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For details, see the following topics:

*  Notices

* Third-party acknowledgments

Notices

Copyright © 2000-2021. Aurea Software, Inc. (“Aurea”). All Rights Reserved. These
materials and all Aurea products are copyrighted and all rights are reserved by Aurea.

This document is proprietary and confidential to Aurea and is available only under
a valid non-disclosure agreement. No part of this document may be disclosed in
any manner to a third party without the prior written consent of Aurea. The information
in these materials is for informational purposes only and Aurea assumes no respon-
sibility for any errors that may appear therein. Aurea reserves the right to revise
this information and to make changes from time to time to the content hereof without
obligation of Aurea to notify any person of such revisions or changes.

You are hereby placed on notice that the software, its related technology and services
may be covered by one or more United States (“US”) and non-US patents. A listing
that associates patented and patent-pending products included in the software,
software updates, their related technology and services with one or more patent
numbers is available for you and the general public’s access at https://markings.ip-
dynamics.ai/esw/ (the “Patent Notice”) without charge. The association of products-
to-patent numbers at the Patent Notice may not be an exclusive listing of associa-
tions, and other unlisted patents or pending patents may also be associated with
the products. Likewise, the patents or pending patents may also be associated with
unlisted products. You agree to regularly review the products-to-patent number(s)
association at the Patent Notice to check for updates.

Aurea and Aurea Software are registered trademarks of Aurea Software, Inc. in the
United States and/or other countries. Additional Aurea trademarks, including regis-
tered trademarks, are available at: https://www.aurea.com/legal/trademarks/. Jive
Is a registered trademark of Jive Software, Inc. in the United States and/or other
countries. Additional Jive trademarks, including registered trademarks, are available
at: https://www.jivesoftware.com/legal/.
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Third-party acknowledgments

The following third-party trademarks may appear in one or more Jive guides:

Amazon is a registered trademark of Amazon Technologies, Inc.

Apache and Derby is a trademark of Apache Software Foundation.

Chrome is a trademark of Google Inc.

Eclipse is a registered trademark of the Eclipse Foundation, Inc.

HP-UX is a registered trademark of Hewlett-Packard Development Company, L.P.

IBM, AlX,DB2,andWebSphere areregistered trademarks of International Business
Machines Corporation.

Intel and Pentium are registered trademarks of Intel Corporation in the U.S. and/or
other countries.

JBoss is a registered trademark, and CentOS is a trademark, of Red Hat, Inc. in
the U.S. and other countries.

Linux is a registered trademark of Linus Torvalds.

Microsoft, Active Directory, Internet Explorer, SharePoint, SQL Server, Visual
Studio, and Windows are registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries.

Mozilla and Firefox are registered trademarks of the Mozilla Foundation.
Oracle and Java are registered trademarks of Oracle and/or its affiliates.

Progress and OpenEdge are registered trademarks of Progress Software
Corporation or one of its subsidiaries or affiliates in the U.S. and other countries.

Red Hat and Red Hat Enterprise Linux are registered trademarks of Red Hat, Inc.
in the U.S. and other countries.

SAP and SAP NetWeaver are registered trademarks of SAP SE in Germany and
in several other countries.

SUSE is a registered trademark of SUSE, LLC.

Ubuntu is a registered trademark of Canonical Limited in the United States and/or
other countries.

UNIX is a registered trademark of The Open Group in the United States and other
countries.

All other marks contained herein are for informational purposes only and may be
trademarks of their respective owners.
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Aurea global support

If you encounter a problem while using an Aurea product or require assistance with downloading
the software or upgrading a product release, please, try to:

» Search the articles on the Aurea Knowledge Base for solutions to your issues.

» Search the product documentation and other product-related information that are also available
on Support Central.

If you still cannot find a solution, open a ticket on Aurea Support Central. Information about the
support organization is available on Support Portal as well.

You can also find the setup files on Support Portal.

For information about purchasing an upgrade or professional services, contact your account
executive. If you do not know who your account executive is, or for other queries, contact us
through our website.
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Getting started with Rewards

Jive Rewards is a points system where you are rewarded
for everyday interactions, such as liking content, answering questions,
or voicing your opinion on a poll. The points system is complemented

by missions, which are then rewarded with unique badges, and extra points as well.
You can earn points, challenge coworkers, and give away badges and points to
show your appreciation.

For details, see the following topics:

* System requirements

e Supported browsers

System requirements

The system requirements listed here should be met before using the add-on.

The following describes requirements for using Rewards.

Software requirements
 The latest Cloud version

Supported browsers

Jive works with most current web browsers. Note that if you need to use Content
Editor features, such as cut and paste, script access to the clipboard must be
enabled.

* Microsoft Edge (Chromium-based).

* Apple Safari* (on Macs only).

* Mobile Safari on iPhone and iPad for iOS 11 and later. (For a browser-independent
native iOS phone app, be sure to look for the Jive Daily: Intranet on the go app,
if your community uses it, in the App Store.)

* Mobile Chrome on Android devices for Android 8 and later. (For a
browser-independent native Android phone app, be sure to look for the Jive Daily:
Intranet on the go app, if your community uses it, in Google Play.)

* Mozilla Firefox*.
 Google Chrome*.
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https://apps.apple.com/us/app/jive-daily-intranet-on-the-go/id954858248
https://play.google.com/store/apps/details?id=com.jivesoftware.daily

Supported browsers

* Google Chrome, Mozilla Firefox, Apple Safari, and Microsoft Edge browsers are
released frequently. Jive Software makes every effort to test and support the latest
version.

Note: The recommended minimum screen resolution for desktop devices is 1024
X 768. Results may vary if you use zoom to adjust your view to levels other than
100%.

Important notes and restrictions:
* Chromebook is not supported.

» Beta versions of web browsers are not supported, but they are quickly added to
the supported list after they're formally released.

* Apps are not supported on mobile devices. These features may not work correctly
on mobile devices.
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Using Jive Rewards

Jive Rewards is the built-in way to improve your reputation or recognize your peer
for their efforts.

You automatically gain points for using the community to create content and interact
with other people and their content. For example, updating your status, answering
someone's question, and commenting on a blog all result in your gaining points.
When you collect a certain number of points, you reach a new level in your commu-
nity. The achievement is displayed as a badge on your profile, on the leaderboards,
and in the activity stream.

Rewards also include quests and missions that ask you to complete a sequence of
specific activities. For example, an onboarding quest might require writing a blog
post in the New People group, sharing it with another user, and liking someone
else's post in the same group. When you complete a quest, you usually get extra
points and a badge on your profile.

People with many points in the community, or in a specific place, are listed on
leaderboards.

When you use a Jive community, you can see actions you take around the community
reflected in points and badges that show up in your Inbox and on your profile.

For details, see the following topics:

* Types of rewards

*  Your rewards

* Rewards in community
* Challenging other users

* Awarding badges and points

Types of rewards

Jive Rewards uses points as a way to measure your engagement with your
community. You can move up levels depending on how many points you have, and
you can earn more points by completing quests and badges.

When you receive a new reward, you get a notification in your Inbox. You can also
see all your rewards on the Rewards tab in your profile; similarly, you can find the
rewards of other users in their profiles. For more information about the Rewards
tab, see Your rewards on page 10.
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Types of rewards

Points

Many activities you perform in a community, like creating a document or commenting
on someone else's post, automatically earn you some points. You can also earn
points for activities other people do, like following you or liking a post you created.
A person's point total is always visible on their profile.

Badges

A badge is a visual indication that a user has completed an activity inside or outside
the community or sign of recognition from peers. Badges can be earned through
activity or given by other community users. They can also be granted manually by
Rewards administrators. When you receive a badge, you get a notification in your
Inbox.

Badges highlight your accomplishments, such as gaining a new level or completing
a mission, and reflect the type of accomplishment. Most badges are earned once.

Levels and level badges

At a certain point accumulation, you acquire a new level and an associated level
badge.

Notification of a new level is delivered in Latest Acclaim in the Inbox, along with a
leaderboard with the point totals for other users who are close to the same level.
You can find the global leaderboard on the Rewards page of your community.

Mission badges

Mission badges are associated with missions which track activities in a specific
area. For example, the Author mission gains levels as you are creating and tagging
content, and by having content bookmarked. Mission badges are incremented to
show advanced achievement over time. Note that you can see zero earned points
for a mission if you just reached a new level.

Quest badges

A quest is a set of specific activities you must perform to complete the quest and
receive a quest badge and points.

Onboarding quests are available in Inbox, on the Get Started tab. For promoted
quests, you receive a separate notification in the Inbox. Other quests you can find
in your profile, on the Rewards tab. Note that some quests may become available
to you only when you complete the prerequisite quests.

Some quests can be completed only once, the others you can complete multiple
times and receive multiple badges. Note that after you complete a repeatable quest,
the activity counters are reset to zero, and the quest becomes available to you.

AUREA CONFIDENTIAL 9
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Your rewards

From your profile page, you can access an overview of Rewards. Here you can find
your overall progress, new badges, and earned or uncompleted missions and quests.
To find your Rewards:

* Click Your Avatar > View Profile , and then click Rewards.
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Your rewards
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Chapter 2: Using Jive Rewards

Here you can explore the mission, quest, and badges tiles to discover where you
earn the most points while engaging in community activities. And the Overall
Progress tile displays the summary of your progress.

* For missions, you can see the level you are on and the number of points you got
on the current level. Note that you can see zero earned points for a mission if
you just reached a new level. You can also check which missions you didn't
participate in, under Unearned Missions Badges.

Mission Details X

Bookmarking Mission

This a sample mission with the goal to bookmark content!

- Part of. Knowledge

You are at level 12

12

evel 13 is 6 points. You have earmed 5 points.

How to earn points for this mission:

Bookmark another user's content

Level up in Missions to earn points and show others how awesome you are.

Close Your rewards progress View leaderboards

* For quests, you can see quest activities and the quest reward. The activities you

completed are marked with ¥ and the uncompleted with —. You can also check
which quests are available to you, under Available Quests.
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Your rewards

Quest Details X

Onboarding

Take your first steps in the community!

+ 100 Ppoints earned upon completion

Your Progress

" Update your avatar

Follow another user

+ Bookmark another user's content
Mark a reply as helpful

+ Comment on an item

Post a status update

Complete Quests to eam points and badges.
No limit on quest badges

Close View leaderboards

Note that when you complete a repeatable quest, you can see it under completed
and available quests at the same time.
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Rewards in community

You can find the rewards of your peers on their profiles. For the global overview,
you should go to the Rewards page.

Rewards of your peers

Similar to your rewards on your profile page, you can look for the rewards of other
community users on their profile pages.

Community leaderboard

In the Overall Progress tile, click Community leaderboard to go to the community
leaderboard. Here you find the ranking of the users in the community and their re-
wards.

Expert badges

The top 5 users who gained the most levels across all missions in each category
every 30 days get an Expert badge in that strategy. Users can earn an expert badge
more than once.

Challenging other users

You can challenge other users who are close in rank to you.

Note: This feature may be turned off by your community administrators.

You can send a subtle hint to those users who are directly above you in the points
standing, letting them know you're catching up. Or you can also let other users know
as you're passing them in the leaderboard. You can only challenge those directly
above or below you on the same page in the leaderboard, for fairness.

You can find the community leaderboards on the Rewards page of your community
orin Latest Acclaim notifications in your Inbox. For more information on leaderboards,
see Rewards in community on page 14. A leaderboard may look like this:
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Challenging other users

BADGES LEADERBOARDS

’ YOUR RANKING TOF 100

Show: Overall *

Everyone
There are 3 people in your community

Rank Person Points (Daily Gain)

1 ! lili 3258 points (+5) # Challenge

70 points to
2 o to to 230 points (#230) | oyel0

3 . ER 193 points (+30) | # Challenge

To challenge a user:

Join Date

April 27, 2019

May 20, 2019

To Me
Leve

April 12, 2012

1. In a leaderboard, click Challenge next to a user you want to challenge.

2. In the Issue a leaderboard challenge dialog box, add your message for your

colleague and then click Challenge.

The user you challenged receives a notification in their Inbox. This notification may

look like this:

AUREA CONFIDENTIAL
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Notifications Pending Archived
TO TO HAS CHALLENGED YOU. | ess than a minute ago
Challenge via Jive Rewards

I'm gaining on youlClick here to see the
challenge board?

OK

Awarding badges and points

You can award other community members a badge to recognize their contributions,
and even give them some of your status points.

You can celebrate and thank other community members by awarding them badges,
and optionally some of the status points you've earned yourself. Badges show up
on the Rewards page, and the community member receives a notification that ex-
plains why.

To hand out a badge and optional points:
1. Click Rewards in the main navigation menu.

You can see the available badges on the Badges tab.

Alternatively, you can go to the user profile and select Give badge from the Ac-
tions menu.

Or @mention them in a content item or comment and select Give a Badge in the
context menu.

2. Select a badge.
3. Start typing a person's name in the Give to field, and select their name.

AUREA CONFIDENTIAL 16



Awarding badges and points

You can only give one person a badge at a time.
4.1n the optional message field type a brief thank-you message, or explain why
they're getting the badge.

For example, you could type "Thanks for answering so many customer questions!”
This message is shown on the Rewards page and in the notification the user
receives.

5. If you want to give points with the badge, move the points slider.

Points will be removed from your community total and added to theirs. Point levels
will affect leaderboards, but won't affect any missions that have already been
earned.

6. Click Give Badge.
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