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Notices
For details, see the following topics:

• Notices

• Third-party acknowledgments

Notices
Copyright © 2000–2021. Aurea Software, Inc. (“Aurea”). All Rights Reserved. These
materials and all Aurea products are copyrighted and all r ights are reserved by Aurea.

This document is proprietary and confidential to Aurea and is available only under
a valid non-disclosure agreement. No part of this document may be disclosed in
any manner to a third par ty without the prior written consent of Aurea. The information
in these materials is for informational purposes only and Aurea assumes no respon-
sibility for any errors that may appear therein. Aurea reserves the right to revise
this information and to make changes from time to time to the content hereof without
obligation of Aurea to notify any person of such revisions or changes.

You are hereby placed on notice that the software, its related technology and services
may be covered by one or more United States (“US”) and non-US patents. A listing
that associates patented and patent-pending products included in the software,
software updates, their related technology and services with one or more patent
numbers is available for you and the general public’s access at https://markings.ip-
dynamics.ai/esw/ (the “Patent Notice”) without charge. The association of products-
to-patent numbers at the Patent Notice may not be an exclusive listing of associa-
tions, and other unlisted patents or pending patents may also be associated with
the products. Likewise, the patents or pending patents may also be associated with
unlisted products. You agree to regularly review the products-to-patent number(s)
association at the Patent Notice to check for updates.

Aurea and Aurea Software are registered trademarks of Aurea Software, Inc. in the
United States and/or other countries. Additional Aurea trademarks, including regis-
tered trademarks, are available at: https://www.aurea.com/legal/trademarks/. Jive
is a registered trademark of Jive Software, Inc. in the United States and/or other
countries. Additional Jive trademarks, including registered trademarks, are available
at: https://www.jivesoftware.com/legal/.
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Third-party acknowledgments
The following third-party trademarks may appear in one or more Jive guides:

• Amazon is a registered trademark of Amazon Technologies, Inc.

• Apache and Derby is a trademark of Apache Software Foundation.

• Chrome is a trademark of Google Inc.

• Eclipse is a registered trademark of the Eclipse Foundation, Inc.

• HP-UX is a registered trademark of Hewlett-Packard Development Company, L.P.

• IBM, AIX, DB2, and WebSphere are registered trademarks of International Business
Machines Corporation.

• Intel and Pentium are registered trademarks of Intel Corporation in the U.S. and/or
other countries.

• JBoss is a registered trademark, and CentOS is a trademark, of Red Hat, Inc. in
the U.S. and other countries.

• Linux is a registered trademark of Linus Torvalds.

• Microsoft, Active Directory, Internet Explorer, SharePoint, SQL Server, Visual
Studio, and Windows are registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries.

• Mozilla and Firefox are registered trademarks of the Mozilla Foundation.

• Oracle and Java are registered trademarks of Oracle and/or its affiliates.

• Progress and OpenEdge are registered trademarks of Progress Software
Corporation or one of its subsidiaries or affiliates in the U.S. and other countries.

• Red Hat and Red Hat Enterprise Linux are registered trademarks of Red Hat, Inc.
in the U.S. and other countries.

• SAP and SAP NetWeaver are registered trademarks of SAP SE in Germany and
in several other countries.

• SUSE is a registered trademark of SUSE, LLC.

• Ubuntu is a registered trademark of Canonical Limited in the United States and/or
other countries.

• UNIX is a registered trademark of The Open Group in the United States and other
countries.

All other marks contained herein are for informational purposes only and may be
trademarks of their respective owners.
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Aurea global support
If you encounter a problem while using an Aurea product or require assistance with downloading
the software or upgrading a product release, please, try to:

• Search the articles on the Aurea Knowledge Base for solutions to your issues.

• Search the product documentation and other product-related information that are also available
on Support Central.

If you still cannot find a solution, open a ticket on Aurea Support Central. Information about the
support organization is available on Support Portal as well.

You can also find the setup files on Support Portal.

For information about purchasing an upgrade or professional services, contact your account
executive. If you do not know who your account executive is, or for other queries, contact us
through our website.
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1
Quick Links add-on
With the Quick Links add-on:

• Users can search for items within this catalog and choose which they want to be
able to access easily.

• Once users favorite an item, it will show up in the Quick Links tile with other items
they’ve favorited in the past.

• Below those items that a user favorites are recommended items configurable per
tile.

And community managers have the ability to configure the catalog items:

• Display the Title, Description, Image, Launch URL, and Icon for the users to see
in their catalog.

• Support visibility rules that make catalog items only available to cer tain groups
of users.

• Display items in multiple languages while users view the catalog.

• Branding to align add-on with Jive color theme.

Preview Add-on

Preview Tile
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Quick Links add-on allows community managers to create a list of applications,
pages, links, directories, and tools so users can ‘favorite’ them for quick access.
The accompanying tile can be placed on any page within Jive.
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For details, see the following topics:

• Installing Quick Links Add-on

• Configuring Quick Links Add-on

• Accessing the Quick Links add-on

• Managing the Apps List for the Quick Links add-on

• Creating Apps Viewer tiles

• Examples of Apps Viewer tile and configured Apps list

Installing Quick Links Add-on
Quick Links Add-on is installed from the Add-ons page.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to install add-ons.

1. In the user interface, click on your avatar in the upper-right corner, and then
select Add-ons to open the Add-ons page.

2. On the Add-ons  tab, select All Add-ons on the right, and then select Available
at the center of the page to see all available add-ons.

3. Find Quick Links Add-on in the list and click Install next to it.

4. In the Confirm Install box, select if the add-on should be visible to all users:

• Clicking Install now makes it available for all community users immediately.
• Clicking Preview makes it available only to you. After you have verified the

setup, you will need to make the add-on available to other community users.

5. To verify that the add-on is installed, go to the Add-ons  tab, then select All
Add-ons > Installed , and find the add-on in the list.

The Quick Links Add-on is installed.

Configuring Quick Links Add-on
Quick Links Add-on is an add-on that uses user groups for determining access.

Fastpath: Admin Console > Permissions > User Groups

Fastpath: Advanced Admin Console > People > Management > Create User
Group
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Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

Configuring user groups for Quick Links
The Quick Links add-on uses user groups to provide secure access to the add-on
features.

To configure user groups for the Quick Links add-on:

1. Go to the user group configuration page:

• Admin Console > Permissions > User Groups
• Advanced Admin Console > People > Management > Create User Group

2. Create a permission group whose members should be able to manage and
configure the Apps List of the Quick Links Add-on.

For example, this user group may be called Quick Links Config Admin.

3. Create a permission group whose members should be able to manage and
configure the Apps Viewer tile of the Quick Links Add-on.

For example, this user group may be called app_quick_links_admins.

4. Add the concerned administrators as members to these user groups.

5. Save the changes.

Applying user groups to Quick Links
Add the preconfigured user group (or groups) to the Quick Links Add-on configuration
to allow users of this group to use the add-on.

Fastpath: User interface: Your avatar > Add-ons

A user must have at least Manage System permissions to configure add-ons.

To configure user groups for the Quick Links add-on:

1. Go to User interface: Your avatar > Add-ons > All Add-ons > Installed .

2. Find Quick Links Add-on in the list, click the gear icon > Settings .

3. Under App Security, click the gear icon next to Quick Links Apps Lists.

User groups with access to management and configuration of the add-on Apps
List are listed here. By default, the All registered users user group is used.

4. If required, remove All registered users and add the user groups which should
have access to the feature.

In this example, we are adding the Quick Links Config Admin user group.
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5. Under App Security, click the gear icon next to Quick Links Config.

User groups with access to management and configuration of the Apps Viewer
tile are listed here. By default, the All registered users user group is used.

6. Remove All registered users and add the user groups which should have access
to the feature.

In this example, we are adding the app_quick_links_admins user group.

7. Save the changes.

Members of the specified user groups can now configure the Apps List and the Apps
Viewer tile of the Quick Links add-on.

Accessing the Quick Links add-on
Here you can find details on accessing the Quick Links add-on and the QLA
Configuration Panel.

The Quick Links add-on and the QLA Configuration Panel accessible via:

Fastpath:

• Apps > Quick Links Add-on

• Create Menu > Quick Links Configuration  or Create Menu > Quick Links -
Apps List

• Direct link:<instance URL>/apps/quick-links-configuration-add-on or <instance
URL>/apps/quick-links-list-add-on

Attention: The QLA Configuration Panel for the Quick Links add-on is accessible
only to the members added in the user groups added to the add-on configuration
under Quick Links Config, as described in Applying user groups to Quick Links
on page 9.
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Managing the Apps List for the Quick Links add-on
Here you can find details on managing the Apps List for the Quick Links add-on
QLA Configuration Panel.

Configuring the app
Here are the details on adding apps to the Apps List.

To configure the app:

1. Go to the QLA Configuration Panel:

• Apps > Quick Links Add-on

• Create Menu > Quick Links Configuration  or Create Menu > Quick Links
- Apps List

• Direct link: <instance URL>/apps/quick-links-configuration-add-on or <in-
stance URL>/apps/quick-links-list-add-on

2. Click Add New Application.

3. The default language is EN. To add details in other available languages, click
+Add displayed next to EN.

4. Provide the App Title, Description.

5. Provide App Icon image URL; a preview of the icon is displayed.

6. Specify the App Launch URL.

7. Select appropriate Visibility Rules to configure the visibility of apps.

8. Click Save and then Save Settings.

9. Repeat Steps Step 2 on page 11-Step 8 on page 11 to add more apps to create
the Apps List.

Quick Links Apps List is configured successfully.
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Editing the apps in the Apps List
Here are the details on editing the apps in the Apps List.

To edit the apps:

1. Go to the QLA Configuration Panel:

• Apps > Quick Links Add-on

• Create Menu > Quick Links Configuration  or Create Menu > Quick Links
- Apps List

• Direct link: <instance URL>/apps/quick-links-configuration-add-on or <in-
stance URL>/apps/quick-links-list-add-on

2. Use the Edit icons beside a configured App to:

• Go to App details

• Add App to Favorites

• Launch the App link

• Edit the App configuration

• Delete the App from the App List

3. Click Save and then Save Settings.

4. Search for an app by entering the search text and on type-ahead, appropriate
results are displayed.

5. To use the currently configured settings in the add-on on another environment or
instance, click Export/Import.

Managing visibility rules
Here are the details on managing apps visibility rules in the Apps List.

To add a visibility rule:

1. Go to the QLA Configuration Panel:

• Apps > Quick Links Add-on

• Create Menu > Quick Links Configuration  or Create Menu > Quick Links
- Apps List

• Direct link: <instance URL>/apps/quick-links-configuration-add-on or <in-
stance URL>/apps/quick-links-list-add-on

2. Click Visibility Rules.

3. To add rules, click Create New Visibility Rule.

4. Click Add Rule.
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5. Select either Profile Field or User Group.
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Branding
Here are the details on adding apps to the Apps List.

To brand the Apps List:

1. Go to the QLA Configuration Panel:

• Apps > Quick Links Add-on

• Create Menu > Quick Links Configuration  or Create Menu > Quick Links
- Apps List

• Direct link: <instance URL>/apps/quick-links-configuration-add-on or <in-
stance URL>/apps/quick-links-list-add-on

2. Select Corporate Font-size, Font picker, and other parameters.

Creating Apps Viewer tiles
Here you can find details on adding and configuring Apps Viewer tiles.

Adding Apps Viewer tile
To add the tile to the page:

1. Go to the place where you want to add a new tile.

2. Open the relevant Activity or Custom page and edit it.

3. Click Add a tile.

4. Under Categories, select External Add-ons, then select Quick Links Tile under
Tiles.
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The tile is added to the page and you need to configure it. You can configure the
tile anew or, if you already have similar tiles, copy the settings from another tile.
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Configuring General Settings
To set up general tile settings:

1. Select Gear Icon > General settings .

2. Configure the general settings. For the detailed instructions, see General Settings
of JEP tiles.

3. Click Save Tile Settings.

Configuring Apps Viewer tile-specific settings
To configure settings specific to Apps Viewer tiles:

Configuring Slideshow Settings of Apps Viewer tile

1. Click the gear icon > Apps Options .

16AUREA CONFIDENTIAL

Chapter 1: Quick Links add-on



2. In Apps Viewer, provide the layout for the Apps to be displayed as list or grid:
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• If List layout, specify the number of App Items to be listed per page:

• Shows 5 Apps by default.

• Click Show More to show the next 5 or Show All to show all apps.

• If Grid layout, specify the number of App Items to be displayed and number of
columns in the grid.

• Shows 9 Apps by default.

• Click Show More to show the next 9 or Show All to show all apps.

3. Optionally, select App Title / App Icon to be displayed.

4. Specify Title Size.

5. Click Save and Continue.

6. Click Save Tile Settings.
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Apps Viewer tile is configured successfully.

Examples of Apps Viewer tile and configured Apps
list
An Apps Viewer and a configured Apps List may look like this.

The tile can look like this with different display styles.
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List layout in Apps Viewer tile, 4 Items per page
Figure 1: Apps Viewer display style: Flip

Figure 2: Apps Viewer display style: Digital

20AUREA CONFIDENTIAL

Chapter 1: Quick Links add-on



21AUREA CONFIDENTIAL

Examples of Apps Viewer tile and configured Apps list



Grid layout in Apps Viewer tile, 4 Items per page and 2 columns
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Apps List configured in the Quick Links add-on
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