java are registered trademarks of Oracle and/or its affiliates.

Progress and OpenEdge are registered trademarks of Progress Software
Corporation or one of its subsidiaries or affiliates in the U.S. and other countries.

Red Hat and Red Hat Enterprise Linux are registered trademarks of Red Hat, Inc.
in the U.S. and other countries.

SAP and SAP NetWeaver are registered trademarks of SAP SE in Germany and
in several other countries.

SUSE is a registered trademark of SUSE, LLC.

Ubuntu is a registered trademark of Canonical Limited in the United States and/or
other countries.

UNIX is a registered trademark of The Open Group in the United States and other
countries.

All other marks contained herein are for informational purposes only and may be
trademarks of their respective owners.
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Aurea global support

If you encounter a problem while using an Aurea product or require assistance with downloading
the software or upgrading a product release, please, try to:

» Search the articles on the Aurea Knowledge Base for solutions to your issues.

» Search the product documentation and other product-related information that are also available
on Support Central.

If you still cannot find a solution, open a ticket on Aurea Support Central. Information about the
support organization is available on Support Portal as well.

You can also find the setup files on Support Portal.

For information about purchasing an upgrade or professional services, contact your account
executive. If you do not know who your account executive is, or for other queries, contact us
through our website.
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Chapter 1: Ask Me Anything add-on

1

Ask Me Anything add-on

The Ask Me Anything add-on adds a powerful communication channel for business
leaders to Jive by allowing employees to ask questions in their name. It combines
the power of Jive with a dedicated, easy-to-use Ask Me Anything interface for em-
ployees and executives (Hosts). Ask Me Anything is built for organizations in need
of an effective way to run questions and answers (Q&A) sessions to build trust in
leadership, align employees with corporate goals and initiatives, and learn what
employees really think. Ask Me Anything empowers leaders, especially in large or-
ganizations, to communicate effectively and drive alignment on strategic initiatives
and corporate goals.

How it works

You add an Ask Me Anything tile to a dedicated place, and this starts an AMA ses-
sion.

Note: Only one session can be held in one place at a time.

Users who go to this place, immediately see the tile with an invitation for asking
guestions:

Activity Content Images People Subspaces and Projecis Analytics Events

B Question B Discussion [E Blog Post [ Files B Document il Poll I Video ™ Event |dea

Ask your question!

My question is about|

Last refresh time: 25/02/2021, 01:02:42 pm all date created: newest first

Here the users can:
e Submit their questions in the tile.

» Before submitting a question, verify if a similar question has already been posted
by filtering by Answered, Unanswered, or All questions.

* Sort the questions to look up the chronological listing of questions.
* Vote (by liking) and comment on the questions posted by others.

All asked questions are published to the place of your choice as items of the
Question content type. They also are tagged. Based on these tags, you can later
sort the questions into content categories.
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Next is a specialized interface for Hosts — the persons who answer the questions.
They don't need to configure anything, only go to Pencil icon > Ask Me Anything
- Host View . This opens the Host View specifically designed for viewing and an-
swering questions.

© Ask Me Anything Add-on

T — st oz o (R :

&, Jive tester21, 3s minutes ago
But my onginal question was about

Hosts for one or more sessions configured in any of the Ask Me Anything tiles in
your Community can:

* View all the questions posted by the users in the sessions by accessing the Host
View ( Pencil icon > Ask Me Anything - Host View ).

* Filter the questions in the dropdown by Answered, Unanswered, All questions.
» Sort the questions to look up the chronological listing of questions.
* View the questions by filtering on the relevant session.

* View the questions based on the filter combinations. For example, filtering can
be set to Unanswered, Recent questions, or questions asked in the 21-Feb RCA
session.

* Enable or disable the auto refresh the stream of questions and responses.
» Export all filtered sets of questions with responses by using the Download icon.

Note: @-mentions are not supported in the Host View. This should be remediated
in the next releases.

Terms used

AMA Ask Me Anything, or AMA, is in interview format when one person
shares information with the others in the form of questions and
answers during a specified period.

AMAsession An AMA session is a defined period when the Host or Hosts answer
guestions from the audience. AMA usually includes some preparation
time when the questions are gathered and a 'live’ period when the
Host answers the questions in real time.

Host When talking about Ask Me Anything, the Host is the person who
answers questions. Each session must have one or more Hosts.

A must-have for Ask Me Anything (or AMA) sessions, the Q&A tile displays questions
and answers in real time. Make it easy for users to ask questions while hosts can
easily see which questions need to be answered in a dedicated interface.
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Chapter 1: Ask Me Anything add-on

For details, see the following topics:

* Installing Ask Me Anything Add-on

* Configuring access to hosting features of the Ask Me Anything Add-on
e Setting up Ask Me Anything tiles

* Copying settings from another tile

* Best practices for community managers

* How an AMA place may look like

Installing Ask Me Anything Add-on

Ask Me Anything Add-on is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to install add-ons.

1.In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2.0n the Add-ons tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Ask Me Anything Add-on in the list and click Install next to it.
4.1n the Confirm Install box, select if the add-on should be visible to all users:

* Clicking Install now makes it available for all community users immediately.

« Clicking Preview makes it available only to you. After you have verified the
setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to the Add-ons tab, then select All
Add-ons > Installed , and find the add-on in the list.

The Ask Me Anything Add-on is installed.

Configuring access to hosting features of the Ask
Me Anything Add-on

Ask Me Anything Add-on is an add-on that uses user groups to determine access.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group

AUREA CONFIDENTIAL



Configuring access to hosting features of the Ask Me Anything Add-on

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

Configuring user groups for Ask Me Anything

The Ask Me Anything add-on uses user groups to provide secure access to the
add-on features.

To configure user groups for the Ask Me Anything add-on:
1. Go to the user group configuration page:

e Admin Console > Permissions > User Groups
« Advanced Admin Console > People > Management > Create User Group

2. Create a permission group whose members should be able to host AMA meetings
and add AMA hosts as members of this group.

Forexample, youcan namethisusergroupasask-me-anything-hosts-group.

3. Save the changes.

Applying user groups to Ask Me Anything

Add the preconfigured user group to the Ask Me Anything Add-on configuration to
allow users of this group to host AMA meetings.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.
To configure user groups for the Ask Me Anything add-on:
1. Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .
2. Find Ask Me Anything in the list, click the gear icon > Settings .

Figure 1: Ask Me Anything add-on settings

(=]
3. Under App Security, click the gear icon next to Ask Me Anything.
Figure 2: Ask Me Anything add-on security settings

@]

User groups with access to the hosting options of the Ask Me Anything add-on
are listed here. By default, the All registered users user group is used.

4. Remove All registered users and add the user group which should have access
to the feature, for example, ask-me-anything-hosts-group.
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Chapter 1: Ask Me Anything add-on

5. Click Save Changes.
6. Click Save and Activate to apply the changes.

Members of the specified user groups (ask-me-anything-hosts-group in the
example) can now configure and use the Ask Me Anything add-on.

Setting up Ask Me Anything tiles

Ask Me Anything tiles are designed to work in places dedicated to AMA sessions.
Here you can find details on settings up a place with a tile for such sessions.

Adding Ask Me Anything tile

Generally, Ask Me Anything tiles are added in spaces dedicated to AMA sessions.

To add the tile to the page:

1. Go to the place that should be dedicated to hosting AMA sessions or create a
new one.

2. Open the relevant Activity or Custom page and edit it.

3. Click Add a tile.

4. Under Categories, select External Add-ons, then select Jive Extensions Pack
- Ask Me Anything Tile under Tiles.

@]

The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.

@)

Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings
of JEP tiles.

3. Click Save Tile Settings.

Configuring Ask Me Anything Settings

To configure settings specific to Ask Me Anything tiles:

1. Click the gear icon > Ask Me Anything Settings .
2. Specify the following details:

]
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Setting up Ask Me Anything tiles

Options Description
The name of the user — the Ask Me Anything Host — to
whom the questions can be raised. Responses from only
this user will be shown in the tile.

Host

Attention: The Hosts must have at least Moderation
permissions in the place where the answers are published
for their answers to be marked as correct.

Session Name

The name of the configured session.

Thetile supports configuring multiple sessions in advance,
each session managed by the same or different Hosts.
But only one session can be run at the same time.

Target Place

The place to which questions are published.

The tile supports publishing to different places to help
manage questions after the sessions.

Tile Height

The height of the tile. It should be set suitably for
optimizing the tile visual appearance on the interface.
The minimum tile height is 740.

Additional Tags

Custom tag (or a list of comma-separated tags) that will
be added to the questions posted in this session
automatically. This may be useful for filtering based on
tags.

Mark Host reply as
correct answer

When selected, the reply of the Host is marked as Correct
Answer and displayed on top of all the comments in the
relevant thread. Additionally, this ensures that all
guestions are automatically marked as answered when
the Host replies.

Attention: The Hosts must have at least Moderation
permissions in the place where the answers are published
for their answers to be marked as correct.

Enable auto refresh

When selected, the tile content (that is, the stream of
guestions and answers) refreshes itself. Otherwise, users
will need to press the Refresh button to update the list.

3. Click Continue.

4. Verify the Ask Me Anything settings to ensure that the configurations are completed

successfully.

AUREA CONFIDENTIAL
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Chapter 1: Ask Me Anything add-on

5. Click Save Tile Settings.
6. Click Save to save the page.

Ask Me Anything tile is configured successfully.

Copying settings from another tile

Use the currently configured settings of a tile in another environment or instance
by using the Import / Export tile configuration? option.

Note: The Export/Import feature is also a great way to save previous configurations
as a backup.

To copy settings from another tile of the same type:

||:| Import / Export tile conﬁguration’?l

B CANCEL & 2021 Created by Jive Software

Select Import / Export tile configuration? to copy or paste the entire tile
configuration to another tile of the same type.

Best practices for community managers

Some prep work may help you to make the sessions more successful. Here are the
details you may want to consider.

Planning for hosting AMA sessions

Due to the nature of AMA, it is prudent to create a dedicated place to hold the ses-
sions. It can be a space with a category for every session. Or a space with projects
to publish the questions of each session. Once you decide on the structure, you
should create and configure the necessary places to hold AMA sessions and archive
the questions after the sessions.

As the Ask Me Anything tile allows publishing questions to other places, you need
only one (or few) places configured specifically to hold the sessions. Countdown
tiles may be especially useful for marking the time before the start of a session and
the duration of a session itself. You can find a possible place setup in How an AMA
place may look like on page 14.

Planning a session

Choose atopic A session may be dedicated to a specific topic, like '"Ask CEO
anything about the recent policy change'. Or make it broad,
about a product or company in general. The duration of the
session usually depends on the topic.
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Best practices for community managers

Select a speaker Usually, people get questions for senior management. Thus the
choice of the speaker (Host) may dictate the topic and 'make
or break' the session.

Create a blog Creating a blog post about the Host may be useful to introduce
post the Host and provide a kick start for users.

Establish the Establishing and publishing the rules helps to conduct the
rules meetings in order. This may also help you to correctly remove

off-topic questions.

Decide thetiming The 'live'’ AMA sessions are usually planned for the time
appropriate for the main audience. But keep in mind that the
Host must be online during this live time period, answering
guestions.

Provide time to  Opening the session for submitting questions at least a week

submit questions before the session is good practice. Employees will be able to
think on questions and vote on the ones they like. This also
allows the ones who cannot attend to participate.

Provide ways to

submit questions ° A list of sample questions may be helpful for users to

formulate their questions.

* Providing a way for users to publish questions anonymously,
for example, by email, may be valuable for some users. You
can then add these questions into the group as they come
in, or possibly save some to be added as 'live' questions if
the AMA session slows down.

Prepare answers Periodically downloading the questions and sending them to

the Host should give the Host time to go through the question
list and prepare answers for the most voted and the most
interesting ones. Then they can copy and paste their
responses and feel more in control during the session.

* Anticipate what might be asked based on common FAQs from
your audience. The Host can have responses to those
guestions ready ahead of time. It's also helpful to have
important documentation on hand, like user guides, product
info, and news bulletins that the Host can reference quickly
if they don't know the answer.

Prepare rewards Giving in the participants, both the Host and the user who asked
guestions, reward badges may help to recognize the active
participants. This may also serve as a way to monitor
participation statistically.

During the session

« Actually sticking to the 'live' time period raises the value of the 'live' time. The
Host can prepare answers if they want, but answers should not be published until
the actual 'live' time.

* An assistant or community manager should assist in feeding and answering the
questions during the live period.
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Chapter 1: Ask Me Anything add-on

« |If there are duplicate questions, the Host or a community manager can respond,
but by @mentioning the other question to save time and eliminate confusion for
those watching or participating at a later time.

e Consider having a community manager edit the submitted questions to ensure
the question title makes sense if seen in a search box or activity stream.

« |If the AMA session is held in a location where English is not the local language,
consider having answers posted in English and the local language so that everyone
feels included.

After the session

* Leaving the questions available allows other users may also find the answers
interesting. Additionally, this helps to ensure transparency and allows
non-attendees and new hires to find information later.

* Session statistics can be gathered from the place analytics, the DES Explorer,
and the Cloud Analytics Reports.

* You can create content categories and automatically move questions to those
categories based on tags. For more information, see Managing content categories
from user interface in the Cloud Community Manager Help.

How an AMA place may look like

Here is an example of how an Ask Me Anything place may look like.

Figure 3: A place during an AMA session

Ask Me Anything! +

Formatted Test tile This week: Ask Scott anything! Session ends in

Post your guestion to Scott below. He will respond real time for the next G0minutes. An opportunity not to miss.

Please make sure to follow the community guidelines. E 1 q q

s Minutes

Countdown tile

Ask Me Anything tile

Grid Layout tile

Last refresh fime: 15/04/2021, 09:46:24 pm all date created. newest frst

&=

B Michelic, April 13, 3021 T:08 FM e
WWhat are you most excited about in the Jive vision?

Bl hemant, Apeil 13, 2021 316 PM

How was e gr a1 quaner
Scott B, April 13, 2021 34T PM
It was great

=

[ hemant, April 13, 2021 3:13 P 1]
What is the impact of COVID-19 21 Wave on business?

Scolt B, April 12, 2021 31 PM
Mot signéicant

10MEr Conference’
3. 2021 133 PM
The next Aurea Expariencs ig plannsd on May 18 (MA) and May 20 (EMEA)
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How an AMA place may look like

For this example, we used:

* An Ask Me Anything tile for asking questions and viewing answers.
A Formatted Text tile to hold the description of the AMA session.

* A Countdown tile to show the time left before the AMA session end.
* A Grid Layout tile to present the Host.
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